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HSBC has maintained a long-standing and profound connection with
China, witnessing the country's progression over the past century and a
half. Particularly since the onset of China's market reform and opening-up,
HSBC has continued to provide financial support for China's development,

becoming the largest international bank in mainland China today.

As ever, HSBC is committed to operating in a socially and environmentally
responsible manner. We place great value on maintaining strong relations
with our customers, helping them fulfill their dreams and realise their
ambitions. We strive to create the best possible workplace for our
employees, while encouraging their participation in volunteering activities
to benefit local communities. In December 2011, HSBC China established
the Corporate Sustainability Committee as an independent division,
laying a solid organisational foundation to further facilitate our progress in

sustainability.

At the heart of HSBC's corporate sustainability are our effective actions in
local communities alongside sound communication with our stakeholders:

from regulators and customers, to employees and the greater public. With

this HSBC China Sustainability Report, we wish to share with you the wide-
ranging work we have done - in customer education, green lending and
carbon footprint management, in addition to supporting farmers and
micro-businesses amidst China's agricultural and other rural development.
Also notable are HSBC's efforts in promoting community development

including helping street children and providing financial education.

Furthermore, environmental protection has been the primary focus of
HSBC's sustainability agenda. Significant efforts have been dedicated to
launching the HSBC Water Programme in June 2012, a five-year global
initiative preceding the successful HSBC Climate Partnership with the aim

to tackle the stark challenges facing fresh water resources.

Corporate social responsibility is essential to the long-term success of HSBC.
Alongside our unwavering support for China's sustainable development,
we devote to continuous contribution to local communities and the
environment. On behalf of HSBC China, | thank you for taking the time to

learn about our commitment to corporate sustainability.

L

Group General Manager
Deputy Chairman, President and Chief Executive Officer
HSBC Bank (China) Company Limited



LR
A X O R RLE

»

LENDING A HELPING HAND
FULFILLING DREAMS OF THE COMMUNITIES
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We thank HSBC for bringing their experience of community supporting from Hong Kong to
Guangdong. Their passion for local community development has sparked great public interest
in this project. During the Chinese New Year, many community service

organizations asked me on the progress of the HSBC project when sending

good wishes. | hope there will be more corporate citizens like HSBC.

—Z#HRE  Mr. Li Jinmin
I"FERBUTHS TIERALKE
Chief of Social Work Division, Guangdong *ﬂ(in.cil Department of Civil Affairs
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Number of Project Supported
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Total Cash Donation
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Hours Volunteered

32 projects

¥41,584,000.60 RMB

HSBC has a long-term commitment to communities in mainland China. Since 1991,
the Bank has made an accumulated cash donation of over RMB 600 million in China,
supporting more than 300 programmes which directly benefited millions of people in

more than 30 provinces, municipalities, and autonomous regions.

We work with experts in coordinating our philanthropy efforts. Projects are chosen based
on the needs of local communities as well as the level of collaboration with government
agencies, NGOs and the communities to maximize output and to achieve sustainable
impact. In 2012, HSBC China's Corporate Sustainability Department has formally started
operation. It appointed sustainability coordinators for each branch to coordinate related
local affairs. These coordinators received systematic trainings in 2012 to improve their
ability to develop, monitor, manage and evaluate suitable community projects and to

organise staff volunteer activities.

With its long-lasting and effective practice in the field of community development, in
2012, HSBC China was invited to attend the Third Annual Conference of China Private
Foundation Forum as an observer, to help improve the professionalism of philanthropic

organizations in China.
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167,084 In 2012, HSBC China

direct beneficiaries

1,604 25 EH
1,604volunteers
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8,051/\if
8,051hours

once again received
the Ministry of Civil
Affairs' "China Charity
Award-Most Charitable
Company", making the
bank the only enterprise

winning the award for 8

consecutive times since
its establishment.
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Some of the HSBC charity projects in 2012 not only benefited the target groups, but also successfully advocated policy changes to

maximize social benefit. Moreover, they became models for effective corporate giving.
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With the participation and support of HSBC China,
the Nutrition Improvement Programme for Rural
Children successfully promoted the launch of the
Nutrition Improvement Plan for Rural Compulsory
Education Students in 2012 by the State Council.
Under the plan, each year the central government
sets aside over RMB 10 billion to provide free lunch

for students in rural schools.
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HSBC China began pilot projects on preventing children from becoming street wanderers in
2011. Its efforts were recognized by the Yunnan and Xinjiang municipal governments, which

sponsored vocational education and employment support for street children in 2012.
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» | Third Environmental "5-Year Plan"

- Preserving Freshwater

ET "SFFRRT ALEMME KMBT BEERERE, F2050F, FAOREHBNITODITREMENERE> BE
(GDP) BEAEISIRGOPEMMM Dz —, HPEFEHMENKIT. 8. HIMET. Af, EZRETN, F2050F, MRAHE
KFREER, X+XDREPHL ML ERKIRERKEE, ANz —tHFRAOBRNEFNESRETESEE R AMRK

R, RSV EFENBREFERM,

Based on the survey done by the Frontier Economics for the HSBC Water Programme, by 2050, the combined GDP generated by the top 10 river valleys

in terms of population, including China's Yangtze River, Yellow River, Huai River and Hai River, is expected to account for 1/4 of the world's total GDP.

Nevertheless, the report predicts that if current water resource management is not improved by 2050, 7 of the 10 river valleys will face severe or extreme

water shortage, and the ecosystems relied by 1/4 of the world's population may be permanently damaged. This would affect survivability of communities

and enterprises within.
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W —REAPHRENAR EIRE) “CHEKFREITX™ PEBTIH, Helen Wong (sixth from left, front
row), President of HSBC Bank (China), launching the HSBC Water Programme — China
Chapter on a solar energy cruise in Huangpu River with NGOs partners and the media
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In 2012, following the successful "Investing in Nature" and
"HSBC Climate Partnership" schemes, HSBC launched its
third five-year environmental programme——the HSBC
Water Programme. This programme will provide funding
for multiple environmental organizations to carry out water
resource protection projects till 2017. Also in 2012, HSBC
continued to sponsor the Wetland Management Training
Programme and trained 200 Mainland wetland managers
on internationally advanced knowhow and practices in

Hong Kong.

HSBC has been devoting to fresh water conservation in
China for over 18 years. The total donations have exceeded
RMB 150 million. Some of projects along central and lower
reaches of the Yangtrze River have been domestically and
even internationally recognized as the best conservation
models available. HSBC became the only company to
receive the "Outstanding Contribution Award for Wetland
Protection" from the State Forestry Administration. The
majority of the management of over 500 key wetland
reserves in China have received professional trainings

provided by HSBC.

CEAFRITPERERF TR

. HSBC Water Programme China Project
e Specific Activities Include
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v/ Wetland recovery: To recover 300,000 hectares of wetland in the middle and lower

reaches of the Yangtze River, to improve the wetland protection network, and to promote

the effective management models for the wetland reserves to enhance eco-regulation and

disaster resistance functions

v OESEW: BYTRFEAEVHRVEFER IR, ERARERETTNRE,
PR EERUEE, B RBEFIRKAEEMT I,

+ Ecological agriculture and fishery: To establish pilot sites for sustainable production
models for fisheries and agriculture, to ensure the livelihood of farmers while reducing the

eutrophication of rivers and lakes to minimize harmful impact

v MKk BB R K RIPASIKEE, BRI BSEMBRT R, DURH
EZHAVIRKRREEE, SNEFIRPAKEERMERNER, BACLS
SKRIPHTHERTRES.

v/ Water Stewardship: To engage businesses in water protection, and to promote
successful models and solutions for water resource management so that businesses would
be more conscious about the environmental impact of industrial water consumption, to

increase businesses' responsibility and ability on water resource protection

v BEHE: 0B LFRATESERKMRITY, BIKRREEZII, ﬁa’ﬁﬁ?%
HKRIPME TR, FESENHRARIEES, SBREWESHARS

+/ Advocacy and education: 400 HSBC China employees will participate in the freshwater
research programme and receive training on water resource management. Practical

activities will be carried out in their respective communities to engage more people.

11
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Support for Disadvantaged Children
» | A Haven for Their Emotional and Physical Well Being
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[l HSBC Street Children Projects

It is extremely difficult for street children to resume normal life without a stable family
environment and the care from the entire society. In 2012, HSBC stepped up its effort for this
cause and worked together with scholars, NGOs, academic institutions and local governments

to explore various methods from prevention to rehabilitation to care for these children.

HSBC continued to collaborate with China Social Welfare Foundation to prevent children
from becoming street children in pilot sites in Yunnan and Xinjiang by providing vocational
skill trainings and employment referrals for young people that tend to wander in the street
or those returning from wandering. The effort later received financial support from the
local governments. These efforts effectively reduced the number of street children and

prevented relapses.

In addition, HSBC donated RMB 3 million to launch an innovative programme for street
children in Guangdong. The project aimed to change the traditional send back practice. The
programme introduced an advanced service model by providing trainings at protection
centers. The services included psychological consultation, rehabilitation, vocational skill
trainings, and job searching support and more. By treating them with respect and providing

a sweet "home', the programme directly benefited close to 10,000 children.
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3J, High school students from various cities visiting HSBC on Job Shadow
Day during the 2012 Youth Enterprise Summit
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» | Financial Literacy for a Better and Happier Life
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HSBC volunteer teaching students on finance
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As an international financial institution, HSBC strives to leverage its expertise
to provide financial education for teenagers and rural migrant workers.
In 2012, HSBC China collaborate with Junior Achievement (JA) to offer
Economics course to senior high school students, youth finance literacy
programme to middle school students, and More than Money programme
to elementary school students. The goal was to help them build proper
wealth management philosophy and to take a active role in dealing with
the practical money related issues they may encounter in daily life. The high-
school economics course was introduced by HSBC China to the high schools
of Beijing, Shanghai and Guangzhou in 2005. The course has now been

adopted by more than 100 high schools in 12 cities across the country.

In order to help high school students access systematic financial

information and to broaden their vision and improve real life skills, the

The launching ceremony of
Migrant Worker Financial Inclusion
Programme in Shanghai; partners
include: Shanghai Municipal
Bureau of CBRC, Shanghai
Charity Foundation and Oriental
E-Community, representing HSBC:
Chris Davies (first from left), Vice
President of HSBC Bank (China)

Youth Financial Literacy programme
will establish a special website,
develop courses, organize work
shops and hold wealth management

competitions.

In October 2012, the Migrant Worker
Financial Inclusion Programme was
launched in Shanghai to provide
wealth management education
for ten thousand migrant workers

in the city. Under this programme,

HSBC China worked closely with the Shanghai Charity Foundation and
the Shanghai Municipal Bureau of China Banking Regulatory Commission
(CBRQ) to provide free financial trainings for migrant workers, enabling
them to master the basic wealth management skills and to protect
themselves from various types of financial frauds. The programme has
received support and high-level recognition from CBRC's Division of

Consumer Protection.

In order to help migrant workers acquire knowledge on finance and
wealth management, this programme has created a tailor-made learning
platform on the website of E-Shanghai. A booklet on basic finance was
also developed. Through simple language and lively examples, the booklet
helps them better understand consumerism, wealth management, the

usage of bank cards and e-banking.

15
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BEST PLACE TO WORK

FULFILING EMPLOYEES' DREAMS
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Thanks for work, | have arrived at the belief that life is all about learning. Every step forward is a celebration
of achievement, which strongly boosts my confidence. At HSBC, like my colleagues, | have learnt a great

deal from people around me.

——=EF% Ms. Diana Mao
ICERIT (PE) FRABEUERBRE
Head of Communications, HSBC Bank (China) Company Limited
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As one of the largest and oldest foreign banks in China, HSBC attaches high importance to long-term employment career development. adhere to
local talent nourishment as core human resources strategy, HSBC has established a Talent Development Committee to set up talent strategy and

policy as well as to review and implement related projects and plans.

In 2012, under the guideline of "Caring for employees and building the best place to work’, HSBC China's senior management team adopted
multiple methods and opened up diversified channels to promote two-way communication, and organised various recreational activities to enhance
teamwork and reinforce employee attachment. In the meantime, we continued to carry out the fair and merit-based selection and promotion

mechanism.
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Building a culture
of diversity and inclusion
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HSBC China established a Diversity and Inclusion Committee at
the head quarter. In 2012, the Committee initiated 7 events to

promote female employee development, cultural diversity and staff

FHECEOEMM S LR EES THME B PR LMo =L

volunteering etc. B2 E,
Senior women executives including CEO China sharing on "Enabling Women to

Succeed in Business" on the HSBC Diversity and Inclusion Day

18

B AIZRERE: AINHPEHN RELE
/" FEDRATANKBNFZ, ME7TSANRF
0y, HIEZWKAENEREE, BEES, B#H TR
TZEAMEERT BN E, REhitfank, A=
YEMRZ, ILRRNADZLFNZ TN,

W CEREBE70%MAT AN, WTFxRITHN
H#RIPERMBRAITEMNER. "ZHOEABREH
YDy " CFERTPETHREABEZE LT MR
HtLFaMsES/ 0Lt RATHEESAZT T
EEREWERE,

B EERALXTE—R, FRT—RIE: AFE
MEMNECESHE LBERKH XEXUERT.

B Employee Cooking Contest: Employees formed "cooking teams" to demonstrate their

talents and skills. On delivering some surprisingly tasty delicacies, several teams displayed
close to professional cooking skills. The contest also enhanced communication and
coordination among employees. Diversified flavors and various cooking skills provided an

opportunity for employees to have a taste of HSBC's diverse culture.

B More than 70% of HSBC employees are women. Respecting their rights and attending
to their needs are important to the bank's employee care. HSBC China's CEO Helen Wong,
along with other women senior managers, attended the "How do women succeed in
business?" saloon to share on working experiences and career development path with 70

female employees.

[l Various activities were held to celebrate The 2012 International Women's Day: A Letter to

the Younger Me, Purple Wearing Day, Toning in for Women's Health etc.

19
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» |Employee Career Development <
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In 2012, HSBC China established the "Career Center" Programme,
providing employees and line managers with the right tools for
career planning. HSBC offers opportunities for cross-departmental,

" o In order to constantly improve the talent identification and
cross-position and cross-branch staff communication and post u yimp

rotations (including overseas opportunities). Employees are given development system, to effectively engage H5BC's abundant

) N ) international talents, to promote international, inter-regional,

choices to diversified career paths and promotion channels. P 9
and multi-channel post rotation, and to fortify local employee

development, HSBC operates with a stringent selection, evaluation

Line Ml"'_ﬂ_ﬂrlﬂﬂlk“ Lﬂ“"d'!“d : - j I / and advancement strategy in order to cultivate highly skilled and
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B For more than 20 years. the "Management Trainee Programme" stands one of HSBC's most important
nourishment and retention methods for young talents. The programme targets major university students
at all HSBC China operating cities and those where new branches are planned. Through the programme,
new management trainees are allowed the opportunities to rotate posts and to receive inter-post and inter-
branch trainings. During the progress, employees will obtain comprehensive banking knowledge and build a
solid foundation for senior management positions. In 2012, HSBC recruited a number of unprecedented 100

management trainees. 21
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» | Staff Volunteering
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HE— . active initiative in contributing in various causes.
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Environmental Protection
HSBC volunteers integrate themselves into communities. Volunteers paid

CEEEEREESE CESEBRRERST" . CEKSEH regular visits to elderly care homes and children's welfare institutions through
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8051 1604

out the year. Cooperating with institutions in Hong Kong, volunteers in JNBt Hours #EE Volunteers

Shenzhen, Anhui, and Guangzhou co-developed interactive games to help

physically challenged children rehabilitate. Concrete actions were taken to

facilitate harmonious community development.

le1oL=iop

HSBC volunteers became "Citizen Science Pioneers" by participating
in various programmes including the "HSBC Climate Partnership"
and the "HSBC Water Programme." They helped scientists collect
water samples and assisted researches relating water conservation
in Zhejiang, Guangdong and Beijing. Through the "HSBC Eco School"
programme, they helped elementary school students in Wuhan,
Guangzhou, and Beijing to learn about environmental protection
and energy conservation through various activities such as drawing
environmentally friendly themes on kites and umbrellas. They were also
involved in efforts on finless porpoise (Neophocaena phocaenoides)
protection and in wetland conservation in the middle and lower

reaches of the Yangtze River.
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Supporting Education

2012, LFESRBEERTEEKR. . NENEFEURAFTEERY
FEA, UERRISHEMBEERE, BEEHILR. L& M. &
. FEFIEAT. [FENIRESRAISEERRAARESEE
RUNREZRFIFIEER D ZHEHAEENA,

In 2012, HSBC staff volunteered in various finance and business literacy projects
in elementary schools, middle schools and universities, as well as in financial
literacy lectures for migrant workers in Beijing, Shanghai, Guangdong, Chengdu,
Jinan and other cities. HSBC also assisted CBRC staff to organise youth mini-

finance lectures and shared the experience with CBRC local offices.

“CEILEBIE R

20124, CEAEEFR CFRILEFRITL" | BIE0000M BB R iR &Rt BRI AI38AFT ¥ R/ NEFMRA/NF B EH
EIFNEITE, AZEFRAEES, HRAET, FERKERE. —T2R2ES. SMATTINERTR TEFOMEIE H3TRME S,
HRCFEBERS. FMOTHRIEEIFMAEBNAR, RHSERS. SEFE3AARMNNZEFNMBNNZEMEEZE.
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HSBC Children Read and Write Programme

In 2012, HSBC launched the nationwide "Read and Write" programme, donating 90,000 books and facilities to set up libraries at 38 rural schools and

rural migrant children schools in HSBC China operating cities. The programme trained teachers to organize reading activities to broaden students'

horizon and to improve their extra-curriculum life. Thousands of HSBC China employees at headquarter, branches and rural branches donated an
additional 13,000 books to enrich the library collections. Staff from more than 30 branches also volunteered at the beneficiary schools. Close to 30,000

under-privileged children and their teachers have directly benefited from this project.

1
sk
SCFEILE *ﬁ'iﬂ

HSBC Children Read & Write Programme

AR )L EBEHFE

Donate new and used books for school children

Goal | ECEPERARERRTSMEHE,
HTEPEELER2500EHE.

Establish a 2,600 book library at each of 36 schools across
China. Each school is located near an HBCN branch or
affice.

HEREEB IS THOAN 7

FRAMCEPERTISHINMFEREMRS-
Who can help? All HBCN staff and their families.

Drop off new or used books in the donation box at your
branch or office.

How l#ﬁﬂﬂ?ﬁﬁ&ﬁﬂﬂﬁﬂlﬁﬂmu

When | 7A168%8A15A
16 July to 15 August

Fill a library. Fulfil a dream.

HSBC > i ==

B b o A B b S Bl b Ly i
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HEEMNE OurR EMPLOYEE: CARING FOR COMMUNITY EFEAK, MEAKRPSMITIRZ I ALZFE—LITT FHZER, BRBLF
FEIETXAZZELRMMN RAMN IRAREMT. EINANLCEZ
B, BREE—EESHEENTREME ., BEEMNCE, "“RIILEBOR
REKINGE" —TFR5I T, M20EIFFHE, 2NEAREET . X5
Bk, MPRAL "BE L BAGKEECEEN

RIS On the wasteland along and beyond the Sixth Ring Road of Beijing sits some schools for

o

migrant children. That is where HSBC China Northern Regional HR Manager Chanel Ma
B REZRE, BB —ABFEREKEDLIBK, and her colleagues spend their weekends. Chanel had been looking for suitable volunteer
OEE—ANRRSE—— "FEEB" | TRFA4aiEy Programmes. After joining HSBC, she was instantly attracted to the "Psychological Growth
REBEN RNSXRTFSXABE . EXERELE Training Camp for Migrant Children" programme. 52 weekends have passed since the
EF—ALAEHER BFNEBTH, BilEHskE  Programme began in March 2011. For Chanel, the experience is not about "perseverance,’
WEEAZT., " SN ARSI TFESR, NZFN because she feels that she has been "rediscovering life." L 4
B, BT, DEEFLHRMNOTHE, 0

/| AEEY, BRI ASBRHEY The first time that she went to one of the schools, she saw a child drinking water from
‘ the tab. She immediately cried out: "That is not drinkable!” but the child responded
l I l ‘ OEAEWEM KL 13 FESTLELE innocently: "We drink like this every day." ¢

REIERFMNEBMINEGEEE. X515, 1LM]
EUMARNNE, DEZRENHFMNE. REES "Here you can really see a different world," she said, "The children taught me that we had

50A = E‘ 7I'|'\' MERLET, BV ERBHESH.  WETE, asked too much from the Planet!" Every weekend, Chanel goes nt schools and
I z OEWFHMNTERET., SE—E2 Tk, thne plays games with children. By acc g them, Chan to teach them

qq&ﬂq ! Jg% HETEBET. OASIEMEST, EIES, HTE about com res and to face reality bravely.
—J I [] AR AR ZEﬁ hWEREFRABE "L —F TIFS MR

|, Chanel often

. should treat those children as indeﬂndent indi@als with respect, and to let them
C hange In 50 Wee kends FEMES DISE M I BT T BE LA discover their strengths on their own. She often say

Chanel Ma's VOIunteer Journey FRTEL, thiEEREmMmiIaL a2 pE - an in its own right!" After two years, Chanel has become even more resolute about
REEALSM, W EAERFR WL = VO - When returning ¢
BFHBE, - content and also more peaceful

how to deal wit

er "coaches" that instead of showing too much sympathy, they

o the children: "Your life is beautiful

every Monday, she feels that as become more

art. At work, she becom lined to listening

and putting herself in others' shoes, as if she was still playin ole of a "coach" at
school.
After two & Chanel has grow

friends with many children, and is now very grateful for the experience . When asked if

tern coach to a supervisor. She has made

she would participate in similar programmes in the future, she said: "How can | ever bring

myself to give up? Being a volunteer is the best way of self-cultivation.'
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TAILORED SERVICES
REALIZING CUSTOMERS’ DREAMS

i

BT, XETHEARTENESTMIERNER. CTFEROMZ MM EHKER. ARTECEERE, THUAEIHF-I
MMIHE, RTITURBBEAME, ETNE—RERAME. #R2E—RLAHENFT, BFFIMEAGE,

I think these sustainability activities have brought our clients, HSBC and the society together. | feel very lucky to be a part of
an organization that creates both tangible and intangible wealth. It is like planting a seed of philanthropy into my heart as
well as our clients.

—&H  Mr. Ming GAO
ICERIT (PE) GRAFDZEERITRVEETELSITFREZITEHENE A&Z1E

Premier Relationship Manager, Beijing Jing Lun Sub-Branch, HSBC Bank (China) Company Limited
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» | Sustainable Finance

LFRHFAFFA2003F R BEFAN—FFERN, X
WM EERRE., AE-—PERERTLERS
), MEFVERFEFRLRPHITXLSIS
CEREETRARKER, RE\FEIRT 201257
BREHEHT CCEFHERBERERD .

HSBC Group adopted the Equator Principle to evaluate related credit risks in 2003. To adapt
to China's industrial policies and seize the opportunities for new businesses arising from
the process of industrial restructuring and upgrade, HSBC China developed and released
the HSBC China Green Credit Policy in July 2012. The policy was based on HSBC Group

policy and in consultation with the environmental status of China.

HMEEZREPHIME RSN TR, TFEERRMEATERE:

HSBC has taken the following measures to control environmental and social risks in the credit approval process:

® AN, BEEFRENXHRENRENMRERZEENHREEGMERETIIEE,
TEEARENRRIVERLZERI, FHIAETSREARRERRAXNRE,

O HELEESRENENAFTERES, WERREAKESETH, RMKHHEEREERLK,

O EXNENNEFANARRELZEIARATIHER, BEREBFEEANRRERAEHER,

o EHEMERXAZI, IBRCFAMR TR S THELRBIRBRETT.

® To preliminarily verify customers' environmental compliance based on the corresponding environmental checklist as well as the

documents and reports they provide, to evaluate customers' environmental performance as well as occupational health and safety

performance, and to verify their compliance with the Group's environmental policies and related international standards

® To continuously monitor existing customers with high environmental risks, and to take prompt actions to reduce damage if

major violations of environmental laws are found

® To conduct field inspections as necessary on customers' environmental health and safety compliance, to check for major

environmental risks or occurrences of noncompliance

® To provide various forms of staff trainings to improve their awareness on the environment and sustainable development

30

FELEl: EPMN®E OuR CLIENT: GREEN FINANCE

REEPFR
CEBNIARE

REEGARASDR—RKEEMNERRLIIKS
FIRERS AT, EWBUSK, TEEAEK, T
BK. TavsaK. RAKRREAEBEIREFT BER
B, NERITER. BEREA. BREE. 2K
B, BEEN. ZEEEFXENRSLSE, %
AE RENE—F BRI ETHAE,

2012 CFENME—TFREWTT, HENZA SR
FEFTR (FRAEE/RBE- MR BidBa3) , X6
BT NA D HE—REUREERTFE.
2012487, CHEAKBEHILEEA RETHR
REFNE—REXHENRT, REERFRRASE
—RENRITERMAKESHRE DL,

B

Sound Global
HSBC Supports Environment Friendly Companies

Sound Global Ltd. is a comprehensive international company providing water and Environment
related services. Its services include Design & Advise (D&A), Build-Operate-Transfer (BOT),
Design-Build-Operate (DBO), Engineer-Procure-Construct (EPC), Equipment Integration (El), and
Operation & Management (O&M) in the fields of municipal sewage, municipal water supply,
industrial waste water, industrial water supply, as well as in-depth waste water treatment &

recycling. The company is listed in the stock markets in both Singapore and Hong Kong.

In 2012, as the sole rating advisor, HSBC helped the company obtain the BB- from S&P and Ba3
rating from Moody's. Sound Global in turn became the first Asian company in the industry
to receive international ratings. In August 2012, HSBC as a joint book runner underwrote
the issuance of the first global bond of Sound Global, making Sound Global the first private

company in the water service sector to have successfully issued global bond.
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» | Rural Banks

20074F, CEMEPEBFERARNNSE,
WAL e M R S 5 — HKAEBRIT

REFBR.

In 2007, in response to the Chinese Government's call for developing

the new countryside, and to develop a sustainable model of rural

financial services, HSBC took the lead to enter China's rural market by

establishing the first rural bank in Suizhou, Hubei Province. When it

came to location selection, HSBC has adhered to the strategy of giving

priority to central and western China where financial resources are

scarcer. After five years of efforts, good results have been obtained.

2012FF B3 M R, MR B EUARI204, HWELT T
NMETERBEK, EPEEEIMEREAZAER (EXF

. AT AR .

SicREm, CERRRIEERSMA, MREMR

scattering in 12 provinces, municipalities, and

REFNPERNTS, &
RRUFSEHRN RN, TFERERT
EFmERARENBEZAPEBBXENORTRE, SELIFE, KRT

2012 saw the establishment of three rural

outlets, increasing the total number to 20 outlets

regions including three "National Level Poverty-

ANIEERSHEBTEAD ZENR AL, Pingjiang in Hunan, and Macheng in Hubei).

BRETRRE
& 2 AR GERREY EL B

Percentage of outstanding
agriculture-related loans
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20124

WRERRER
FIEL#EK
Year-on-year growth of
agriculture-related
outstanding loans

32_37%

20124

BRERRE

=T &M R T
Average growth rate of
outstanding agriculture-
related loans
compared to
other loans

Stricken Counties" ( Fengdu in Chonggqing,

0.08%

Y 4

RFHE I ® & Rural branches

Meanwhile, HSBC has also been active

in establishing grassroots service

outlets, in an effort to better serve

farmers and agribusinesses in the

surrounding townships of the rural

outlets.

20124

RE “=R” SR=H
HELLBr-REEL I
Percentage of
financial products

rural areas,
and farmers

concerning agriculture,

99%

BHE20DRER, CTENERTCRSEERNEFE3S00A, BRETRATHI185ZIT, HFREK BT
90%, HiRFAERRFUELT.

As of the end of 2012, HSBC rural banks served close to 35,000 rural customers with various financial needs. Agriculture-
related loans exceeded 90% of approximately RMB 1.85 billion out-standing loans. The out-standing loans to farmer

reached close to RMB 600 million.

SitER, CFENERTES=REFELUHEHERES, NRELERIERPK, FT02F45HLHE
BEeEHR~R BAIKF" | SINEHNBEESTHN. BT ARKAEMETZHEAS. AWTEM
Tz RHAKBBEELNRRE.

As the same time, in the effort to grow with communities, HSBC rural banks also combined product innovation with
corporate social responsibility. In April 2012, a unique education savings account called "Talent Account" was introduced.
By bringing in advanced education ideas and information, HSBC promoted the development of local education as well

as helped parents save for education funds and plan for their children's future success.

B9
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By 1 Mmde Al ERRF—HRSER AR

» | Serving Small and Medium Enterprises (SMEs) » | Customer Service - Improving User Experience with Technology

"UERAFRL BEREFARSTL—8 - S = =] The HSBC Customer Service Center always adheres to the
RETES TEN W Mm% |HSHC® | e A
TS RSO EREEFES T RB Y OESESNASER hovE S S MaEAS El'])’ﬂ’ﬁ EE,; /E\$u\ WiE. xﬁlj—;\J\ o cus?omer centric" service ph||o'sophy. AF HSBC, our fustomer
Z BURSRA. LE. ALEESERTR. FRNERENBFEARBEMIEBMN TN YHED £ HEBERSENEARGRONE an Tl service team embraces the business philosophy of "Honesty,
l B ENE . MRS , W, FETCERARSCIHET. Bk ARITM Efficiency and Responsibility" as core values. We continuously
/ E . 5t o
" > FERRE X, a ‘F g strive for innovation in customer care in order to better deliver the

) ) ) ) ) - ) bank's quality financial services.
HSBC strives to fully understanding the financial needs and operational characteristics of SMEs, and on offering

Jl 2012 : J] SR f
customized financing plan through effective ways like trade financing, settlement and cash management. Convenient LET R TLEBHBEER \’ 0
NAERF. BERFUAFREHENTH .
CERFAM. ZEBREFSETHAR @,
B 2R, CFEITRIT 2013 #H T

NE:S
EREER L LERERA NN EERREARERE, DAL VLEET T ERAN, HER EREEMMNERGRART, WRE)
BAEEE RS SRR

HASERSEGRTH ERRONT NS VIRESHRSNER AL T HHBSEESE—E, X -
N L R T SR A BR S AE R ;

., ) ) ) ) ) ) HSBC introduced the iPhone application "HSBC Mobile Toolkit" in
digital platform is also used to help export oriented companies to improve cash flow, accounting effectiveness, and

. 2012. The application provides the latest information on HSBC for
overall competitiveness.

iPhone users. The application has been well received by customers.

HSBC plans to introduce an online banking application

in 2013, which is more functional and convenient in

providing portable banking services to customers.

Serving SMEs is an important part of HSBC's corporate strategy as they are our target customers. The bank established

a team dedicated to SME clients, in the effort to adapt our own accumulated knowhow from international markets to

the local economy, which ultimately provides customized service for SMEs.

W
"\ » | Customer Satisfaction Survey

20124F, JCEBITEEMMKL, BEFAZIE  In 2012, through process optimization, HSBC China increased the system time of
EE‘KE’] REMERSE2NIER. KK  changing customer service managers up to two working days. This greatly improved

BTHNEARZENEREET ARG the new customer service manager's efficiency in tracking customer records, and
- 31 BESNE L PEBENRMNESLE  guaranteed each customer to receive prompt and professional services from the
BUHENEVHRE. new dedicated manager.

BEHEE. PHELAHRNRBIMAHFHE At the headquarter level, we analyzed the underlying reasons for customer
NRIENRERRA, MAE~ZRNAFERE  satisfaction and dissatisfaction based on their feedback. With coordination from
jE/J\éHL){&}:AiEESE%ﬁB 7., $XES product teams, supply chain team and back office operation support team, the bank
S RV E) TN R E made corresponding improvements regarding problems reported by customers.
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; »
FOOTPRINT MANAGEMENT
FOR ABETER PLANET

k.

CETFZERFZWE, IHHERPFL, SV EEPHLHESTIRERPS, REETRMZ, WK
BRIPIEEFRIEMSIGRE, B, NBSHE EEFACHRERE., XELSTHNFEEFLAE R, L
TES MG A SIS A A ESE,

supporting China's environmental protection in the past decade, by bringing the best concepts

of business management into environmental causes. Moreover, it has exhibited foresight in identification and

mental issues. Most important of all, HSBC is also doing a great job in managing

| fo it Al is_is very valuable in today's China and | truly believe that HSBC will
great exal pﬂ alanced development of business .
-

»



20124, SCEGEHHRBRITER, ANPFK, £
W, ARG —FRmRD . BR, RIS R
01FFTRABER, REEER.

In 2012, HSBC China continued to push forward its "green
bank" initiative, leading to reduced year-on-year water,
petroleum and paper consumption per capita. Additionally,
the percentage of video conferencing was significantly
increased compared to 2011. Specific actions taken are

displayed in the table below:

CET AR BEBF2006FR Y RIVEHEAER, FT2007EKE
ISOT4001TAIE, fEAHTFTARNEBZARIBS . CERT (HE)
BIRA S H7ERMCF F ENRIRES AR ETET T IH5RRE,
HERFT RIFHEER,

The HSBC Asia Pacific Headquarters created its environment management
system in 2006, which received the ISO14001 certification in 2007. As an
important part of HSBC Asia Pacific, HSBC Bank (China) Company Limited
carried out ongoing tracking on HSBC China's resource consumption and

carbon footprint starting from 2007. Good results were achieved.

3L

now 3 units are working, and 3 units are on standby.

from 12 hours to 4-5 hours.
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EETEERN, BRI EBRMEAEMNTME,

efficient T5 tubes.
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The settings on air conditioners in the computer room at headquarter

were adjusted: in the past, 5 units were working, and 1 was on standby;

KIFET SARIRERN =, IR B 12/ R g 2 4-54 B,

A timer was added to advertising light boxes, to reduce the on time

The original T8 tubes were replaced by the more energy

HELBIEZERE, BRFSGIE. 168FNSR3E TE.

sHxEvs 208,925 &
Reducing electricity consumption by 208,925

kilowatt hours for the year

sy sss 351,191 &
Reducing electricity consumption by 351,191

kilowatt hours for the year

sHx 55 404,184 =
Reducing electricity consumption by 404,184

kilowatt hours for the year

BBRENATEMTNNIRNE, EAARKBRIEFRES, 27
Removed the trash cans by the seat of each employee, and created a

centralized collection point with recycling classifications in the office area.

bR 3E
Waste

classification

E20124F, M. MR REDMTEREEBAIREHEE, )
ERHE—SEREMBREINE SN TRERDAE, HeH—F
ROCEFRENNREFE, NTRESIREAZ M,

By 2012, Guangzhou, Zhengzhou and Tianjin branches had already
adopted the centralized waste management system. We will further
promote this practice to many other branches. As we strive to further
reduce the waste disposal of HSBC China, the bank will reduce possible

negative environmental impact.

TR FEFAKKREE,

Changing the speed of water flow in the washrooms

THK
Water

Conservation

HELIHKI8876M,

Reducing water consumption by 18,876 tons for the year

2010F10R £, CFERT (TE) ARAIFMBELEKHY

BAM T L.

HSBC Bank (China) Company Limited reached an agreement

with its paper suppliers in October 2010.

2=

Green

Procurement

F]2012, 99% X ECEFE ALK
REFMEEZRS (FSC) HMRINILE.
By 2012, more than 99% of the paper used
by HSBC China was certified by the Forest
Stewardship Council (FSQ).

EREREGRARG, XIEEEEEAAFBR.

By using the fax conversion system, fax dada can be directly

saved in the user's computer.

B BIR
Waste

Reduction

R DA SR S A R ARGK AR .
Reducing unnecessary printing and paper

consumption by 4 tons for the year
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BIFFRABERMEICRETR. ﬁIEﬁIﬂEqJE"]ﬂ;% _ By R R, RIE (RHESEEXTF  Inresponse to China's 12th Five-Year Plan and as per the provisions in Supplement
Everyday Environmental Protection by Employees BUBEERAZRRAXEANTH) fhFEHILASHERX VI to the Mainland and Hong Kong Closer Economic Partnership Arrangement

ME, CE0MNENSEENITEEOETESES  (CEPA), in 2012, HSBC focused its service network expansion on establishing sub-
ErRESHITHMEREE, MESBUFX  branches in Guangdong Province, to bolster the government's efforts of enhancing
FH—FTIEREERYESELXRNBERXREKREL the coordination between Guangdong and Hong Kong as well as to support the

RE/ATRERIAS WD B EHRRE, KX ZFEENFELE. sustainable provential economic growth.

BM201089180% EFHF|201 14 HJ288K ,

012F ERIRE TA25K,

At the Shanghai branch alone, the numbers of

Recycled paper is used to take notes and draft documents as all times.

BERITED, KATEDMBUAER AREITE, BAOKKAR.
To cut down printing, and paper consumption by setting printer's default mode

on "double-sided"

EZERMAKERB N, BDBHR,

To take the train instead of the plane for short-distance travelling to reduce

CEPEM S
Branch Network in China

business trip reduced by video conferencing was

180 times in 2010, 288 times in 2011, and 425

carbon emission

ISR D KR, times in 2012.

To conduct video conferences to reduce travelling
B BRAEFIR R AL

Reducing carbon emission and waste disposal

R P R A — R IR T

To use glasses instead of disposable paper cups when receiving customers

angsl|
njin

°
Taiyua "
MR BEIMRAE A AT, o oreoens
Creating an energy-efficient and ° Zhen;zhou o
. . Xi'an
environment-friendly workplace °
Hefei
)
Chengdu ° Wu.han
Chongging
°
B, 758 EREERNENEIRIERE. 43 X 158 PR LEDSAT AR B R 5147 B
Lighting: to reduce power consumption while meeting To use LED spotlights to replace the halogen spotlights in selected areas
. . N ~ . ju N ENVS K i
lighting needs ERIHSRS, RARBIGER, FHERKRNR. I o Kunming
A FE L '
TRt S, ERATKENDE, BOBRKE. To Take full advantage of the natural light when possible during the designing process - ?’:l"ll_ﬁﬁﬂ:qﬂﬂ?’“ HB ohey
L= = 7RA
During the designing stage, to choose water efficient Bho> X 35 HR AASR Al e A 4R KT =il S E R
toilets to reduce water consumption To install a timing control lighting system in selected areas HE A
HE T o Meid
4= 4= .Qingyuan.dgyggr?.
® HMTENITARIEEH ZY ?ﬂi:g .Guan%zho;.uizh
o BTHEET NesAonen
Zhanijig
ZEMSEE  Building Green Outlets HZEF201346F Updated as of June 2013
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HERITI IS
China Banking Association
NMEEREFEERME

2011 Best Green Finance Award

2012 CFEHE TR R
2012 Corporate Sustainability Awards
by HSBC China

FNRREREREWHRYIM

The Green Company Magazine and Daonong
Center for Economics

20120 EE AR ERE

2012 China Top 100 Green Companies Certificate

i Appendix

1. ZRENBERTRA:
CERT (RE) BRAS . CENEAERT

2. RIBRURSHEENE, EELCEEHBER. %R
L EMMRTEIE H2012E1B1HEI2013FE1818 ., iZik
£ ENRIF20135FE6 5 30H .

3. AREZHFHNSEPERTUDINRITEIL LT
Y HSRERENES. MUR2007F EBREBNE
89 ( EBRT L ErmMAL VS TEESD .

1. The scope of this report covers:
HSBC Bank (China) Company Limited, HSBC Rural Bank

2. According to the respective regulations of the China
Banking Regulatory Commission, this report covers the
period from January 1%, 2012 to January 1%, 2013. This report
was printed on June 30" 2013.

3. The format of this report was a result of consultation of
the China Banking Association's Proposition on Corporate
Social Responsibility Publication, and the Corporate Social
Responsibility Guideline of the Shanghai Banking Industry
published by the Shanghai Bureau of Banking Regulatory
Commission in 2007.

AR RETILSE

OLCFRTT (HE) BRAS2013MNAH

ABLERT (FE) ERADVZFLEPTETT, AEEATER
BANEAEASBERTTE (TRBET. ViR, B, XHHHE
) . FTRRRGIEE,

Tk CERESW TSR R

i Mixed Sources
Y :b T e i e
FSC Sl imniee
AFERRF R SINE
o RTIRAIBISLL N, HBESEYH
o L FER K 7E B E 1
o it A AR TR A9 o] RS NV FRAMNAS TR R 2R 1 1
s NMERETREAKRK
o T EINEAE
s S B A EFAMRBEAREDINEN7T
® R FF594/62/EC (Annex ) BEMBEEFNEEELH, F&28F
EYR (E€EEE{XT100ppm)
 i&321S09001, 15014001, EMAS TAE

Corporate Sustainability without Limits

Copyright HSBC Bank (China) Company Limited 2013All rights reserved

No part of this publication may be reproduced, sorted in a retrieval
system, or transmitted, in any form or by any means, electronic,
mechanical, photocopying, recording, or otherwise, without the prior
written permission of HSBC Bank (China) Company Limited.

Issued by Corporate Sustainability, HSBC Bank (China) Company Limited

Environmental Standards and Certifications:

® Printed on Magno Satin paper using vegetable oil-based inks

® This paper is made in Germany

® Paper pulp only from sustainable forests

o Total Chorine Free (TCF)

o Fully recyclable

® DIN EN 71 Certified: European Heavy Metal Content Standard

® Complied with 94/62/EC Packing and Packing Waste Regulation

® SO 9001 Certified: International Quality Control Standard

®[SO 14001 Certified: International Environmental Management Standard
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