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HBCN Cutoff Time of Manual Payment for Corporate Clients

Dear client,

Pursuant to our internal risk guidelines and operational arrangements, effective from 30April
2026, we will begin to process the paper-based payment instructions (including, but not
limited to, smartform) submitted by you over the counter under the corporate FCY and RMB
fund transfer business no later than the next business day after our receipt of the instruction.
Please note that if you submit three or more paper instructions in a single batch, there may
be further delays in the date that we begin to process these instructions. Please make relevant
arrangements in advance accordingly.

To ensure timely processing of your payment instructions, we strongly encourage you to

submit payment instructions via our HSBCnet or other e-channels whenever possible.
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