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Temporary Adjustment to Business Arrangement for 

Sub-branch of HSBC Bank (China) Company Limited 

 

Dear Customers,  

 

Due to business needs, HSBC Bank (China) Company Limited will 

temporary adjust the business arrangement of below sub-branches: 

Temporary Service Arrangement Adjustment 

City Branch Name Service Adjustment 

Impacted dates under 

the temporary 

adjustment 

Shanghai Shanghai Pilot Free 

Trade Zone Sub-

branch 

Business resumption 

of counter service 

Since 30 December 

2022  

Shanghai Hong Kong 

Plaza Sub-branch 

Business resumption 

of corporate counter 

service 

Since 30 December 

2022 

Shanghai Jing’an 

Sub-branch 

Business resumption Since 30 December 

2022 

Shanghai Hongqiao 

The Hub Sub-branch 

Business resumption 

of counter service 
Since 30 December 

2022 
Shanghai Biyun Sub-

branch 

Business resumption; 

Temporarily out of 

counter service 

From 29 December 

2022 until further notice 

Shanghai Int’l 

Equatorial Hotel Sub-

branch 

Business resumption; 

Temporarily out of 

counter service 

From 28 December 

2022 until further notice 

Shanghai Heng Shan 

Road Sub-branch 

Business resumption; 

Temporarily out of 

counter service 

From 28 December 

2022 until further notice 

Shanghai CIRO’s 

Plaza Sub-branch 

Business resumption; 

Temporarily out of 

counter service 

From 27 December 

2022 until further notice 

Shanghai Caoxi Road Business resumption; From 26 December 
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Sub-branch Temporarily out of 

service 
2022 until further notice 

Shanghai Gubei Road 

Sub-branch 

Temporarily out of 

counter service 

From 23 December 

2022 until further notice 

Shanghai Touch Mall 

Sub-branch 

Temporarily out of 

service 

From 22 December 

2022 until further notice 

Shanghai Jing’an 

Kerry Center Sub-

branch 

Business 

Resumption；

Temporarily out of 

counter service 

From 21 December 

2022 until further notice 

Shanghai Kerry 

Parkside Sub-branch 

Temporarily out of 

service 

From 20 December 

2022 until further notice 

Shanghai Bund Sub-

branch 

Temporarily out of 

service 

From 19 December 

2022 until further notice 

Shanghai Hengfeng 

Road Sub-branch 

Temporarily out of 

service 

From 15 December 

2022 until further notice 

Shanghai Knowledge 

& Innovation 

Community Sub-

branch 

Temporarily out of 

service 

From 14 December 

2022 until further notice 

Nanjing Nanjing Branch Temporarily out of 

counter service 

From 19 December 

2022 until further notice 

Nanjing Xin Jie Kou 

Sub-branch 

Temporarily out of 

counter cash service 

From 30 December 

2022 until further notice 

Suzhou Suzhou Xuanmiao 

Plaza Sub-branch 

Temporarily out of 

service 

From 26 December 

2022 until further notice 

Suzhou Industrial Park 

Sub-branch 

Temporarily out of 

counter cash service 

From 21 December 

2022 until further notice 

Wuxi Wuxi Center 66 Sub-

branch 

Temporarily out of 

counter service 

From 22 December 

2022 until further notice 

Ningbo Ningbo Haishu Sub-

branch 

Business resumption 

of counter service 

Since 30 December 

2022 

Ningbo Branch Temporarily out of 

counter service 

From 22 December 

2022 until further notice 

Xiamen Xiamen Binbei Sub-

branch  

Temporarily out of 

counter cash service 

From 30 December 

2022 until further notice 

Xiamen Branch Temporarily out of 

counter cash service 

From 26 December 

2022 until further notice 
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Xiamen Powerlong 

Yicheng Sub-branch 

Temporarily out of 

counter service 

From 26 December 

2022 until further notice 

Kunshan Kunshan Sub-branch Temporarily out of 

counter service 

From 26 December 

2022 until further notice 

Hefei Heifei Branch Temporarily out of 

personal banking 

service 

From 22 December 

2022 until further notice 

Shenzhen HSBC Bank (China) 

Company Limited 

Shenzhen Main Branch 

Temporarily out of 

counter service 

 

From 26 December 

2022 until further notice 

HSBC Bank (China) 

Company Limited 

Shenzhen Shangri-la 

Sub-branch 

Temporarily out of 

counter service 

From 22 December 

2022 until further notice 

HSBC Bank (China) 

Company Limited 

Shenzhen SZN 

QIANHAI Sub-branch 

Business resumption Business resumption 

since 30December2022 

HSBC Bank (China) 

Company Limited 

Shenzhen Overseas 

Chinese Town Sub-

branch 

Temporarily out of 

counter service 

From 19 December 

2022 until further notice 

Shanwei HSBC Bank (China) 

Company Limited 

Shanwei Sub-branch 

Temporarily out of 

service 

From 27 December 

2022 until further notice 

Shaoguan HSBC Bank (China) 

Company Limited 

Shaoguan Sub-branch 

Temporarily out of 

service 

From 26 December 

2022 until further notice 

Zhaoqing HSBC Bank (China) 

Company Limited 

Zhaoqing Sub-branch 

Temporarily out of 

service 

From 26 December 

2022 until further notice 

Dongguan HSBC Bank (China) 

Company Limited 

Dongguan Branch 

Temporarily out of 

counter cash service 

and ATM service 

From 26 December 

2022 until further notice 

Zhanjiang HSBC Bank (China) 

Company Limited 

Zhanjiang Sub-branch 

Temporarily out of 

service 

From 23 December 

2022 until further notice 
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Yangjiang HSBC Bank (China) 

Company Limited 

Yangjiang Sub-branch 

Temporarily out of 

service 

From 22 December 

2022 until further notice 

Zhongshan HSBC Bank (China) 

Company Limited 

Zhongshan Sub-

branch 

Temporarily out of 

counter cash service 

From 19 December 

2022 until further notice 

Qingyuan HSBC Bank (China) 

Company Limited 

Qingyuan Sub-branch 

Temporarily out of 

service 

From 28 December 

2022 until further notice 

Shantou HSBC Bank (China) 

Company Limited 

Shantou Sub-

branch 

Temporarily out of 

counter cash service 

Since 29 December 

2022  

Beijing HSBC Bank (China) 

Company Limited 

Beijing Lido Place Sub-

branch 

Temporarily out of 

counter service 

From 26 December 

2022 until further notice 

Dalian HSBC Bank (China) 

Company Limited 

Dalian Branch 

Temporarily out of 

counter service 

From 19 December 

2022 until further notice 

Harbin HSBC Bank (China) 

Company Limited 

Harbin Branch 

Temporarily out of 

counter cash service 

From 26 December 

2022 until further notice 

Qingdao HSBC Bank (China) 

Company Limited 

Qingdao Hong Kong 

Garden Sub-branch 

Business resumption 

of counter service 

Business resumption 

since 3 January 2023 

Xi'an HSBC Bank (China) 

Company Limited 

Xi'an West Street Sub-

branch 

Temporarily out of 

counter cash service 

From 16 December 

2022 until further notice 

 

 

Please refer to HSBC China official website, HSBC China Mobile Banking 

app and HSBC China WeChat official account (汇丰中国，WeChat ID: 

HSBC-CHINA-RBWM) for latest information.  
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Instead of going into a branch, you may prefer to do your banking by 

using our digital banking channels such as internet banking, mobile 

banking, phone banking, HSBC China WeChat service account (汇丰中国

客户服务, WeChat ID: HSBCeBanking).  

 

If you have any further questions or urgent queries, please contact your 

Relationship Manager or please contact our 24-hours Customer Service 

Hotline at 95366.  

 

Thank you for your continuous support and understanding. 

 

HSBC Bank (China) Company Limited 

30Dec 2022 

 


