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SUSTAINABILITY IS KEY TO LONG-TERM SUCCESS.
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As one of the world's largest financial service institutions,
HSBC has been running continuously in China for more than 150
years. While fueling China's economic growth, we keep taking a
long-term perspective and seeking and creating opportunities, to
promote the harmonious development of the society, economy and
environment.

Over the years, HSBC has firmly believed that an enterprise's
accomplishments rely on the community's sustainable development.
Therefore, growing and prospering together with our communities
is vital to our success. On the one hand, HSBC (s committed
to sustainable development along with business growth, and
incorporates the idea into our business and daily operation; on the
other hand, HSBC actively works with professional organisations
to fulfill its commitment to the Chinese society by investing in
philanthropy programmes.

In 2016, HSBC's total donations in China achieved around
RMB49 million. We provided funding for 20 new programmes in
the fields of education. environment and communities, directly
benefiting more than 1.7 million people. Among these programmes
were some innovative moves. For example, HSBC rural banks
carried out poverty alleviation programmes to better serve
agriculture, farmers and rural areas. In doing so, not only did
HSBC respond to China's call for targeted poverty alleviation, but
it helped poor villagers increase incomes and achieve sustainable
livelihood. For the first time, HSBC launched the "Shanghai
Happy Ageing Action Plan", a service programme for the elderly
based in urban communities in partnership with the Bank of
Communications, to explore a more innovative and sustainable
development model, further deepening HSBC's engagement in
elderly care sector in China in the past two decades.

Over the past year, as HSBC invested more philanthropic
resources, our ties with the communities have got closer. In 2016,
over 3,400 HSBC China employees participated in hundreds

'

of activities nationwide, contributing more than 21,000 hours
of volunteering services. Charity-themed activity became an
important element of local HSBC branches' staff team building,
which speaks to the new vitality and vigor of HSBC's sustainability
cause.

On the strength of its international network and abundant
experience, HSBC adheres to the values of "acting with courageous
integrity", leads the industry and reinforces its ties with local
communities. The company sticks to the most stringent standard
of conduct, providing clients with high-quality financial products
and services. It follows clear principles and implements green
credit policy, to ensure the sound operation of the financial system.

At present, HSBC is actively pressing ahead with its
undertakings and community programmes in China. In 2017, we
will continue to adhere to our heritage of sustainable development,
to encourage our employees, clients and the general public to
engage in community practises, working hard for a better future of
the whole society.

"

David Liao
President and Chief Executive Officer
HSBC Bank (China) Company Limited
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Since 2006, HSBC has started to lend support to charity
organizations to carry out poverty alleviation programmes
nationwide. More than RMB20 million was invested in provinces
including Hebei, Hubei and Yunnan to directly help thousands
of poor rural families shrug off poverty. This has greatly boosted
farmers’ confidence and sustainable development capability. For
this reason, HSBC won the title of “Role Model Enterprise for Targeted
Poverty Alleviation” at the World Philanthropy Forum.

In 2016, HSBC actively responded to China’s idea of “targeted
poverty alleviation” by kicking off a programme in 7 poverty-stricken
villages across China’s six provinces and municipalities, to meet
villagers’ survival and needs in economic, environmental and
cultural aspects. While donating money, HSBC helped boost
farmers’ ability to make money. The programme benefited a total of
3,600 poor villagers. In Guangdong, the RMB9 million Guangdong
Eco-Friendly Agriculture Poverty Relief Programme was also
rolled out. In September 2016, the first batch of 28 trained farmers
received RMBG6,000 cash gift per household, supporting their
breeding projects, mainly stock farming. Meanwhile, mutual-aid
teams were set up under the programme, to promote harmonious
community development and alleviate local poverty landscape.
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\ltogether 1.3 stafl volunteers from HSBC Pingjiang Rural Bank of Hunan
delivered peach saplings, chemical fertilizers

and medical supplies needed by local poor villagers in two batches, taking

HSBC's care to 300 people from 81 poor households.
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Li Zhongkui used to be an ordinary housewife in Luquan County of Yunnan Province. In June 2016, for
the first time she took training in women’s capacity building in the community organized by Sichuan Haihui
Poverty Alleviation Center and funded by HSBC. After that, she became not so ordinary in the village.
On the first day of training, when she saw that other women were able to express themselves with great
confidence, she was very upset, because she is illiterate. However, during the three-day training, thanks
to other trainees’ encouragement, she became self-confident and was not afraid to express herself. When
she returned to her village after the training, she shared what she had learned to other women in her
community, and set up a women’s group. She led others to breed free-range chicken and took part in
technical upgrade activities, playing a big role with a hopeful and confident posture.
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SUPPORTING RURAL CLIENTS AND SMALL BUSINESSES, FILLING IN GAP IN RURAL FINANCE
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HSBC is the first international bank to have set foot in China’s rural market,
with the largest rural banking network of foreign banks in mainland China. HSBC
has been entrenched in county seats, serving the rural financial market, providing
innovative and effective financial services for rural clients and small and micro
businesses, to help them achieve sustainable operation.
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s first standardized grid financial

In November 2016, HSBC
service station for rural inclusive finance was inaugurated at
Tianmen City of Hubei, establishing an efficient low-cost and

standardized outlet operating model
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In 2016, HSBC rural banks intro-
duced the e-bank VIP package with the
optimal fees and expedited payment.
Meanwhile, they worked hard to intro-
duce the WeChat finance, providing for
the first time the secure and convenient
palmtop banking service for individuals,
which overcomes the rural territorial,
time and space restrictions, to further
meet clients’ deep-seated needs. ALF,
a financial product developed by HSBC
rural bank, also went live. Being conve-
nient and quick, with long maturity and
flexible repayment, it provides small and
micro businesses and individual busi-
nesses with exclusive financial solutions,
to fuel their sustainable development.
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PRISONERS' CHILDREN SUPPORT AND DEVELOPMENT PROGRAMME IN GUANGXI
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Employees of Qinzhou Procuratorate brought living and school supplies for prisoners' children.
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D n ﬁ — — A\ / The Relief Programme for Prisoners’ Minor Children in Qinzhou, Guangxi started with a heartbreaking
\|// 7F — case in 2013. When handling a case, the staff of Qinzhou Procuratorate found that a man from Sanniangwan
E rd < Community who killed his wife, left three young children uncared for after he was being jailed. With

HSBC’s donations, the China Social Welfare Foundation had the Qinzhou Association of Prosecutors
and Guangxi University conduct relief operations for prisoners’ children by setting up a mechanism for

/

related government to timely grasp the information of these children and offer adequate support from their
own perspective. Through three years’ efforts, by the end of 2016, 1,389 person times of home visits and
follow-up were conducted for prisoners’ minor children under the programme.
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INNOVATION OF STREET CHILDREN SERVICE SYSTEM IN GUANGDONG ZIPPY'S FRIENDS - IMPROVING CHILDREN'S EMOTIONAL WELL BEING
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Yang Zhi was taken in by the Guangzhou Centre for Rescuing and Protecting Children when he was little. As his family was nowhere to be found, he
stayed at the centre for many years. In 2016, under the support of HSBC's Guangdong Street Children Service Innovation Programme, after taking
forklift training for three months, Yang Zhi mastered forklift operation skills. and passed written examination and hands-on skill assessment, earning
a forklift operation certificate. The centre's stalf found an employer for him, providing him a job with a monthly salary of R MB3.000. In the new post,
this diligent and studious young man has been unanimously praised by his colleagues and the leaders of the factory.
This programme in Guangdong broke away from the traditional model of take-in, escort, and return-home, the centre introduced the professional social
work service system to explore children's psychological causes for vagrancy and provide them with professional counseling. The centre also provides
education and training opportunities to help young people find jobs, thereby truly changing the living environment and mental outlook of the children
k and adolescents.
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Yuyu is a kid from Mianhua Hutong

Kindergarten at Xicheng District, Beijing.

She has a temper. When she is mad, she

always pouts and puts her hands on her hips,
ignoring anyone else. Today, for some reason
she is in a sulk again. Hanhan approached
her and asked her what was wrong. She
ignored him. Hanhan said anxiously. "How
can | know why you are upset il you don't

speak out?" After hearing this, Yuyu was
quiet for a while. Then she announced what
made her mad loudly. Hanhan became very
excited, saying "Yuyu is no longer silent.
She can tell how she feels now just like what
we learned from Zippy class." Yuyu spoke
increasingly softly, and Hanhan also found
out what upset her and helped her solve the
problem.

Given the universal lack of social skills among
Chinese children, HSBC introduced Zippy's
Friends, the WTO-certified programme
that has been successfully launched in 30

countries and regions around the world.
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In 20106, the programme continued to be
implemented in more than 300 kindergartens
in Beijing. Tianjin. and Shaanxi. Tens of
thousands of children took the course. In
lively and fun ways, the programme has
eflectively improved children's ability to

cope with their emotions and improve
interpersonal skills.
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MENTAL HEALTH PROMOTION PROGRAMME FOR RURAL LEFT-BEHIND CHILDREN

WCEFREE LB R, 2% Er @A) 35t HSBC focuses on rural left-behind children’s mental health. For years,

5 . N PEEN o N . " it has been supporting China Social Welfare Foundation and the Beijing
G2 RV B 4 2208 i — RIT A Bs sh iR, # . . .
Western Sunshine Rural Development Foundation to support left-behind

Bh A1 LE &7 9% PR SR 2 380 R AR T s s ) 45 2o B ) children with mental issues caused by absence of parental love by
organizing an array of effective activities and offering courses.
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HSBC Asia Pacific Corporate Sustainability Director Malini Thadani (right picture) and HSBC staff volunteers

visit children in the Changan Town kindergarten in Shaanxi Province and play games with them. HSBC supported
China Social Welfare Foundation and the National Institute of Education Sciences to carry out the Rural 3-0 Years
Old Left Behind Children Emotional Well Being Programme in O provinces and municipaliities that are Shaanxi
Gansu, Chongqing, Hebei, Henan and Jliangsu, since 2015. Through multiple methods including designing education
material and activities and training teachers, this Programme has offered long-term support to rural left-behind

children and provided intervention to children at risk. So far, good impact has been achieved.
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In the fall semester of 2016

the Western Sunshine “Social

Worker Service for Rural
Boarding Schools” Programme
was officially carried out at
seven schools in Longnan

Gansu. More than 200

volunteers left their traces of

accompanying children here.
Picture on the right shows
HSBC staff volunteers work
day and night to help build a
sunlight activity room for the

Yashang Primary School
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PROVIDING RURAL ELDERLY CARE
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"Although my mom cannot talk, the care-takers can understand her by every move
and even look of hers and then respond quickly," said Wang Zirong's daughter. and
she is deeply grateful to the care-taker. Wang Zirong is 83 years old. Three years
ago. she sullered from sudden cerebral thrombosis, which caused hemiplegia, and
she could no longer talk. After that, her children took turns caring for her. yet they
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Over the past two decades, HSBC has been committed to supporting
service for the elderly in China. By teaming up with China Charity Federation,
HSBC has trained tens of thousands of managers and care-takers

with long-term care institutions. It also provided funds for publishing
state-designated textbooks and setting industry service standards,
improving the ability to serve elderly people in cities and rural areas and
promoting the development of the Chinese geriatric care industry.

were overstretched as professional nursing required medical, rehabilitation. and
nursing resources. However. the old lady lives in the countryside. where such service
is absent.

Tanzhe ‘Temple Township Elderly People Nursing Home in Mentougou District
Beijing is one of the project sites under the HSBC China Charity Elderly Care
Programme — Improving Rural Welfare Home's Long Term Care Capacity to

Better Support Rural Left-Behind Elderly People. In early 2010, infrastructure
improvement was completed. and prolessional training for nursing stall was
provided. The nursing home started to take in elderly people who could not take
care of themselves. Upon learning the news, Wang Zirong's children went through
the formalities for her. Before she settled in the nursing home, they were worried
that she could not get proper care because she was unable to express herself.

Yet later they found that her mental outlook improved significantly, which was
ascribable to the care-takers' professional and careful nursing.

In 20106, quite a number of such demonstration project sites were set up across
China under the HSBC's programme . It provides good reference for establishing
long-term care service model and system for disabled elderly people and those with
dementia in rural China.
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ZhangJinhua, 74, lives in Beichayuan Community of
Wuijiaochang, Shanghai. He is praised for his devotion
in the public welfare undertaking. Happy Elderly Life
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IMPROVING ELDERLY CARE IN URBAN COMMUNITIES
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Elderly people happily talk with each other at

the "Sunshine Chat Room"
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HSBC Group chairman Douglas J Flint (second
from left) and HSBC Bank (China) president
and CEO David Liao (first from left) kick off

the Bank of Communications - IISBC Shanghai

Happy Ageing Programme. et

is the third public-welfare programme initiated by him,
and it was financed by the Bank of Communications
- HSBC Shanghai Happy Ageing Programme. Prior
to that, he sponsored the “Witnessing Golden
Wedding, Happy Company” and “Witnessing Golden
Wedding, Carrying Forward Filial Care” programmes,
both of which were funded by the HSBC Community
Partnership Programme.

When he found that the two programmes could
not completely meet the needs of elderly people, Zhang Jinhua continued
to seek resources in communities. “Sunshine Chat Room” is a place for
elderly people living alone to communicate. Sometimes elderly people go
there for chatting. He thought, “Apart from talking, what else can we do
here?” In 2016, the Bank of Communications - HSBC Shanghai Happy
Ageing Programme launched pilot run in the Beichayuan Community.
Moreover, Zhang Jinhua wanted to upgrade the “Sunshine Chat Room”.
That gave birth to his third programme. Apart from the chatting sessions,
the programme also provides festival community art performance, offers
regular volunteer service for the elderly, and holds fun games to activate
this place. Increasingly more elderly volunteers have joined the action.

The Bank of Communications - HSBC Shanghai Happy Ageing Programme
is a large public welfare programme jointly launched by HSBC and the Bank
of Communications in 2016. As an innovative attempt to actively respond
to the aging society, the programme is intended to explore new service
models for ageing communities in Shanghai, and promote the progress in
China’s elderly care undertaking. Currently, the programme is in pilot runin 5
neighbourhoods around Shanghai. It is expected to fund 90 programmes for
elderly people, benefiting some 50,000 residents in Shanghai.
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COMMUNITY-BASED FINANCIAL LITERACY EDUCATION FOR ADOLESCENTS IN

SHANGHAI
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Students from Yanghang Primary School affiliated to the East China Normal University

are presented with the textbooks for Financial Literacy Education for Children.

“Stay clear, boys and girls, if you break the glass, you'll have to pay the full price”. What were the children
singing along with their teacher? It turns out the Shanghainese children’s folk class for financial quotient (FQ)
started. The teacher, Dong Xueping, has a way with kids. He spent one week studying the current teaching
plan for FQ, and then improved the courseware. When talking about the origin of money, he illustrated with
the pictures of ancient people going hunting and exchanging goods, which greatly aroused children’s interest
for learning. Through lively teaching and experiential activities, the children learned about the origin of money
and acquired financial knowledge about consumption, budget, and savings. Many parents reported great
changes in their children after taking the training. “Now he knows that it is not easy for us to make money”,
“Now he is willing to spend his pocket money buying refreshments for his grandparents”, or “ She offers to
make allowance money by doing house chores”...

In 2016, funded by HSBC, the Shanghai Community-based Financial Literacy Education for Children
and Youth Programme provided financial courses for kids in participatory teaching model. It helped over
10,000 primary and secondary students aged 8-14 learn to spend money, significantly improving their FQ
and money management ability.
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SMART SENIORS-GUANGDONG ELDERLY PEOPLE FINANCIAL LITERACY EDUCATION PROGRAMME
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Elderly people in the community play a game at a publicity booth for the programme.

Aunt He is a retired resident in Guangzhou. When she gets the time, she
loves taking part in volunteer activities. Last year, she was attracted by a
fraud prevention publicity activity held under the Smart Seniors-Guangdong
Elderly People Financial Literacy Education Programme funded by HSBC.
She learned that many elderly neighbours were easy targets for swindlers. In
addition to financial losses, such fraud has harmful effects on personal mental
health and family relations.

Being warmhearted, Aunt He hoped that her neighbours and herself
would become smart seniors and avoid scams. After she learned about the
programme, she often consulted policemen and social workers about swindling
means, and forwarded posters and information to neighbours who needed
them. Under the programme, it was planned that a number of elderly volunteers
should be recruited as “smart ambassadors”. Aunt He was one of the first to have
signed up. After taking training, she became a volunteer. She made the best of
her knowledge about the community, and worked with other “ambassadors” to
spread fraud prevention knowledge in the community. These ambassadors also
worked with HSBC volunteers to make a record of an anti-fraud radio drama, so
as to expand the influence through radio and WeChat.
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HSBC volunteers take part in the filming of a micro film called Love & Care.

At present, over 400 publicity activities and community lectures
were held in Guangdong under the programme. In addition, service was
provided in the form of Cantonese opera and micro films for over 60,000
elderly people and their families, which effectively heightened elderly
people’s fraud prevention consciousness and ability, and showed care for
and supported their development.
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HSBC BUSINESS CASE COMPETITION
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The onsite event of 2016 HSBC China Business Case Competition

HSBC CHINA ‘?

Originated in 2008, HSBC Business Case Competition is
dedicated to providing an upscale international exchange platform
for the undergraduates of business schools, tempering the students’
understanding of professional knowledge and ability of practice, and
training business talents with comprehensive abilities. It has a great
influence in the Asia-Pacific region.

In 2016, the HSBC China Business Case Competition invited a
total of 20 teams from 16 universities. The School of Economics of
Jinan University and the Guanghua School of Management of Peking
University won the championship in the southern and northern regions
respectively. The latter took part in the Asia-Pacific competition in
Hong Kong on behalf of the Chinese mainland.
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BEIJING RURAL MIGRANT WORKER CHARITY DRAMA FINANCIAL LITERACY PROGRAMME
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k Photo of Utopian Calé performance at the National Centre for the Performing Arts.

On September 20, 2016, Utopian Café, the first financial charity drama
for migrant workers in China, was put on at the National Centre for the
Performing Arts. More than 1,000 representatives of excellent migrant
workers from around the country and migrant workers in Beijing watched
the performance. The drama was adopted from a true story of migrant
workers in Beijing: Xiao Ka, a waitress of a café and her boyfriend Xingyu,
as well as Wu, her fellow-townsman wanted to make money, so that they
can return to their hometown to start a business. Yet Hu Jingjing from
Caifuheng Internet Finance offered to raise funds by promising high
profits and low risks. After seeing a poster on cracking down on illegal
fund raising in the community, Xiao Ka was doubtful about the Caifuheng,
thinking the bank’s startup loan would be more reliable. Hu Jingjing talked
Wu into making investment without letting Xiao Ka know. Finally, Wu found
out that he had been tricked and regretted very much...
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The drama was aninstant success. Ten performances
were put on in Beijing, and 12 dramalogue were held. A
performance tour was also staged in the communities
where migrant workers gathered. Financial regulation
officials were invited to play a part in the drama and
answer the questions raised by the audience. This way,
migrant workers both had fun and acquired financial
knowledge.

In 2012, HSBC started to provide funds to meet
migrant workers’ demand for financial literacy education.
In the form of innovative drama, it set a precedent of
providing financial literacy education for 10,000 migrant
workers.

AL TTEE AL AL 1D B YR 75T N
\udience watch the performance at Haidian Northern
Cultural Centre of Beijing.
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As part of its sustainable development strategy, HSBC actively manages the impact of its business development on
environment in addition to protection of natural ecological environment. It supports environmental programmes carried
out by professional organisations, and guides its clients and the industry to heighten the awareness of environmental
and resource conservation, so as to promote sustainable development.
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HSBC has established a sound environmental management system since
2006. By taking the combined measures including green finance, environmental
risk and environmental footprint, HSBC minimised the consumption of
environmental resources, to guide employees, clients and even communities to
do their part to protect the environment and promote sustainable development.

In 2016, HSBC continued to advocate the effective utilisation of natural
resources to reduce energy consumption and facilitate environmental-friendly
bank building. Specific measures included:

e Advocating environmental protection and energy saving

HSBC called on employees to shut down their PCs when clocking out,
so as to reduce power consumption. This saves 110,000+ kWh of electricity
each month. Meanwhile, the bank implemented the “Two Hour Off” initiative
to turn off all HSBC’s outdoor advertising light boxes every night from 21:00
to 283:00, “One Hour Off” initiative to turn off the lights during lunch break,
and replacement of halogen lamps with LED lamps, saving 120 kWh per head
annually.

o Reducing use of waste

By establishing centralised waste disposal points at its local branches, the
bank successfully achieved centralised processing and classified collection.
Meanwhile, internal data reports of printers were checked on a daily basis, to
control the amount of printing and create a paperless office. This can save 22
kg waste and 35 kg paper use per head annually.

e Encouraging low carbon travel

HSBC China installed video conferencing system at its Shanghai
headquarters, so as to reduce the need to travel. Meanwhile, the bank
optimised travel subsidy policy towards employees traveling by train, to
encourage employees to adopt low-carbon travel, and provided data reports
to help department heads to reduce travel expenses. In 2016, HSBC’s average
monthly spending on air tickets dropped 29% year from 2015; per head annual
carbon emission was down by 0.24 ton.
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"HSBC WATER PROGRAMME" - PROTECTING THE MOTHER RIVER
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“HSBC Water Programme” is a global scheme supporting the protection
and sustainable development of world’s five largest rivers. From 2002 on,
HSBC has kept promoting the sustainable development of the Yangtze River,
the mother river in China.

In the middle and lower reaches of the Yangtze River, HSBC teams up
with WWF to work on the conservation of the fresh water ecosystem, water
resource management, and public awareness, in a bid to realise the ideal of
healthy River, healthy enterprises, and healthy communities. As of the end of
2016:

- Ecosystem was conserved in 498,000 hectares’ wetland;
- 81,000 farmers and fishermen acquired knowledge about sustainable
protection;

HSBC CHINA ‘?

- 291 businesses carried out actions to improve water efficiency and
reduce water footprints;

- More than 2,000 staffers in major wetland reserves around China received
professional training funded by HSBC;

- Progress was made in the conservation of finless porpoises, which were
the flagship species of the Yangtze River. More than 60 finless porpoises live in
Swan Oxbow, Hewangmiao, Jichengyuan, and old river course of Xijiang River
in Anging;

- The “Yangtze River Wetland Conservation Network” initiated under the
programme became the shared platform for 252 member units in the drainage
basin. The State Forestry Administration successfully promoted the experience
of conservation network to basins of the Yellow River, Seashore wetland, and
Heilongjiang River as well.
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TERIT B3, NS 10K AR &4, BEENTTH S In the upper reaches of the Yangtze River, HSBC teams up with Shanshui
O FP 28T AP b . B3 i I 2 25 7 f Conservation Centre and works with the forestry protection authorities in Sichuan

and Gansu provinces to protect headwaters and forest land and promote the
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forests for water conservation were effectively protected. Each year, nearly
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HSBC volunteers work

% with villagers at Xionger

y Village to replant trees in

the sapling forest land.
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Villagers at Guanba Village have increased incomes and conserved the environment

through eco-agriculture.
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DEVELOP GREEN FINANCE AND IMPROVE STAFF AWARENESS
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Senior management team of HSBC China participated in volunteer
service at Shanghai Chonging to experience challenge and threat

faced by the ecological environment.
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In November 2016, 15 HSBC account managers

of commercial banking from various regions

gathered in Shenzhen, taking the training in
ecological protection and green credit provided
jointly by HSBC and Shanshui Conservation
Center. In the three-day training, account
managers watched birds in Shenzhen Mangrove
Forest Reserve, to perceive the impact of
urbanisation on birds habitats. They found out
ecological restoration in traditional fish ponds,
coral conservation around Dapeng Peninsula. and
threats faced. They cleared away species intruding
the reserve. Finally. participants discussed issues with
habitat fragmentation in China's developed eastern
regions. They exclaimed: “The environmental issues
are so urgent that we need to join hands with people
around to form a power of change.” By taking the

training. the account managers
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CARING FOR EMPLOYEES' CAREER DEVELOPMENT

HSBC CHINA ‘1(5

Talents are a key factor for HSBC’s sustainable development. HSBC
respects, motivates and cultivates employees with multicultural backgrounds.
The bank is committed to building a democratic and fair career development
platform for its employees. Meanwhile, combining corporate sustainability and
employee engagement, it encourages employees to go to local communities
and take part in charity practices, growing together with the communities.
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HSBC always combines its corporate development strategy with local talent
cultivation. Adhering to its talent cultivation strategy of “expanding employees’
growth space and supporting their long-term career development at HSBC”,
in 2016 HSBC carried out a host of programmes promoting employees’ career
development.

- Training programme: 6,100 employees spent over 16,900 days on
classroom training and over 126,700 hours on online training.

- Effective communication: The HR department introduced “HSBC
Exchange”, to help line managers better listen to the teams and promptly
implement employees’ suggestions.

- Dispatching policy: In 2016, HSBC updated the policy, providing
employees with diversified communication and promotion platform across
departments, functions and branches.

- Education in values: “Acting with courageous integrity” is HSBC’s core
value proposition and business philosophy. In 2016, 3,000+ HSBC employees
took the group’s values training courses “At Our Best” and “Managing At Our
Best”. Meanwhile, more than ten training courses covering various internal
control standards such as compliant operation and anti-money laundering. All
the employees were required to take the training and pass the examination,
to reinforce their risk awareness
and work ethics.

- Management
programme: In 2016, atotal of 30
high-caliber individuals joined
HSBC China as management
trainees, effectively promoting
the growth of local talents.
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HSBC China has established a full-fledged welfare incentive system, in a bid to identify talents with outstanding performance in key
positions, thereby contributing to both staff motivation and the bank's long-term value.

After launching the MyChoice system in 2015, HSBC unveiled the Well- bei ing programme in 2016, to help employees understand its
in-house wellar stem, and revised its regulations on special leaves. Furthermore, the bank posted articles named “Wellare Carnival for
HSBC Employe and “HSBC MyChoice Buffet” on HSBC’ s WeChat account for recruitment, with growing views and acclaims.

Given that female employees account for more than 70% of the total at HSBC China, the bank has long been dedicated to improving
female employees” leadership in the workplace. On the Women's Day of 2016, HSBC introduced the “Intelligence Club” . to provide

female employees with special rights and interests protection.
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Slow Life Starts with Tai Chi

HSBC CHINA

To strengthen employees’ sense of belonging to the bank and help
them balance work and life, in 2016, HSBC China’s Diversity and Inclusion
Committee rolled out various activities including “HSBC Singing Galaxy”,
“Slow Life Starts with Tai Chi”, and “Happy Development, Healthy Life”,
which soon became hot topics among the employees.

In August 2016, HSBC China held a one-month OPEN coaching initiative.
Through bi-weekly mental health newsletter, expert consultation hotline,
health lectures and lunch break activities, the bank helped employees
effectively relieve pressure.

W CERTAE

HSBC Singing Galaxy
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STAFF VOLUNTEERING SERVICE
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In 2016, 3,449 HSBC employee volunteers from 45 cities across China,
including the bank’s senior executives and employees with HSBC branches
and the rural banks, contributed a total of 21,444 hours of volunteering
service for more than 1.7 million residents in communities. These activities
included “HSBC Staff Community Service Programme”, “Upper Yangtze River
Watershed Forest Conservation Project”, “Beijing Rural Migrant Worker Charity
Drama Financial Literacy Programme” and other signature activities involving
community development, environmental conservation and education, making
the bank an outstanding model in corporate volunteering.

In 2016, HSBC’s annual community service programme - HSBC Staff
Community Service Programme became a routine commitment, and HSBC
kept providing volunteering services for local communities. HSBC’s 33
branches and 12 rural banks across China carried out a total of 162 community
service activities, and 2,900 employees took part in the activities, contributing
15,671 hours of volunteering services. These figures were up by 88%, 57% and
70% respectively from the previous year.

HSBC CHINA
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HSBC Suzhou Branch stalf volunteers made kites with migrant children in the community k
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Community charity partner
presents employees from HSBC
Shanghai with certificates
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Volunteers from HSBC Foshan help visually impaired people to choose clothes

during the Supermarket Adventure activity of the Life Experience Camp for the
Visually Impaired
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HSBC Rongchang Rural Bank in Chongqing holds community activity to
show care for children's salety, health and growth
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anti-financial fraud sitcom for 130

elderly people from four communities:
Yihe, Yueda, Fuyu Road and Caishi

North Street. Anthony Kam, executive
vice-president of HSBC China, plays an old
man who is tricked by illegal fund-raising
fraud. An elderly man participating in
the activity said, "You should have come
carlier, so that we could learn how to resist
temptations and refrain from leaking key

information."
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HSBC encourages employees to undertake more social
responsibilities under charity programmes and volunteering
services, thereby boosting team spirit, cultivating service skills
and exploiting the employees’ potentials and possibilities. This is
evidenced that the bank’s corporate sustainability platform and
public service resources are widely applied by the departments for
talent cultivation and team building.

In 2016, a volunteer team made up of HSBC Global Finance
and Marketing initiated the Project Vineyard, setting up grape
trellis for more than 60 children from the Shepherd’s Field, in the
hope that children could have fresh grapes in the next year. In
December, HSBC China COO Kwok Yuen LAU led vice managers
of local HSBC branches to Shepherd’s Field, holding a birthday
party for children there on a cold winter day.

HSBC CHINA
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HSBC CHINA 2016 MAJOR NEW CHARITY PROJECTS
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Piloting All-Inclusive Children Protection and Service System in Guangdong Province
ICFEAT R T A2 KT R12016-2019

HSBC Rural School Talent Development Plan 2016-2019
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Win the Future - Vocational Training Quality Improvement Plan for Guangdong Province
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Beijing Urban Wetland Eco-System Restoration Pilot Programme
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HSBC Community Partnership Programme Phase IV
ILEAX——20161CFEEHTT3

2016 HSBC Community Volunteer Service Campaign
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2016 HSBC Business Case
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Greater Betjing and Tianjin Children Financial and Life Skills Education Plan
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Shanghai Community-Based Children Financial Literacy Programme
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China Long Term Care Alliance- Providing Professional Care Service for Victims of the
Yancheng Tornado Disaster

2016IC3 R TASHER TS AT 3T H

2016 HSBC Staff Volunteer Targeted Poverty Alleviation Project

ICFEAKR BT

HSBC Water Programme - WWF China projects: Earthwatch China projects
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HSBC China Charity Elderly Care Programme -- Improving Rural Welfare Home’ s Long Term
Care Capacity to Better Support Rural Left-Behind Elderly People
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Improve Emotional Well Being of Rural Left Behind Children in China’ s Less Developed Areas
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Introduction of Safety Education to Chinese Elementary Schools
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JA Secondary Vocational Schools Financial Literacy Education Initiative and On-line Assess-

ment Platform Development
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Establishing China' s Civil Scientists Wildlife Monitoring Network to Fill up Most Endangered
Species Information Blanks
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Sichuan Anzihe Giant Panda Protected Area and National Park Demonstration Project
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Kids Read
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Youth Opportunity Programme -Vocational Education and Employment Support for Rural
Migrant Youth from Hinterland China

2016231
Total 2016
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China Social Welfare Foundation
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Shanghai Better Education Development Center
rPE & BT T 4 s

China Development and Research Foundation
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Shan Shui Conservation Center
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APPENDIX:
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1. The scope of this report covers:

HSBC Bank (China) Company Limited, HSBC Rural Bank.
2. According to the respective regulations of the China
Banking Regulatory Commission, this report covers the
period from January 1, 2016 to January 1, 2017.

3. The format of this report was a result of consultation

of the China Banking Association’ s Propose on Corporate
Social Responsibility Publication, and the Corporate Social
Responsibility Guideline of the Shanghai Banking Industry
published by the Shanghai Bureau of Banking Regulatory
Commission in 2007.
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Corporate sustainability without limits
right HSBC Bank (China) Company Limited 2017 All rights
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No part of this publication may be reproduced, sorted in a retrieval
system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior
written permission of HSBC Bank (China) Company Limited.

Issued by Corporate Sustainability, HSBC Bank (China) Company
Limited.
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