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Throughout 2013, HSBC China strengthened its commitment to
sustainable development, which we believe is the way to long-term
success. We continued to fulfill our responsibilities to the economy,
environment and society, and to doing all we can to ensure a
sustainable future.

Education is fundamental to the future of mankind, shaping our
minds and our outlook of the world, and enabling civilisation
to thrive. Subscribing to that belief, HSBC supports education
projects in China that benefit a wide age group, from children to the
elderly, by providing sustainable solutions for different groups and
promoting optimal allocation of limited resources. With our partners,
we strive to introduce education models to help people in advancing
their intellectual development, language capacity, emotional well-
being and financial literacy.

In 2013, HSBC China staff volunteers for the first time devoted
significant efforts to spending time with students of rural boarding
schools in the underdeveloped western provinces. Our educational
programmes continued to benefit hundreds of thousands of
students and community residents, and our innovative efforts in
promoting financial education have also been well-received by local
governments and the general public. Last year also saw HSBC
volunteers step up efforts in supporting the elderly through various
philanthropic projects that enhance geriatric care services, social
inclusion and wealth management education for senior citizens.

Environmental protection represents another important aspect of
HSBC's corporate sustainability. Since 2002, HSBC has invested
greatly in launching three major programmes — Investing in Nature,
HSBC Climate Partnership and HSBC Water Programme — running
for five years each and addressing biodiversity, climate change
and freshwater resources. The HSBC Water Programme in China
expanded its geographic scope to cover all of the lower, middle
and upper reaches of the Yangtze River. With an “integrated river
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basin management” concept, it promotes collaboration among the
business, government and community in urban and rural areas to
protect perhaps China’s most important body of water.

HSBC also embedded environmental protection into its business
development and operations in China. In vigorous ways, it has
adhered to the green credit policy, supported the growth of
environment-friendly companies and promoted the transition of
high-emission and high pollution businesses. HSBC strictly follows
the "Equator Principles” and other related policies to evaluate the
environmental and social risks brought by business activities, so as
to meet globally set standards. This concept behind these principles
has also been relayed to customers to promote positive changes
and improve environmental awareness.

HSBC's dedication to corporate sustainability in China has been
recognised by its stakeholders, from the industry to the regulators
to our customers — a recognition that supports the Bank’s steady
growth in the country. In 2013, HSBC was the only foreign bank
to receive the China Banking Association's “Best Green Finance
Award" We were also the only foreign company to win the “China
Charity Award’ given by China's Ministry of Civil Affairs, for eight
straight times.

Even the longest journey begins with a single step — as the saying
goes. HSBC China is committed to working together with all walks
of society to build a more sustainable future.

Group General Manager
Deputy Chaiman,President and Chief Execufive Officer
HSBC Bank (China) Company Limited




F—En:RIE
PART | : PEOPLE

. .,
o005

noouT;

(wmFRE) A: “XBiE, hYEFE, E5TA. " @&

WAFERRE, A\TEXEE., [[FHEFEFEART, N
ZHAEWRIBREMAMIIDZESE . (CFTESEXMHIZTH
B, EEMAONME, SIERITFE, ARTEESIMWAENE.
RBIBHMHRFAEES . LR TAIRIKHIEWANEREER
BRRfE—i.

Huangdi Neijing, an ancient Chinese medical text, said that people

is the greatest thing in the world. Similarly, talents play the most

important role in realizing corporate sustainability. HSBC China
attaches great importance to its employees and builds businesses and
shares achievements with them together. HSBC China thinks highly
of diversity & inclusion, respects individual value, and pursues gender
equality. The company provides vast opportunities for its employees to
realize the value of life and improve spiritual and cultural attainments.
In this way, HSBC China connects its goals and the employees' growth
closely.
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PROTECTING OUR PEOPLE'S RIGHTS AND DEVELOPING OUR PEOPLE
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In 2013, HSBC China conducted sample surveys to collect
suggestions on the group's strategy from its employees, with
an aim to better understand how much they agree with the
group's development direction and culture. Moreover, when
revising and implementing important HR policies, such as the
Employee Handbook and Employee Code of Conduct, HSBC
China strictly complied with applicable laws and regulations,
and considered employees' suggestions collected through
legal procedures like internal democratic discussions.

HSBC pursues a fair and open talent selection mechanism that
gives preference to ethical and capable candidates standing
out in competition, abides by the corporate culture underlining
fair opportunities, diversity, and inclusion advocated by
HSBC Group, and provides fair job and career development
opportunities for internal employees and external candidates.
As a foreign investment organisation, its local employees
account for 95% of the total.

In 2013, HSBC China organised various recreational activities
to improve cooperation between all branches and departments
and enhance the employees' senses of belonging to HSBC.
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CARING FOR FEMALE EMPLOYEES
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Female employees account for more than 70% in the total at HSBC

China. Thus caring for female employees and protecting their rights and
interests are the focus in HR management.
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Every year around the world, International Women's Day (IWD) is
observed on 8 March. In 2013, HSBC expressed appreciation to the
female employees and affirmed their achievements through the
following activities:

Celebrate IWD & Celebrate our Cultural Diversity through
language!

=" The Power of Being a woman—Your Recipe of Success.
Online Quiz-All about Women:Participate in the online contests

and show us on how which you know about female leaders in
the political, social and HSBC world.
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BALANCING WORK AND LIFE FOR
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To address the feedback from the employees regarding work-
life balance, HSBC China has introduced a number of people-
centric policies during the last two years such as “flexible work
schedule’ “birthday leave’ and “unpaid long vacation’ to help
the employees better balance work and life, to strive to create
the "best workplace’ and to increase the employees’ sense of
belonging.

Considering that female employees take a larger proportion in
HSBC China, we introduced a handbook for pregnant women,
and it is well received among the target audience. The handbook
provides guidance for employees and line managers, to help
female employees spend the pregnancy period smoothly.
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HSBC China has established a divergity and inclusion
committee at its headquarters, which will carry out campaigns
with diverse themes to promote multiple cultures across the
bank each year.

People of the HSBC family come from different cultural
backgrounds. We held a cultural expo where each division has
its own booth, to showcase diverse cultures.
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HSBC China "“Culture mini Exposition”
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Tai Ji popularisation activities organized by the Tai Ji team of
the HSBC China Diversity and Inclusion (D&l) Committee

HSBC's culture about integrity and compliance is one of the important
advantages of the HSBC brand. It's also the cornerstone for the
HSBC Group's past accomplishment and future success. “Acting with
courageous integrity” is HSBC's core value proposition and business
philosophy. Each HSBC employee is required to “be dependable and do
the right thing” when it comes to doing anything.

HSBC China has already integrated the group's value proposition
and the requirements of the “Code of Conduct for Practitioners in
Financial Institutions in the Banking Industry” into the work ethics
education as well as risk management and compliance education for
all the employees. In 2013, we introduced a total of 6 programmes for
learning and examination covering various internal standards related to
compliant operation, code of conduct for banks, anti-money laundering,
anti-fraud, and anti-bribery. All the employees are required to participate
in the training and pass the online examination.
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HSBC encourages its employees to actively participate in charity
activities, to give back to the society, and to be a social person with
integrity. In 2013, 1,794 HSBC China employees were involved in
130 philanthropy activities, providing 12,482 hours of volunteering
services.

Volunteers from HSBC China were active in the universities, middle
schools, elementary schools and communities across the country
as well as the training classes on financial and wealth management
for rural migrants, using their expertise to teach financial knowledge
to the general public. They provided more than 2100 hours of
volunteering services in this regard.

In 2013, in conjunction with the “Financial Publicity Month” and
“Financial Publicity Year, HSBC China launched a number of
financial volunteering activities such as wealth management class
and wealth management summer camp in cooperation with the
Beijing Children's Weekly, to provide channels and opportunities for
juveniles to get access to banks and financial knowledge. Together
with volunteers from the People's Bank of China, China Banking
Regulatory Commission(CBRC), CBRC-Beijing Branch as well as
the Beijing Municipal Administration of Finance, HSBC China's
volunteers delivered financial knowledge including how to prevent
financial fraud to the local communities in a campaign designed to
promote financial knowledge to seniors.
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ANGELS IN THE MOUNTAINS -- "HSBC FUTURE FIRST - INTRODUCING A SOCIAL
WORKER SERVICE TO WESTERN CHINA'S RURAL 'LEFT BEHIND' CHILDREN"
PROGRAMME WITH BEIJING WESTERN SUNSHINE RURAL DEVELOPMENT FOUNDATION
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About 100 million children are left behind by or migrate with their
parents, as the urbanization process is moving forward and more
rural residents move to cities in China. Most schools have no
qualified tutor to provide mental counseling for students, and pay
little attention to students’ life after class or their growth. From
2012 to 2015, HSBC pledges RMB 2.60 million for Beijing Western
Sunshine Rural Development Foundation to recruit and train dozens
of volunteer social workers, who will stay in more than a dozen
boarding schools within counties under the administration of the
Longnan City, Gansu Province on a long-term basis, serving a total
of 3,000 students. The programme is also aimed at encouraging
the 50 communities with left-behind children to provide care for
the kids, and to accompany the kids for their healthy growth. The
programme also calls for the local education authority to create
official positions of social work teachers, and to transfer the social
work curriculums as well as the best social work practices to NGOs
dedicated to rural education, so that more rural left-behind children
can benefit from those curriculums and practices.

In 2013, 12 HSBC volunteers from Beijing, Shanghai, Guangzhou,
Nanjing, Shenzhen, Xiamen, Tangshan, and Wuhan went to four of
the remote rural schools. During one week of volunteering service,
they lived and dined with the children, assisting social workers in
providing students with music, art, handwork, and gym classes
and organizing spring outing and sports meets for them. These
activities helped broaden the children's outlook and enabled the
volunteers to feel the children's pure love. Later, the volunteers
initiated the "Sunshine Toy Drive," and jointed hands with volunteers
from People's Bank of China to collect more than 2,000 gifts and
sent to the children for a happy International Children's Day. By
now, teaching in western China has become an important annual
volunteering activity that inspires active participation among HSBC
China employees.
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Volunteer enjoys lollipop with students
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| still remember that, one night, we talked to each other very late in
the headmaster's office. It was quite dark outside and | was thinking
how to go back to the dormitory. Then | saw the girls who lived with
me in the same room were outside the office and popping their
heads round the door. At that moment, | suddenly realised that they
have been waiting to bring me back to the dormitory. In such a dark
night, several beautiful angels used their electric torches to light up
the night for me.

— Zi (BES=0OR, AEEEHER)
—— Lighting Up Hearts and Warming the World
with Love, by Nancy Jiang
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Nancy is correcting children's homework
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Playing games with the children
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Sofia Ren is teaching in class
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The morning reading was so spectacular every day. All students, no matter
junior or senior, would hold a book and read out aloud in groups in classroom
corridors. The morning light through the east windows brought them warmth
and hope. Seeing this, | cannot help thinking that, one day in the future, some
of them will leave the mountains to explore the outside world, and it is the
sound of reading that continuously injects fresh vigor into the school. During
my stay in Shangping Primary School, | went up early with the students every
day and was deeply touched when | saw them study so hard, because the
scene reminded me of my childhood.

— My Feelings About the Stay in Shangping Primary School by Gavin Zheng
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| once delivered a wealth management class for Grade 5 students to help
them establish a correct concept of money from childhood. In the class, all
the students told me what they would buy if they have enough money. One
of the girls raised her hand and said that if she had 10 yuan, she would buy a
black pen for writing letters. Fortunately, | got a black pen at hand. After the
class, | specially met with the girl and told her that | can give her the pen as
a present, so she can save money to buy other school things. Surprisingly,
she refused and said, "Miss Ren, thank you very much for your wealth
management classes. | have learned how to manage my pocket money, and |
will save money to buy it on my own." Her voice sounded somewhat childish
but determined.

— Children Here Are Honest and Upright by Sofia Ren
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2013 DREAMS COME TRUE PROGRAMME FOR THE ELDERLY
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As part of the charity initiative initiated by HSBC and the China
Charity Federation (CCF), the programme was launched in June
2013 to enhance the elderly people's connections with their
families, friends and communities, improve their quality of life,
and optimize service provided by nursing homes, through modern
technology and volunteers' chaperonage. The programme involves
41 nursing homes in 40 cities or towns across 21 provinces,
autonomous regions, and municipalities. Over 750 HSBC volunteers
participated in the programme, devoting about 1,900 hours in
volunteer services.

HSBC volunteers visited these nursing homes during festivals to
show the elderly how to use video chat applications to connect
with families and friends, and set up the "HSBC Dreams Come
True Team" to help the elderly fulfill their annual and even lifetime
dreams. In Beijing, HSBC volunteers held the "HSBC-Hetong Tennis
Friendly Match" for disabled elderly and helped one of them who
had stroke to visit his 95-yearold mother in Tianjin; in other places
nationwide, HSBC volunteers organized wedding ceremonies and
birthday parties for the elderly, helped them to visit their jailed
sons, and assisted them to realize their dreams to perform in the
traditional opera, to sing, and to dance on the stage. The HSBC
volunteers' efforts in caring for the elderly also encouraged other
volunteers in communities, mobilized public welfare resources, and
created a charity atmosphere in communities. In particular, winners
in the local beauty contest also participated in an activity organized
by HSBC volunteers to spend the Mid-Autumn Festival with the
elderly in Nanning.
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HSBC-CCF Elderly Care Programme
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PART II: COMMUNITY ACTIVITIES

2013%F, ICFRITAEFEMNMSBEIL EFIBIK23%, 73
> 44, 876, 636TAKM, K251 INE, BEZH3ISH
Ao ICFERREREHMANTEZEXR-REZORN, RAB
2005FIZRIVR LK, E——NMELEREKE “REZ ORI
MSHIGMERE.

In 2013, HSBC's total donations in Mainland China grew 23% from
D the previous year to RMB 44,876,636. \We provided funding for 25

projects, directly benefiting 350 thousand people. HSBC China won
the China Charity Award-Most Caring Enterprise from China's Ministry of
Civil Affairs, to become the only foreign company to have won this title for
8 consecutive years since the award was created in 2005.
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ADDRESSING COMMUNITY GROWTH IN CHINA
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HSBC CHINA COMMUNITY
BUILDING PROGRAMME
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In 2013, in response to government's call, HSBC China donated
RMB10 million to launch the “HSBC China Community Building
Programme” Under this Programme, we provided funding for
nonprofit and social organizations in regions including Guangdong,
Beijing, Shanghai, Nanjing and Suzhou, to help improve the
service level in local communities as well as the happiness index
of their residents. We received more than 400 applications for
the Programme in Guangdong. After several rounds of rigorous
selection by a committee consisting of outside experts and HSBC
employees, we picked out 20 projects and 10 cases, including:
Angel Land’s project for helping parents with cerebral palsy
children, the community service project for helping the new
Dongguan residents living in poverty, and the project designed to
screen seniors with dementia in Foshan and provide home-based
care for them, etc. A total of 240 thousand people from various
disadvantaged groups such as seniors, disabled people, homeless
children, homeless adults, lepers, migrating workers, and AIDS
patients benefited from these projects. This Programme was highly
appraised by the Guangdong Provincial Department of Civil Affairs,
which believes that it “has provided a guide for the development of
community services in Guangdong”

The Programme has also been launched for Beijing and the Yangtze
River Delta. It is expected that nearly 1 million residents from 20
communities will benefit from the Programme.

"HSBC China Community Building Programme” is the first
community development programme initiated by a company. It is
derived from HSBC's over 100 years of connection with China's
communities as well as its over 20 years of operation in this
area. Our plan is to make it one of the most influential flagship
programmes in China’s community development area in 3-5 years.
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WATER RESOURCE PROTECTION
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After wetlands are damaged, many animals and plants will extinct,
resulting in the disruption of biological chains and even the
gradual fragmentation of all the surrounding ecosystems, which
will have a tremendous impact on the stability of biodiversity, the
local climate, and people's production and life. In 2013, HSBC
provided more than RMB 18 million to continue with the "HSBC
Water Programme" with WWF and to develop a series of new
projects for protecting the valuable freshwater resources with
other environmental protection organizations.

— PR LU X R A 5K I E

PROTECTING FRESHWATER RESOURCES IN THE UPPER REACHES OF
THE YANGTZE RIVER——THE HSBC CHINA RURAL SEWAGE TREATMENT
PROGRAMME IN THE SOUTHWEST MOUNTAINOUS AREAS
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HSBC China provides support for Conservation International's China office
to build a rural sewage treatment and waste treatment system in the upper
reaches of Yangtze, to reduce the contamination of water sources and
environments by agricultural and domestic activities. In the meantime, a
water quality monitoring system wiill also be created to accumulate data for
small watershed health index research in the future.
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JOINING HANDS TO PROTECT THE
WETLANDS - "2013 WETLAND
GUARDIANS" IN ACTION
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In the spring of 2013, HSBC teamed up with WWF to launch
the one-year “"Wetland Guardians” programme together with
Shanghai Daorong Nature Conservation and Sustainable
Development Center. Focusing on ecological survey and wetland
conservation, the programme plans to gather information about
the species and environmental changes in important wetlands
around Shanghai through scientific observation, research, and
publicity, and then offer suggestions and take action based on the
information, to drive the joint development of the environment,
society, and economy in the region, with the support from 300
HSBC volunteers. In addition, HSBC worked with the Group on
Earth Observations (GEO) to provide professional training related
to freshwater protection for over 500 HSBC employees and
helped them implement the concept of freshwater protection in
daily life and work.
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DIVERTING WATER TO
WITHSTAND DROUGHT
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In the spring of 2013, Yunnan Province suffered from a severe drought
for the third consecutive year. Six million people suffered from the
disaster, and tens of millions of local residents were affected. To
resolve the water scarcity problem caused by successive years of
droughts, under HSBC's support, the Shan Shui Conservation Center
launched a project to divert water from Gaoligong Mountain National
Nature Reserve and Yunnan Huanglianshan National Natural Reserve
to local communities to provide 1,000 local households with stable
drinking water resources.

At the same time, the project team cooperated with Yunnan Forestry
Bureau to provide environmental protection education among local
villagers to raise their environmental awareness. In addition, led by
the management bureaus of the two nature reserves, the project
team signed a long-term headwater forest protection agreement
with benefited communities, hoping that the local communities
could participate in environment protection, minimize forest damage,
promote ecology protection, and ease extreme weather continuously
with low cost.
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HSBC staff volunteers work in wetland
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DISASTER RELIEF AND POVERTY
ALLEVIATION EFFORTS
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SUPPORTING CRUCIAL CARE EFFORTS
FOR VICTIMS OF YA'AN EARTHQUAKE
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With support from HSBC China, volunteers from the All China Long
Term Care Alliance arrived in Ya'an, Sichuan Province, and began
caring for victims of the magnitude 7.0 earthquake that shook the
mountainous region on 20 April. HSBC donated RMB500,000
for actual care and relief. More than 100 volunteers from nursing
homes nationwide arrived in the affected region successively and
provided professional care services for the victims. Later, HSBC
China also supported the United Nations International Children's
Emergency Fund (UNICEF) to set up the "Child Friendly Space"
to sooth the traumatised kids and help them grow up healthily
through various activities.
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ECOLOGICAL RESTORATION AND
LIVELIHOOD DEVELOPMENT
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Since 2004, HSBC has been teaming up with organizations like
Heifer International to eradicate poverty and hunger by carrying out
a holistic community development project in mainland China. As of
2013, this project has provided livestock and breeding technology
for nearly 1,000 poverty-stricken families, enabling them to
increase income significantly. In addition to animal husbandry,
the project team helped local farmers establish cooperatives and
market platforms, set up villagers' groups or women's groups
and organized cultural activities to raise local farmers' enthusiasm
to participate in public affairs, and actively cooperated with local
authorities to drum up funding and fully change the involved
villages. After local famers' income increased, the project team
tried to benefit more people, ensure project sustainability,
and promote the concepts and culture of common prosperity
and neighborhood mutual help, by adopting methods like gifts
passing. Emphasizing both livelihood improvement and ecological
protection, this project aims to balance economic growth and social
development and to maintain sustainability.
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March 5, 2013 was a significant day for Shui Shitang villagers in
Laiyuan County of Baoding, Hebei Province. Villagers were hailing
"Haro, Haro!" to the newly born calf.

Mr. Zhang was the owner of the calf. Villagers called him “Haro" for
his foreigner-like appearance. They also called the newly born calf
“Haro” Haro, in his fifties, could not even remember when he saw
the last calf born.

With over 200 peasant households, Shui Shitang village was
surrounded by barren mountains. Having no other sources of
income except growing buckwheat on non-sufficient land, villagers
had an average annual income of less than RMB 1000. Young
people went to cities to earn a living, leaving a large number of
lonely and childless olds like Haro in the village. Many male villagers
never got married because of poverty.

The villagers made a living depending only on crops, suffering from
poverty and despair. There was even not a decent house in the
village. One day in June 2011, the “Heifer Programme” funded by
HSBC was introduced to Shui Shitang village. Experts from Laiyuan
Animal Husbandry Bureau taught villagers how to raise cattle and
how to breed for free, and set up a breeding station in the village.
Haro and other 49 peasant households in Shui Shitang village were
the first batch of people who received “gifts” from the “Heifer
Programme”: two cattle for each family.
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Haro

With the help of the advanced breeding techniques, this year, Haro
gained his newly born calf, the first one in the village. The pregnancy
rate of the 100 heads of cattle simultaneously given to villagers was
up to 90%. The newly born calves would be given to the second
batch of peasants as gifts. Villagers said that one adult cattle could
be sold for more than RMB 10,000, and one calf could be sold for
RMB 5000 or RMB 6000. Now, they could earn more than RMB
10,000 annually only by selling cattle.

On March. 5, 2013, the staff of HSBC Corporate Sustainability
Department also witnessed the birth of the first calf when they were
doing site visits in the village. They said, “We have witnessed the
new hope and development opportunities the ‘Heifer Programme’
brought to the village. HSBC hopes to power Shui Shitang village
and more villages in terms of sustainable development through this
programme and to expand the programme impact with the gift-
passage model””

On their way of visit, the HSBC staff met an old villager and his
wife, who also received two cattle. The old man hoped that his
cattle would bear two more calves. He said with pride, “I would
dare nothing if | have four cattle!” Now, Shui Shitang has become
the largest cattle base in Baoding.
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FINANCIAL LITERACY EDUCATION

ICFPEM2005F R, SHRAT 1,900 5 AKmiET
HBENE. EEZaABFE. EEALEHIS TA
R, BH26MET . ICFEAHRIKILRIBX20135F  SREFIR
HAR EEREDRESRN.

ILFPEEEZEEHSEM

HSBC FINANCIAL LITERACY
ACTION IN CHINA
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AEEHS TEEMBE
Rural Migrant Worker Wealth Management Education

From 2005 until now, HSBC China has invested more than RMB19
million in financial literacy education for consumers. Numerous
students, elderly and migrant workers across 26 cities have directly
benefited from such education. For this reason, HSBC China
won the title of "Example Company in the Publicity Month for
Introducing Financial Knowledge to Ordinary Families" in Beijing
in 2013.

Key Projects:

JA Economics (2005-2015)
Youth Financial Literacy Programme (2012-2014)
More Than Money (2010-2013)

Beijing Elementary School Student Financial Education
Programme (2013-2014)

Rural Migrant Worker Wealth Management Education
Programme (2012-2013)

HSBC Elderly People Financial Education Initiative (2013-2014)

vV vV vVVvVvVvyY

Key Outputs:
The first standard and systematic high school economics
course be recognized by local education authorities

The first wealth management knowledge website for hundreds
of thousands of youths pursuing study overseas

(money.jachina.org)

>
>
} The first financial education page for high school students
} The first financial workshops for migrant workers

>

The model to integrate resource of various sectors including
government, social workers, volunteers, academics and
businesses
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HSBC FINANCIAL LITERACY COLUMN FOR ELEMENTARY SCHOOL
STUDENTS--SETTING OFF YOUR INTELLECTUAL JOURNEY OF LIFE
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At present, there are a total of more than 670,000 pupils (grades 1
to 6) in Beijing. However, they are severely lacking financial literacy
education. In 2013, HSBC China partnered with the Beijing Children’s
Weekly and Beijing Red Scarf News Agency, to put forward the
children Financial Literacy Programme", with an aim to develop a
correct wealth concept among teenagers, communicate wealth
management knowledge to them, carry out long-term financial
planning education, and develop teenagers' financial literacy. The
HSBC Financial Literacy column became available to the public
on the Beijing Children's Weekly in March 2013. Furthermore, the
"HSBC Financial Talent Show Contest" attracted great attention from
pupils in more than 100 primary schools in Beijing, and over 5,000
articles and paintings are sent to the editorial department of Beijing
Children’s Weekly. In addition, many high-profile interviews were
arranged, through which teenage reporters could better understand
the wealth management concept, financial literacy concept, and
financial knowledge after they visited CBRC and communicated with
some experts there.

In addition, volumteers arranged by JA China went to the schools
and hosted financial literacy lectures for children; the "Series Wealth
Management Education Events for Youth" also successively launched
many activities for promoting financial literacy, including the "Wealth
Management Knowledge Contest for Beijing's Pupils" and "FQ
Boot Camp for Young Children." As the children's financial literacy is
increasing, they become more aware of the importance of wealth
management.
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HSBC-JUNIOR ACHIEVEMENT
WEALTH MANAGEMENT
COMPETITION FOR HIGH

SCHOOL STUDENTS
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Over the past seven years, HSBC China has been
sustainably funding economics education for teenagers.
In 2013, HSBC teamed up with Junior Achievement (JA)
China to establish "money.jachina.org", a financial literacy
education website, and organize the "Wealth Management
Competition for High School Students", with an aim to
combine class education, online education, and offline
practice together. All these activities were for encouraging
high school students to learn wealth management
knowledge, developing their capabilities to set goals, make
budgets, manage credit and carry out risk investment, and
setting up a discussion platform, at which teen students
can communicate with teachers, staff volunteers, and
financial industry experts.
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HSBC RURAL SCHOOL TALENT
DEVELOPMENT PLAN
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This 3-year prgramme aims to help high-school students in the areas where
HSBC Rural Banks are located access international advanced educational
philosophy and teaching resources, and help students understand the
socio-economic operating principles and personal growth approaches with
cutting edge educational content and advanced teaching methods. In 2013,
the programme was launched simultaneously in Hubei, Chongging, Fujian,
Beijing, Guangdong, Liaoning, Hunan, and Shandong provinces where 12
HSBC Rural Bank outlets are located, granting first-year scholarships, totaling
RMB 720,000, for 360 economically disadvantaged excellent students from
24 schools.

JA developed 3 financial education coursewares suitable for rural high-school
students specifically for this programme and also trained more than 80 HSBC
employees to be tutors. By the end of 2013, volunteer tutors from HSBC
China had delivered 15 financial literacy lectures in 15 rural high schools. “The
Competition of Financial and Wealth Management Essays " will also be held.
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HSBC ELDERLY PEOPLE FINANCIAL
EDUCATION INITIATIVE
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As the aging process is speeding up in China, the elderly become
the major holders of financial assets. However, this group of
people is more likely to be targeted in financial frauds, as they
lack professional knowledge such as financial literacy. The HSBC
Elderly People Financial Education Initiative aims to help the elderly
improve wealth management abilities and maintain keen vigilance
to protect against financial fraud at all times.

This initiative was carried out in Shanghai and Beijing at the same
time. Supported by the Shanghai Municipal Bureau of China
Banking Regulatory Commission (CBRC) and benefited from its
staff volunteers' professional knowledge, HSBC China provided
free training for 20,000 elderly people aged 55 to 75. In Beijing, the
HSBC Elderly People Financial Education Initiative gathered at least
60 volunteers from various sectors of the society, and reached sub-
districts and residential areas in 16 districts and counties across
Beijing. HSBC China introduced basic financial literacy as well as
modern investment and wealth management knowledge to the
20,000 elderly people by offering 100 related lectures. In this way,
HSBC China opened a channel to serve the society through using
financial workers' professional skills.
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LIST OF KEY CHARITY PROJECTS SUPPORTED BY HSBC IN CHINA IN 2013

TESHR TRE EHE Programme Year
S-S ER S R ReEE 2013-2015 JA Economics-Final Grant for a Transition to Government-Funded High School Economics Course 2013-2015
2013 EchtzEE 2 A X IRTEE 2013 HSBC China Charity Elderly Care Programme-Social Inclusion for Institutionalized Elderly People 2013
. . i HSBC Rural School Talent Development Plan 2013-2016
ICENEFERRETL 2013-2016
HSBC China Community Service Development Plan 2013-2014
ICFEFERXER TR 2013-2014
Developing Self-Sustaining Small-Scale Kindergarten and Teaching Courses for Western China's AT
s R 4h) LR R A RS IH I E 2013-2014 Most Deprived Rural Children :
#E “HhEEEAEIPTIETANE” ITRE 2013-2014 HSBC China Charity Elderly Care Programme-Formulating the Industry Standards for China's Long 20132014
-Term Care InstitutesCare Sector
RN FHERENE L RIE 2013-2015
Development of High Quality Small Scale School Education Model for Rural China 2013-2015
201355 70 L ERIEVEE K& 2013-2014
LRI L ZRIEVM BRI Beijing Elementary School Students Financial Literacy Programme 2013-2014
S| === rr:gl (=] )
CESEE LR RIFRINE 2013 HSBC Volunteer Wetland Conservation Research Programme 2013
L - E RS KARIP SRS IR S E L R NRR 20135F4H%I5H China Charity Federation Professional Care-Taking Volunteer Troup in Aid of Yaan Earthquake Relief April-May 2013
ICFEEFAERIEBEVHEIE 2013-2014 HSBC Elderly People Financial Literacy Programme 2013-2014
Bt/ N\NFE SR EREINE 2013 Facility Enhancement for HSBC-Supported Elementary Schools in Gansu 2013
R RGBSR E Y SR~ e 2013-2014 Rural Garbage Treatment Programme for Healthy Environment and Healthy River 2013-2014
TSR LERE . YYD i TS 2013-2014 HSBC Chirlwa Branch Community Inv‘est-melnt Sgheme 2012l—Tianjin 2013-2014
-HSBC caring programme for rural kids: micro-film production and red chalk dreams
I PR A R F BN RIFINE 2013-2014 b s
risoners' Children Support and Development Programme 2013-2014
FEIER SRIER A 2014 Chinese Social Entrepreneur UK Training Programme 2014
ICFKEIFE R T ETRE 2012-2016 HSBC Water Programme-WWF China projects Earthwatch China projects 2012-2016
FPEFARE X T 5/KME RS E 2013-2015 HWP local project-Conservation International's Southwestern China Mountain Waste Water and
DN Sewage Treatment System to Prevent Pollution to the Yangtze 2020013
FREESRmIE 2013
R . British Council Chinese Language Assets 2013
ICEFEBINRZ IR 2013
HSBC Scholars and Fellows for China 2013
NS NS TR 2013
N WS REECEE JA More Than Money Elementary School Finance Education 2013
B3t [ 1A b _
A5t KR ANBINE 2013-2014 HSBC Beijing Migrant Children Picture Book Library Project 2013-2014
ARABR-REDEER)IIRE 2013-2014 Future Rural Educationalist Project to Support China's Rural Frontline Teachers 2013-2014
UM B Sk Eh S CERERE -REIE 2013-2014 Association for Rural Development of Yilong County-—Poverty Relief Micro Credit Fund 2013-2014
Mt SR)LE ) LERIFRE" B 20136 8-2015468 Child Friendly Space for Victim Kids in Yaan Earthquake June 2013-June 2015
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As one of the second batch of Equator Banks, HSBC already
adopted the highest international principles—the Equator Principleg

N

in 2003, to help assess credit risks and enhance the positive i
of the bank's commercial activities on the environment as well as
and economic development. In 2013, an important strategy for thej
Group was to be client-centric. Service has become something t
make a difference with our clients in the most direct and easiest wa
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SUSTAINABLE FINANCE
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HSBC China has actively developed and executed the HSBC
China Green Credit Policy, with an aim to better adapt to the
industrial policy guidance by the nation, fulfill related supervision
requirements, and take the opportunities brought by emerging
businesses during the industrial restructuring and upgrading
process.
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PROVIDING SUPPORT FOR LISTED
COMPANIES IN THE ENERGY

SAVING AND ENVIRONMENTAL

PROTECTION INDUSTRY TO LAUNCH
INITIAL PUBLIC OFFERINGS
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In recent years, the Chinese government vigorously advocates
energy saving and emission reduction, and energetically gives
impetus to the development of industries such as energy
conservation and clean energy. Leveraging its leading position
and extensive experience in the financial market, HSBC
Investment Bank gives full support for businesses and companies
specializing in environmental protection science and technology.

28

CEEENB R E A
RRTh5E R E SR ol
RAERASERATFRT

HSBC ACTED AS A JOINT BOOKRUNNER
FOR THE IPO OF CHINA CONCH
VENTURE HOLDINGS LIMITED ("CCV")
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CCV is an investment holding company and a large integrated
provider of energy preservation and environmental protection
solutions. The company integrated a number of investment
highlights including stable equity interest income, well-established
technology and business model in energy preservation, ambitious
plan on entering green building materials industry, and capable
management team with over 15 years of solid track record in Hong
Kong equity capital market.

HSBC acted as a joint bookrunner for the US$533 million IPO of
CCV, the largest energy preservation and environmental services
IPO in Hong Kong in recent years.

The transaction captured the best market window in recent years,
riding on favorable policies released in China's Third Plenum
regarding energy preservation and clean energy development. The
final institutional book was over 45x covered and the retail offering
was over 16x subscribed. The institutional book was also of the
highest quality with over 140 lines of entry including the world's top
sovereign wealth funds and largest long-only and hedge funds.

The success of CCV IPO further strengthens HSBC's leading
position in the Hong Kong IPO market and adds a valuable credential
to our green technology franchise.
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FINARCIAL INCLUSION FOR RURAL AREAS

ICFEHRRITURENMAEPAER, LI5S EFACE, BRI R MIERRT ARFRMURIESTS . B
DIRRTEFE (KNER. MEER. RMIAEIARIG/NEIE) | HREXEFNESMER, MBECE"mITR
MXKEEHENEEN, ZoEalFNEIRERIIA IR, HTlSelHh. kS ‘=R .

ICFBERTIEAAE FERNETRBENEFER, *
BWEWIERANEREDNOHT, HEHT —RIFE=
FENETREE “RE+RA/PEEHER” M “DAT
RN &, IAROBEN 7 SR EH =

RNEHRP/FERET AT R BT S SR
TR BARIEME, AE ETFRERRFAMPEERAER.

‘RNEHRP/FER RIRETERITHIZIFERIESR,

EBERN—rm, BERT. BWMRA. PER=m
A9 .

The HSBC Rural Bank focuses on small- and micro-sized clients
in county areas, and are committed to supporting local economic
activities and providing financing services for small- and medium-
size enterprises (SMEs), individual business owners and farmers.
HSBC China strives to provide innovative services for rural clients
by putting them into different segments (rural residents, urban
individuals, and rural micro-businesses and SMEs etc.), studying the
specific needs of each individual segment, utilizing our expertise in
product development and risk management, and taking advantage
of HSBC's international experiences and local knowledge.

HSBC's rural banks provide lending services to rural
enterprises and individuals based on cash-flow analysis and
evaluation of customers' cash flow and repayment ability instead
of mortgages. These outlets also launch "enterprise+farmer/
middleman" supply-chain financing and "Individual Lending" — an
unsecured small business loan complied with agriculture policy ,
providing strong support for local farmers who are trying to build
wealth.

HSBC rural banks cooperate with leading local agricultural
enterprises to offer the "enterprise+farmer/middleman" supply-chain
financing, to provide loans for the upstream/downstream farmers
and middlemen doing business with these enterprises. Supply-
chain financing is tailored to meeting the specific requirements
and characteristics of the rural financial market in China, with an
aim to achieve triple-win situation among the bank, enterprises and
farmers, and middlemen.
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TRIPLE WIN THROUGH
ENTERPRISE+FARMER/MIDDLEMAN
SORVICE
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"Enterprise+Farmer/Middleman”

Hubei Margin of Mushroom Industry Limited Company (MMI) is the second largest
enterprise focusing on agricultural product exports in Suizhou, Hubei Province. In
December 2011, eight national ministries and commissions, including the Ministry
of Agriculture, National Development and Reform Commission (NDRC), Ministry of
Finance, Ministry of Commerce, and People's Bank of China, jointly awarded the
"National Leading Enterprise in Agriculture Industrialization" title to MMI. It is the only
enterprise winning such a title in the edible mushroom industry within Hubei province.
Peng Yanping is one of the contracted suppliers of MMI.

In the shiitake mushroom season in early 2010, credit applicant Peng Yanping needed
to purchase a lot of shiitake mushrooms, but he had not enough money and lacked
collateral. At that time, he really expected a channel to obtain necessary funds as soon
as possible. Recommend by MMI, one of the customers that have entered into long-
term partnership with HSBC China, Peng communicated with an account manager of the
local HSBC rural bank and got to know the "enterprise+farmer/middleman" supply-chain
financing. Then he started to establish cooperation with HSBC China from April 2010, to
obtain loans for buying shiitake mushrooms.

Thanks to the rural bank's strong support, Peng's business strength has increased
significantly in three years, no matter in terms of business scale or profitability. As his
annual profit reaches RMB 1 million currently, he has become one of the top shiitake
mushroom dealers in Sanligang Town, Suizhou. Meanwhile, MMI can ensure a reliable
supply chain with stable product supply, prices, and quality, by guaranteeing middlemen
like Peng. As a result, MMI's business is also growing stably every year and it has
outperformed most competitors in Suizhou and even in China.
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SUPPORTING MICRO-BUSINESSES
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In terms of development strategy, HSBC China treats SMEs as
target clients or even important target clients. HSBC China's SME
Financial Service Division has set up an independent team of
nearly 150 members to provide tailormade services for export-
oriented SMEs in regions including the Yangtze River Delta and the
Pearl River Delta first, to help them effectively improve financial
efficiency by taking advantage of HSBC's international network
and trade expertise. In terms of financial service model, to help
Mainland China’s SMEs better cope with the financial bottlenecks
in business development, HSBC China introduced an innovative
product--"HSBC Asset-linked Financing”-- to help individual
business owners grow and the “Easy Trade” service.

To address the internationalization of SMEs as well as their need
for business development, HSBC recently extended the concept
of global account manager to the domain of SMEs. The HSBC
Global Account Manager (GAM) is a service exclusive to HSBC.
The GAMs can integrate and coordinate resources across HSBC's
global network to provide various types of tailor-made financial
services for SMEs to explore international business opportunities.
For example, by collaborating with the local HSBC branches in
emerging markets such as Brazil, India and Russia, HSBC China
provides services including traditional Letter of Credit (L/C) and the
innovative trade financing under DA Avalisation for some SMEs
exporting to those countries.
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ACTIVELY IMPROVING SERVICE QUALITY
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Optimal complaining mechanism for clients: HSBC China
attaches great importance to the opinions and feedbacks from
clients, seeing them as opportunities for improving service quality
and providing premium services as well as opportunities for us to
demonstrate our responsibility and our care for clients. In 2013, to
help the management handle complaints in a more timely fashion,
we set up a complaints management committee consisting of
leaders from the retail bank and the wealth management team,
to discuss and make decisions on serious complaints received in
the month. At the same time, we also put into place a complaint
processing procedure more suitable for the China market, which
sets strict boundaries and labor divisions in 6 aspects--complaint
investigation, processing, processing quality monitoring, solution,
complaint analysis, and improvement, to make sure that complaints
can be processed effectively and in a timely fashion, and to be fair
and impartial to the clients.

Financial services for special groups: In selling investment and
wealth management products, HSBC China has a special sales
procedure for disadvantaged clients as well as an independent
internal audit organization to provide ex-post supervision. For senior
clients (those aging 65 or older), except for existing sales rules, the
salespersons are also instructed to follow a range of other rules, to
protect the interests of this special group.
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COMPLYING WITH THE "TREAT CUSTOMER FAIRLY" CONVENTION
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HSBC complies with the FSA requirement, focusing on before sales, during sales and after sales. HSBC
believes in "selling the right product to the right customers at the right time" with customers at the
center. In this way, customers will choose us as trusted partner for the long term, reward us with their
loyalty as a result of their experience which, in turn, leads to profitable market share growth and making
HSBC "the Best Place to Bank', "the Best Place to Work".
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PART IV: ENVIRONMENTA
FOOTPRINT MANAGE
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HSBC deeply believes that the progress of the society should not
be achieved at the cost of resources of the future generations, and
has therefore established a sound environmental management
system to minimize our consumption of environmental resources
from multiple aspects including environmental footprint,
environmental risk, sustainable finance and community investment,
and to guide employees, clients and even communities to do
their part to protect the environment and promote sustainable
development.
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CARBON FOOTPRINT MANAGEMENT
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REDUCE is our operational sustainability strategy, as we make efforts to use natural
resources more efficiently in how we run our business and contribute to HSBC
sustainability.

At HSBC China, we introduce new projects every year to manage energy and paper
consumption and reduce CO2 emission so as to minimize our direct impact on the
environment.

MONITORING PAPER CONSUMPTION
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Since July 2013, the technology department of HSBC China has provided reports
on monthly paper consumption for all department managers. They are required to

monitor paper consumption based on the reports and against the target, with an
aim to effectively control paper waste in the workplace.
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STOPPING THE PRINTING
OF HUB REPORTS
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Since July 2013, HSBC have ceased the printing of certain HUB reports, which
resulted in a reduction of 0.09 ton of paper used per month.
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ADOPTING PAPERLESS PERSONAL
HOUSING LOAN PROCESSES
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With the image system in home loan application in place, the approval and

drawdown E2E process replaced previous paper processing model, helping to save
an estimated 3.02 ton of paper annually.
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TURNING OFF LIGHTS IN THE WORKPLACE

FOR ONE HOUR IN THE EARLY MORNING
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As the measure of turning off lights in the workplace for one hour at noon every day
is recognized and supported by all employees, a new proposal for turning off lights
between 7:30-8:30 a.m. has been implemented at HSBC China headquarters since

August 2013. Statistics show that this new move can reduce power consumption
by 2,500 kWh per month, namely, 30,000 kWh per year.
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ACTIVELY PROMOTING THE USE OF LED LAMPS
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In 2013, 9 branches of HSBC China had used LED lamps and other branches would change
gradually. Statistics show that this new move can reduce 240,000 kWh per year.
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Tips: Compared with traditional filament lamps, LED lamps can reduce power consumption
by more than 80% and are 10 times brighter with the same power. The power consumed
by an LED lamp is equal to only 10% and 25% of that consumed by a filament lame and an
energy saving lamp, respectively. In addition, the LED lamps are more environmental-friendly,
as they contain no mercury, and provide longer service life. The unique light distribution
technology adopted by the LED lamps can switch them from point light source to area light
source, which provides a larger luminous surface, eliminates dazzle light, improves visual
effects, and prevents visual fatigue.
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PROCESSING GARBAGE IN CENTRALIZED MODE
AND USING GARBAGE CLASSIFICATION LABELS
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Inspired by the experience of processing garbage in centralized mode at its
headquarters, HSBC China will provide unified dustbins for all branches nationwide to
further promote such a mode. Statistics show that this can reduce garbage by 30% in
daily work. In September 2013, HSBC China updated the garbage classification labels at
its headquarters, with an aim to help its employees better identify and differentiate the
specific dustbin for collecting waste paper, plastic, and metal.

’ 01 3 iCERE AR RERS

HSBC China Corporate Sustainability Report

38

N ANITENRDBRHERL
REDUCING CARBON EMISSION
IN INDIVIDUAL ACTIONS
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In addition to the measures taken by the Bank, individual actions
can also make a difference. For example, an average year of e-mails
in an inbox produces the same amount of CO2 as driving about
320 km in the average car. Taking simple measures like emptying

e-mail trash, using SharePoint for attachments and good e-mail
housekeeping can contribute to significant reductions.
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CHOOSING HIGH-SPEED
RAILS IN TRAVEL
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A number of measures are already in the pipeline this year to
reduce the impact of our operations on the environment. At
branches, more video conferencing equipment will be installed to
cut down on the need for travel. The e-travel system is also being
enhanced as a way to encourage colleagues to travel by train,
instead of flying, to reduce CO2 emission. It is predicted that
choosing high-speed rails for these lines can reduce about 38 tons
of CO2 each year.
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Staff can join the REDUCE efforts in the following ways:

Challenge the team to hold paperless meetings
Save energy by working smarter

Participate in the HSBC Water Programme
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Encourage family and friends to join in
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MAIN AWARDS
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2013.04

2013.05

2013.06

2013.09

2013.10

2013.11

The 8th China Charity Award by Ministry of Civil Affairs
SFEAPHEEER - REED

Heifer International-Certificate of Appreciation-HSBC in appreciation of long standing
support of Heifer Program
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Outstanding Contribution Award for Rural students Nutrition Improvement Programme
and Evaluation by CDRF
HERERRESSMA RN FEEASEETITEINE R LR

1. Most Socially Responsible Financial Institution by CBA
FERITIDSA 201 2 EREMT SR TSR

2. Best Green Finance Award by CBA
FERTIMDSIMA20 1 2FER SR ERESESRE

3. Best CSR Case Award by CBA
FERITIMDEMA 01 2EENTREN B I

Shenzhen Angelland Disable Childern Caring Center2013 Best Partner Award
NI RE-FERESIEN R

Example Company in the 2013 Publicity Month for Introducing Financial Knowledge to
Ordinary Families in Beijing

JERMX2013F “SRMMRHLR SERIEMRER

Multinational Corporation Leaders Roundtable Organizing Committee-The Multinational
Corporation with Contribution to Public Welfare in China 2013 Award
SE N TR SN TR 201 SEBE NS TE LA R
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Appendix

1. The scope of this report covers:
HSBC Bank (China) Company Limited, HSBC Rural Bank

2. According to the respective regulations of the China
Banking Regulatory Commission, this report covers the
period from January 1,2013 to January 1, 2014.

3. The format of this report was a result of consultation
of the China Banking Association's Propose on Corporate
Social Responsibility Publication, and the Corporate Social
Responsibility Guideline of the Shanghai Banking Industry
published by the Shanghai Bureau of Banking Regulatory
Commission in 2007.
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Mixed Sources
Product group from well-managed
forests and other controlled sources

FSC www.fsc.org Cert no. SGS-COC-
© 1996 Forest Stewardship Council
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