
Order Debit Card (Replace, Faulty, Not received)


1 Click “ ” 


and find specific card


My cards 2 Click “ ” and make sure 


have received the card before


Card Replacement 3 Select “ ”
Card Lost

5 Confirm the information
6 Verify PIN
7 Success
 4 Fill in the information and choose the branch


If haven’t received the card, 


the journey will be ended.


Debit Card Block/Unblock

Set up the time, submit and finish the SMS OTP to complete.
 Choose one of the function to unblock, submit and 

finish the SMS OTP to complete.


1 Click “ ”My cards 2 Click “ ”
Card lock 3 Choose one of the function


Block Unblock

Make A Domestic Payment


1 Click “ ”
CNY transfers 2 Click “ 

”


Account 


number transfer

3 Fill in the transfer 


information


4 Input password
5 Information review
6 Success


Make An International Payment 


1 Click “ ”
Global Transfer to self 2 Select Payee


3 Fill in the amount and date, and finish the T&C reading
4 Information review
5 Success


Update Address

1 Click the icon of setting
 2 Click “ ”
Personal Information 3 Click edit icon of 

correspondence details


4 Select country and update the detail address, click “Submit”
5 Finish the authorisation
6 Success


Reactivate  A Dormant Account 


1 Customer could find the entry in 

home tab or me tab


4 Reactivate successfully and 

back to the account list page.


2 Get into the account list page 

and find the dormant account


3 View the account details, Click 

“ ”
Reactivate account

PIB Registration


1 Customer could find the entry 

PWS, and click “Register” to 

get to know the steps


2 Customer has to finish 

reading the T&C and accept


3 Verify identity through Phone 

banking or Debit card.


4 Create security details


5 Completed


Mobile App Registration


1 Click “Log on / Register”


4 Create security details
 5 Completed


2 Click “Not registered for online 

banking” and finish reading the T&C


3 Choose a verification 

method


Debit card
 Credit card
 Phone banking
 OSA (had to do the facial recognition)


Update Mobile No

1 Click the icon of setting


6 Verify PIN
7 Success


2 Click “ ”
Personal Information 3 Click edit icon of 

mobile phone


4 Fill in all the information, 

read and accept the T&Cs


5 SMS OTP valid for initial mobile 

phone, or facial recognition to verify


Update Email ID

1 Click the icon of setting
 2 Click “ ”
Personal Information 3 Click edit icon - Contact 

and Employment Details


4 Update the email details 

and click “Submit”


5 Finish the authorization
6 Success



