Order Debit Card (Replace, Faulty, Not received)
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activate

Contact Us

Branch services Search branch

Shanghai Branch <100m

Nearest  Open today

Pudong New District, Shangh

Shang nghai

Qo Contact now © Start navigation
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Click “My cards”
and find specific card

Card Replacement

Card Replacement Sut ful

Your new card will be posted to your correspondence address. After

eceiving the new card, please bring it with your ID card to local

branch o reset your PIN number. To use your card safely, please

pdate your PIN number on a regular bass.

Debit Card Delivery Preference Appointed Registered Mail

Correspondence address OU YANG FEN QIANG shanxi
xianshi sasi

THI111111111111 51008
17691220332

Choose Branch for Pir Tianjin Interationa Building Sub-

Collection branch

Success

Setting Detail

Premier Account / Debit Card

@i 6229 *+++ +*** 8669

Issue number: 1

o Your card has been reported lost or stolen. If you need to
cancel it, please visiting a brand with your valid ID.

Daily Transfer Limits Setting

Card Replacement

Have you received the debit

have received the

Authorisation needed X

Enter your 6-digit PIN to authorise these changes

0O O O OO0 O0

@ This is the 6-digit PIN you chose when you setup
mbile banking. If you've forgotten your FIN, you can
choose 10 log on with PIN and select 'Forgot ycur
PINZ'

HSBC Custom Keyboard Done

2

B Verify PIN

E Click “Card Replacement” and make sure

card before

Confirm Your Information

r Debit Card
6229 **** **+* 8669

Replacement Reason Card lost

Debit Card Delivery Preference Appointed Registered Mail

OU YANG FEN QIANG shanxi
xianshi sajjs]
LRRRRERRRERRRRERRREE]
51004

Correspondence address

Mobile Number 17691220332
d Replacement Fee

Card Delivery Fee

Choose Branch for Pin
Collection

Tianjin International Building
Sub-branch

ﬂ Confirm the information

ebit Card Block/Unblock

lock

% Card Lock

BB ovence Account / Debit Card
6229 *xxx srer 1234

Card Lock is only applicable to the current debit card, and

will not affect to any account

Payment with Card

Lock Time (GMT +8)

Transaction through card stripe and chip will be blocked after
setup. For example, POS spending pre-authorization with

card and etc.

Payment without Card

Transaction without card stripe and chip will be blocked after

Suioh a¢ LininnPay anlina navmant OR

Cancel Start

00:00 > To 23:59 >

&

b

Mye-
Tickets

Pending My points.
items

[}

Document

o
@
My
referrals

o

Security Account

centre activate

Contact Us

Branch services Search branch

Shanghai Branch <100m

Nearest  Open today

Pudong New District, Shangh

Shanghai, Shanghai

Qo Contact now © Start navigation

Card Replacement

@ Orce e o

become u

tis submitted, your old card will

able and the process is ot reversible.

Choose Card Replacement Reason

Card Lost

Card Damaged

Card Expired

Setting Detail

Not support card
replacement

Your card may be in process of delivery,
please c act center 400-820.
8828(Premier customer), 400-820
400-820

8878(Advance customer

1818(Mass customer) to check your card

delivery status.

1 Known

If haven’t received the card,
the journey will be ended.

S T

Card Replacement ¢ Taniine

Q

Tianjin Branch

Replacement Reason Card lost

Tianjin International Building Sub-br
Debit Card Delivery Preference

Card Replacement

Replacement Reason Card lost

ranch
Debit Card Delivery Preference

Appointed Registered Mail Tianjin Binshui Road Sub-branch

Appointed Registered Mail

Free)

Tianjin Hai Guang Si Sub-branch
Correspondence address

OU YANG FEN QIANG shanxi xianshi saijsi

1111111111111 51004

Mobile Number 17691220332

Choose Branch for Pin Collection

Tianiin Binshui Road Sub-branch

Reminder
Debit Card will be posted to your correspondence address, please

make sure your corespondence address maintained in bank s correct,
complete and valid. If you want to change your address and mobile

number, plaase visit branch to update the mailing address

Correspondence address

OU YANG FEN QIANG shanxi xianshi saijsi
1111111111111 51004

Mobile Number 17691220332

Choose Branch for Pin Collection

Tianjin International Building Sub-branch

Reminder
Debit Card will be posted to your correspondence address, please

make sure your corespondence address maintained in bank s correct,
complete and valid. If you want to change your address and mobile

number, plaase visit branch to update the mailing address

B3 Fill in the informat

ion and choose the branch

Setting Detail

Advance Account / Debit Card ~ Show full number

BB 6220 “o err 1234

ssue number: 1

Daily Transfer Limits Setting

Spending Limit Setting
UnionPay Online Payment Setting
PINless Setting

Card Replacement

Support
0]

<

(] &

Card Lock

Giobal Weaith Beneit

% Card Lock

BB ovence Account / Debit Card
6229 *xxx srer 1234

Card Lock is only applicable to the current debit card, and

will not affect to any account

00:00 > To 23:59 >

«

Payment with Card

Lock Time (GMT +8)

Please enter SMS code

Transaction through card stripe and chip will be blocked after
setup. For example, POS spending pre-authorization with
card and etc.

8 0

5 3

()

()

Payment without Card

Transaction without card stripe and chip will be blocked after
<atin such as LininnPay Anlin naumant OR navment

End

Cancel

Confirm Cancel Confirm

Please enter SMS code from 86137+ ***1234

6229 "t vrrr 1234

Payment with Card

Card Lock ¢ Card Lock

B once Account Db Car
1234

6229 *xv+

Card Lock is only applicable to the current debit card, and
will not affect to any account

Card Lock is only applicable to the current debit card, and
will not affect to any account

Payment with Card

Lock Time (GMT +8) 00:00 > To 23:59

ATM Transaction

Lock Time (GMT +8) 00:00 > To 23:59

hange and other operation

>

>

Success

Card Lock Setup Successfully

Your card lock setting for Debit Card 6229 **** ****1234 has

Payment with Card Lock from 00:00 To 23:59

ATM Transaction Lock from 00:00 To 23:59

Continue

Set up the time, submit and finish the SMS OTP to complete.

Make A Domestic Payment

All Functions

Good atternoon

@ ©

CNY trant

My application Edit
&

HSBC Global QDI Fund

HSBC Advance ectronc

Your total
our tota CHEREY

assets
100.05 cnvy @

Banking services  Account Type Il & Il services

Banking services

o}

& &

Deposit

&

HSBC
Global
self View

B

Electronic.
certificates

[

QDIl Fund

&

GBAWMC
Transfer

Glob Local
Transfer to accounts

oo
@ oo

Structured
Deposit

Upgrade
@

1D expiry date
account update

& =]

Pendingitems  Message

Al function

B

Transaction
history

Openan Electronic

certificates

bl

Deposit rates
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Giobal Weaith Beneit

CNY Transfer
e

Mobile number
transfer

Account number
transter

@ Transter settings

Kevin Zhang
3 digis 1

Make An Internatio

Confirmation

Transfer Succes:

Transfer confirmed on 12 Jan 2024 15:16:58

Transaction Code
Amount(USD)

Re:

(Sending Country/Territory)

on for Transaction

Date

Account Summary

Hesr o

B Success

Click “CNY transfers”

Successful

Transfer Successful

Your transfer request has been submitted on 2024/01/12
16:21:29.130

Transaction Code 0952149040/047671681X834

821123M

Amount ¥50.05

Service Fee ¥000

Transfer Type Real-time

Account Summary

e 2N

frensfer Again

B Success

A Click “ Acco

number tran

Card Lock
BB ~ovonce Account / Debit Card
6229 "t vrrr 1234

Card Lock is only applicable to the current debit card, and

will not affect to any account
Payment with Card

Please enter
Please
8

|5

Choose one of the function

enter SMS code from 86137**+*1234

Success

Card Lock Setup Successfully
Your crd lock settng for Debit Card 6229 **** *++*1234 has

changed.

Payment with Card Card service unlocked

SMS code

ATM Transaction Card service unlocked

3

to unblock, submit and

finish the SMS OTP to complete.

Transfer

<

Amount
¥50.05

To
6220123412341234

Bank

China Merchants Bank

Payee Name

Kevin Zhang

Transfer Type

@ Real-time ) Normal

During Boijing Time 21:45 tonight tll 3:30
processing of the transfer instruction may

Your Reference (Optional)

Before you make transfer, please note that the purpose of

fund transfer is not to purchase wealth
products o agency products issued by

Company Ltd., nor recommended by HSBC Bank (China)

staff,

Continu:

unt

sfer” informat

Later

E Fill in the transfer

@

My Payee

Recurring

next morning,

be delayed depending

management
HSBC Bank (China)

ion

<

To Account

Verify

Bank China Merchants Bank
6220123412341234

Kevin Zhang

Account Number
Payee Name
Transfer Type Real-time
For your fund safety, please do not purchase the induced
investment and wealth related products recommended by
strangers via online chat group, live broadcast, phone call and
text message etc. Be alert to various forms of telecom and
internet scams, and stay away from cross-border or other ways
of gambling activities. Consciously resist illegal financial
activities related to Initial Coin Offering (ICO) and Digital Assets
and Currencies (DACs). Please keep your personal account well
without renting, lending and selling of banking account and
payment code. The individual who commits such activities wil

be considered a violation of regulations and will bear relevant
legal liability. Say no to the requests from any individual or
organization who asks you for all sorts of banking passcodes,
such as e-device one-time-password and SMS verification code
Please be reminded that the bank will never ask you for any
personal account and financial information, or charge you
quarantee deposit and handling fees et through phone call
SMS, social media, chat application, hyperink and payment QR
code etc. If you have any doubts, please contact the bank staff
or bank's official customer service hotline 95366 in no time. If
You encounter telecom scam, please call the police
immediately

Terms and Conditions

Authorisation needed

Enter password

@ Thisis the password you would have created
when you registered for HSBC online banking. It's
between 8-30 characters long. If you've forgotten
your password, log on to HSBC online banking,
enter your username and reset it from the ‘Log on
with Password’ pace by selecting 'Forqotten vour

HSBC Custom Keyboard Done
Authorisation needed
A

# %

when you registered for HSBC online banking. It's
between 8-30 characters long. If you've forgotten

your password, log on to HSBC online
enter your username and reset it from

with Password" page by selecting ‘Forgotten your

password?'

X

banking,
the "Log on

Information review

nal Payment

n Input password

All Functions

Good atternoon

@ ©

NY tran

&

Global Transfer

&

Ele

Structured c
Deposit centi

Wealth management ~ Global services
Your total —

assets

HSBC Advance
fe

Global services

@

Hsac

B

tronc

Global

Transfer to Self Payee Accounts

Giobal  QDIIFund

001-++++6-406

% Balance(USD)

Multicurrency exchange savings

CURRENT ACCOUNT

142-678XXX-001

30,888.55
Balance(SGD)

61,609.68

Credit card sen

Payee Accounts

100.05cnvy @ ®

FCY Transter

®

Foreign

& &

&

Global Transfer
o self

& Amount(USD)
GlobalTanster
o tamiy

o}
@
Global
Transfer to
self

[

Deposit QDIl Fund

B

Electronic.
certificates

oo

@ og

Structured Alfunction
Deposit

Repayment
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&
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Manage limit

I confirm and accept
agre

]

personal informaion.
&
Statement

1/We confirm the pur

]

same with foreign currency purchase.

STATEMENT SAVINGS
142-678XXX-060

Balance(SGD)
207,164.69

CURRENT ACCOUNT
142-678XXX-178
Balance(USD)
11,762.26

Glot

e 10 its clause 1 about the |y roa

STATEMENT SAVINGS
142-678XXX-270

cross-border data sharing requirement for

Balance(EUR)
3,637.90

pose of current remittance is the

Verify

E Select Payee

)

Cancel

Global Transfer to Self

Multicurrency exchange savings
001-#+++6.406

ful

Amount(USD)
25.83

&To
CURRENT ACCOUNT
142-678XXX-178

GPI25RJHH1
2583

Other Personal travelling
expenses (food and
accommodation expenses) Amount(USD)
Now

of
travell

Reason for Transaction
(Sending
Country/Territory)

accommodation

Date

Please check your transaction details carefully before
proceeding, as the transaction instruction is irevocable.

Update Address

Information review

transaction to be rejected

accommodation expenses)

25.83 Date

® Now
ther Personal
ing expenses

(food and I confirm and accept Global Transfer Terms and

Conditions, and agree to its claus
cross-border data sharing requirement for
personal information.

e 1 about the

O

expenses)

Now
1/We confirm the purpose of current remittance

same with foreign currency purchase.

O

Legal Disclaimer

*Please choose the transaction reason carefully,
any misalignment may cause your outward

Reason for Transaction (Sending Country/Territory)

Other Personal travelling expenses (food and

Terms and Conditions

Global Transfer Terms and Conditions

Amount(USD)

1. The remitter knows and agrees that, for the purpose of 25.83
fulfilling the contractual obligations related to the cross-
border remittance service to the remitter, the Bank shall

provide the personal sensitive information of the remitter,
any misalign
including the name, address, identity certficate number, ansacton

resident country/region, account opening bank, account

Reason for Transaction (Sending Country/Territory)

opening bank account number and remarks, to the agent o
bank and intermediary bank designated by the Bank or >

the payee's account opening bank. And the remitter

N
accommoda
agrees that the agent bank and intermediary bank shall
handle the personal information of the remitter by Date
collecting, processing, using, storing or providins
9, processing, using, storing or providing ® Now
external information for the purpose of providing cross-
border remittance services in compliance with laws and
regulations. If the remitter intends to know or claim the
right to personal information, he/she may further visit the
Unread privacy policies published on the website of this Bank or onditi
the bank of payee’s account. For the full name and St
Gontact information of the bank of the payee's account,
please refer to the announcement on its official website.
isthe
same with
2. HSBC Global Transfer i a platform for cross-border

foreign currency fund transfer provided by HSBC Holdings.

Legal Disclaimer

[T

plc and its subsidiaries worldwide (hereinater referred to as
"HSBC" or "HSBC Group"). Customers can make fund
transfer swiftly between HSBC personal accounts in
different countries/terrtories** via digital channels. By using
this service, remitter agrees that the information provided

*Please choose the transaction reason carefully,

Other Personal travelling expenses (food and

I confirm and accept Global

cross-border data sharing requirement for personal

1/We confirm the purpose of current remittance is the

Global Transfer to Self

ment may cause your outward
o be rejected.

tion expenses)

and agree toits clause 1 about the .

foreign currency purchase.

E] Fill in the amount and date, and finish the T&C reading

Kevin ***

La 2024-01-1

My Cards Pending

items

[}

Document
centre

My points.

&

Security

9
@ o
Account

My
reforrals activate

Contact Us

Branch services Search branch

Shanghai Branch <100m

Nearest  Open today

Pudong New District, Shangh

Shang nghai

Settings
Language settings
Access management

Personalisation and marketing preferences

Personal information

e

-

Personal Information

<

Show all information

Currently you cannot edit some of the information below. You
may visit HSBC branch or contact HSBC hotline for more

information.

Basic Information

Name KEVIN xxx

Gender Male

Nationality MAINLAND CHINA

Residential MAINLAND CHINA

Country/Territory

Residential Address  ERELE SRR BERE T+
B***MR KEVIN ZHANG

(P&C)

When live in current
address

07 Sep 2019

Postcode 200000

%

Mobile Number 86137++++1234 [

Correspondence Details

@ -

R Contact now

© Start navigation

Support
0]

<

Beneit

®

Giobal

&

Weaith

3
a
e

Bl click the icon of setting

Log off

Click “Personal Information”

Country/Territory

Correspondence
Address

JING AN QU YU YUAN LU

Click edit icon of

MAINLAND CHINA

sk NONG *#HAQ *+%
SHANG HAI CHINA

pr

correspondence details

Success

Successfully

Country/Territory MAINLAND CHINA

Authorisation needed

Enter password

JING AN QU YU YUAN LU 3333
NONG 505 HAO 303

200000

Correspondence
Address

Postcode

BackToApp

Personal Information

@ Thisis the password you would have created
when you registered for HSBC online banking. It's
between 8-30 characters long. If you've forgotten
your password, log on to HSBC online banking,
enter your username and reset it from the ‘Log on
with Password’ pace by selectina 'Foraotten vour

HSBC Custom Keyboard

2 3 45 6 7

Done

X

Authorisation needed
8 9 0

when you registered for HSBC online banking. It's
between 8-30 characters long. If you've forgotten
your password, log on to HSBC online banking,
enter your username and reset it from the 'Log on
with Password’ page by selecting 'Forgotten your
password?'

& @

ﬂ Success

B Finish the authorisation

Correspondence Details

MAINLAND CHINA

Country/Territory
MAINLAND CHINA

Correspondence ss - Addre

JING AN QU YU YUAN LU *** NONG **

espondence Ad - Address 2

HAQ *** SHANG HAI CHINA

Correspondence Address — Address 3

MARSHALL ISLANDS-REP OF

Correspondence Details

Country/Ter
MAINLAND CHINA

Correspondence Address — Address

JING AN QU YU YUAN LU 3333 NONG

Correspondence Address — Address 2

N o ————————————————————

500 HAO 303

4/

Correspondence Address - Address 31

200000

n Select country and update the detail address, click “Submit”

Reactivate A Dormant Account

Good atternoon

@ ©

CNY trant

HSBC Advance

Your total
our tota CHEREY

assets
100.05 cnvy @

&

Deposit

&

HSB!
Global
View

B

Electronic.
certificates

o
@ @

Global QDI Fund
Transfer to

oo

@ oo

Structured Al function
Deposit
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Kevin ***

L 2024-01-1116:20

HSBC Advance

&

&

My Cards

|

Pending
items

b

Mye-
Tickets

My points.

&

Security

[}

Document
centre

o
@
My
referrals

o

Account
activate

Contact Us

Branch services Search branch

Shanghai Branch <100m

Nearest  Open today

sdong New District, Shangh:

nghai, 200120

Qo Contact now © Start navigation

Support
a w o
Global Mo

Weaith Beneit

Customer could find the entry in
home tab or me tab

You've successfully reactivated your account.

<

My accounts

~
100.05 cny

Savings accounts

CNY settlement account
715-#++4+1-123

100.05 cNy

Multicurrency exchange savings

95-++++1.

0.00 usp

Multicurrency exchange savings
095-+++++1-345

0.00 aup

Multicurrency notes savings
5 -456

0.00 usp

@

< O]

v
100.05 cny

My accounts 24 My accounts

Savings accounts Savings accounts

CNY settlement account

715-#++4+1-123

100.05 cNy

Multicurrency exchange savings
095-**+*+1-234

0.00 usp

Multicurrency exchange savings
095-+++++1-345

0.00 aup

Unclaimed account

Multicurrency notes savings
pec

0.00 usp

1) Unclaimed account

100.05 cny

@

A

E Get into the account list page
and find the dormant account

941 *m

Multicurrency exchange savings
095-++++1-345

0.00 auo

&3 Reactivate account

3 view estatements

[ Electronic certificates

Reactivate account

We'll credit and debit 0.01in your account's

Available balance 0,00 AUD currency to reactivate your account.

Credit interest accrued 0.00 AUD

Total hold amount 0,00 AUD

Important information
Unclaimed Account

Your account has become unclaimed because of inactivty for
24 consecutive months (excluding auto debit transactions,
such as interests, commitment fees for credit business and

1) Unclaimed account

Confirm

Reactivate successfully and
back to the account list page.

B Registration

service

Transaction history

View the account details, Click
"“Reactivate account”

Customer could find the entry
PWS, and click “Register” to
get to know the steps

Customer has to finish
reading the T&C and accept

Xprsec

Lock in Growth
h - i

f Xprsc

Register for online banking

Dprssc

Important information

HSBC Bank (China) Company Limited
Terms and Conditions of Internet
Banking and Mobile Banking for
Personal Customers

)

e

Verify your identity

Phans banking

Verify identity through Phone S i

banking or Debit card.

Create security details

Completed

e

Verify your identity

Phane banking PIV

s another oot

(XPrsac
Verify yo

Dot cart s numb

ur identity

e

Create new security details

e

Create security question:

S

© Usermama must be 630 characirs

© 1 can oy contan s, numbers o these specislchaacies

© Usermama must be 630 characiers

Securiy answer

Confem security answar

Log on/Register
Log on/rogister to view dotalls
Contact us

Branch services Search branch

Shanghai Jing'an Branch Opening

Q, Contact now © start navigation

Support
% Contact HSBC
[3 Legal
@ About

[ Feedback and complaints

Global Wealth  Benefit

Download the HSBC Mobile Banking app for full

X

THE USE OF ANY AND ALL SERVICES AT OR
INTERNET B
AT ALLTIMES BE GOVERNED BY THE FOLLG
AND CONDITIONS

Good morning

Enter your username

MOBILE BANKING

@

FOR PERS
have read and accept <HSBC Bank (China)

Company Limited Personal Information and

Privacy Protection Policy for Digital Banking

Services> and <Terms and Condiions of Internet

Banking and Mobile Banking for Personal

Customers> K

RELEVANT BRANCH

CALLING THE BANK

THE BANK'S OFFICIAL W YWW.HSI

2 (WECHAT NU SBCeBanking) TO

Not registered for online banking?

LE FOR YOU.BY
THE 1)
SE

o
=1
WeChat Logon

ONS (FOR

LE ACCOUNT, JOINT ACCOUNT AND B
ERSONAL ACCOU

AS MAY BE ISSU

pt

Terms And Conditions

ANKING AND/OR MOBILE BANKING SHALL

HSBC BANK (CHINA) COMPANY LIMITED

TERMS AND CONDITIONS OF INTERNET BANKING AND

USTOMERS

G THE BA!

BANK. YOU MAY CONTACT THE BANK BY VISITING
S s
AY ALSO V

BER:
THE NEARBY BRANCHES OR SUB-BRANCHI
OTHER CONTACT INFORMATION OF THE BANK
NG OR LO
BANKING OR MOBIL

UNDER HSBC

OWING TERMS

Del

ORBY

BC.COM.C!

ENQUIRE
ES, OR

PE
N

TS GENERAL

ED. UPDATED

Credit Card Number

Phone Banking Number

CNY Settlement Account Typ...

Choose Verification type

bit Card Number

Bl click “Log on / Register”

]

Choose a verification

Click “Not registered for online

banking” and finish reading the T&C method

T

\_______________.’

| Debit card

Verification Veri

Debit Card Number Credit Card Number

6229 4623 0561 5720 10220 7022 2010
Issue Number

1 seseee

Password 1D Type

Taiwan Residence Permit

1D Number
830000200001151520

Last 6 Digits of Mobi

015

| Credit card

Credit Card Inquiry Password

| Phone banking

ol = -

fication Cance

E Version Credit Card? Phone Banking Number

1M111122

Phone Banking Password

ile Number

Registration

From 8 to 30 characters, ple ord must

0 ensure your p

include alphabetic character and number, and special

characters 1$*-.=2@_" are optional

Confirmation

If you forget your logon information or Security Device

PIN, you can use security answer to reset

Security Question

Who is your favourite sports star?

Answer

From 3 to 30 characters, only English letters, numbers and

special characters like space and @.-.? are supported.

Confirmation

Registration

Verification Registration

Username

demo202

From 5 to 76 characters, only alphabetic characters, numbers

and special characters @_".- are supported.

© Usemame avaiabie

Create Password

From 8 to 30 chs

ensure your pa

include alphabetic character and number, and sg

characters I$*-.=2@_" are optional

Confirmation

Bl Create security details

pdate Mobile No

| OSA (had to do the facial recognition)

Face Recognition

Verification

330101200506211484

13818696015

SMS Verification Code

| ey agree and suthorize HSBC Bank (Ching)
("HSBC China®) 1o collect, 13 ut

banking registration. |
by itselt of through any
o collect m

from

People’s ia

450 35700 and authorize HSBC China,
Y authorized service provide, 10 shace

y 10 card information and facial images 10 or

thor
ition and verification for the above purpose (i you

refuse to grant the
o complete the onine

abave autharization, you will not be able

banking registraticn and your HSBC

CNY Sattiement Account Type IVIE functions willnot be

avalable 1o you)
Tol
personal information.

Confirmation

Completed

You're ready to log on Mobile Banking

When you logon, you need the username:

Username demo202

B Completed

17 More rules 00U how we hardie and Drotect your
our Bazsonal

ploase

v.Bralection Boicy.

HSBC Advance

My Cards Pending

items

[}

Document
centre

&

Security

Contact Us

Branch services

Shanghai Branch
Nearest  Open today

dong

Shang anghai

R Contact now

Support

@ (]

Weaith

n Click the icon of setting

My points.

My
reforrals

Settings

Language settings

Access management

<

Show all information

Currently you cannot edi

Personal Information

New

t some of the information below. You

O

may visit HSBC branch or contact HSBC hotline for more

information.

Personalisation and marketing preferences

Personal information

Basic Information

Name

9

@ o

Account
activate

Search branch

<100m

District, Shangh:

© Start navigation

Gender
Nationality

Residential
Country/Territory

Residential Address

When live in current
address

Postcode

Mobile Number

KEVIN xxx
Male
MAINLAND CHINA

MAINLAND CHINA

O

PE LSRR R BEE T
S***MR KEVIN ZHANG
(P&C)

07 Sep 2019

200000

86137++++1234

Correspondence Details

Country/Territory

Correspondence

Address

Log off

3
a
Beneit e

Mobile number successfully

updated

Del

You have successfully updated your mobile

Updated mobile number

number.

8618598726885

@ 1t you have already enabled Mobile Number
Transfer service, according to People's Bank of
China's guideline, and for your transaction
safety concern, the bank will disable the Mobile
Number Transfer service which bundled with
your previous mobile number.

You can enable the Mobile Number Transfer
service again, and your receiving account will
be bundled with your new mobile number.

Back to Personal Informatiol

|

Back to Home ‘

Success

pdate Email ID

employment Details is successful, please re-access

Personal Information page to vi

Kevin ***

Last logged on 2024-01-11
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Branch services Search branch
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n Click the icon of setting

E Click “Personal Information”

Please enter debit card PIN
bit card PIN is required to update phone numbei
Please enter PIN for 622 ****+* 998

[]

Cancel

4X) HSBC Security Keyboard
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B Verify PIN

Settings
Language settings
Access management

Personalisation and marketing preferences

Personal information

Log off

E Click “Personal Information”

Click edit icon of
mobile phone

MAINLAND CHINA

JING AN QU YU YUAN LU
sk NONG *#HAQ *+%
SHANG HAI CHINA

pr

B Fillin

read and accept the T&Cs

Mobile Phone Number

18598726885

1 confirm that the phone number on HSBC record
is my number, registered under my real name
with telecommunication service providers. |
understand and agree that if the phone number
is not registered under my real name, HSBC,
without reducing their rights to any related
accounts, services and product files, has the
right to suspend my debit card (if any) and
related accounts until they receive my updated
real-name registered number.

| agree and authorise HSBC to provide my
identifying personal information including my
name, mobile number and identification
document numbers to Baihang Credit Reporting
Co., Ltd. (‘Baihang’) or other data providers,
such as Chinatelecom, China Unicom and China
Mobile. HSBC will check the personal
information and will use and keep all relevant
information and results.

To the extent permitted by applicable laws,
regulations and regulatory requirements, | agree
and authorise Baihang to provide my identifying
personal information including my name, mobile
number and identification number to other data
providers. Baihang will check the personal
information and will provide the information and
results to HSBC to use and keep.

all the information,

Please enter SMS code
Please enter SMS code from 13588881234 °

Change to facial recognition

[]

Cancel

4X» HSBC Security Keyboard
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H SMS OTP valid for initial mobile
phone, or facial recognition to verify

Personal Information

<

Show all information

Currently you cannot edit some of the information below. You
may visit HSBC branch or contact HSBC hotline for more

information.

Basic Information

Name KEVIN xxx

Gender Male

Nationality MAINLAND CHINA

Residential MAINLAND CHINA

Country/Territory

Residential Address  (hIELLSHREBER -+ Fr
B***MR KEVIN ZHANG

(P&C)

When live in current
address

07 Sep 2019

Postcode 200000

%

Mobile Number 86137++++1234 [

Correspondence Details

Country/Territory MAINLAND CHINA

JING AN QU YU YUAN LU
sk NONG *#HAQ *+%
SHANG HAI CHINA

Correspondence
Address

pr

and Employment

Update successfully

Update successfully
Dear customer, your edit of contact and

v your updated
information.

after@gmail.com

BackToApp

Personal Information

Authorisation needed

Enter password

@ Thisis the password you would have created
when you registered for HSBC online banking. It's
between 8-30 characters long. If you've forgotten
your password, log on to HSBC online banking,
enter your username and reset it from the ‘Log on
with Password’ pace by selecting 'Forqotten vour

HSBC Custom Keyboard Done
Authorisation needed
A

# %
when you registered for HSBC online banking
between 8-30 characters long. If you've forgot
your password, log on to HSBC online banking,
enter your username and reset it from the ‘Log

with Password" page by selecting 'Forgotten your

password?
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Email

after@gmail.com

Home Phone Number

Format: 00 + country code +

008621X000000

Fax Number:

Form

t: 00 + country code +
008621X0000000K

Occupation!

PROFESSIONAL/SEN

Job Titie
@it

Annual Personal Incomel

20000
X

nployer's Name
CERTPEIARAS
it's
ten Work Phone Number
on
Format: 00 + country code +

008621X0000000K

Work Fax Number

ﬂ Success

E Finish the authorization

ﬂ Update

E Click edit icon - Contact

¢ Contact and Employment De,

Details

g

IOR ADMINISTRATIVE

the email details

and click “Submit”



