Resumption and Temporary Adjustment to Business Arrangement for

Dear Customers,

Sub-branch of HSBC Bank (China) Company Limited

In light of the latest policies on local prevention and control of epidemic

situation, HSBC Bank (China) Company Limited will resume and

temporary adjust the business arrangement of below sub-branches:

Temporary Service Arrangement Adjustment

Impacted dates under

City Branch Name Service Adjustment the temporary
adjustment
Shanghai Shanghai Hengfeng Temporarily out of From 15 December
Road Sub-branch service 2022 until further notice
HSBC Bank (China) Temporarily out of From 15 December
Beijing Company Limited service 2022 until further notice
Beijing Wangjing Sub-
branch
HSBC Bank (China) Temporarily out of From 15 December
Beijing Company Limited counter service 2022 until further notice
Beijing Tuspark Sub-
branch
HSBC Bank (China) Temporarily out of From 15 December
Beijing Company Limited counter service 2022 until further notice
Beijing Lufthansa Sub-
branch
HSBC Bank (China) Temporarily out of From 15 December
Chengdu Company Limited service 2022 until further notice
Chengdu Branch
HSBC Bank (China) Temporarily out of From 15 December
Company Limited counter cash service | 2022 until further notice
Chengdu

Chengdu Jin Guan
New City Sub-branch
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HSBC Bank (China)

Temporarily out of

From 15 December

. Company Limited service 2022 until further notice
Chongqging ) . .
Chongqing Jiefangbei
Sub-branch
HSBC Bank (China) Temporarily out of From 14 December
Tianjin Company Limited counter service 2022 until further notice
Tianjin Branch
HSBC Bank (China) Temporarily out of From 14 December
Kunming Company Limited counter cash service | 2022 until further notice
Kunming Branch
HSBC Bank (China) Business resumption; | From 12 December
Tianjin Company Limited Temporarily out of 2022 until further notice

Tianjin International
Building Sub-branch

counter service

Temporary Service Arrangement Adjustment

Impacted dates under

City Branch Name Service Adjustment the temporary
adjustment
Shanghai Branch Temporarily out of From 14 December
Shanghai (Main branch onLG1) corporate non-cash 2022 until further
counter service notice
Shanghai Jing’ an Kerry | Business resumption; | From 14 December
Shanghai Centre Sub-branch Temporarily out of 2022 until further
counter service notice
Shanghai Knowledge & | Temporarily out of From 14 December
Shanghai Innovation service 2022 until further
Community Sub-branch notice
HSBC Bank (China) Temporarily out of From 14 December
Beijing Company Limited counter service 2022 until further
Beijing COFCO Plaza notice
Sub-branch
HSBC Bank (China) Temporarily out of From 13 December
Company Limited service 2022 until further
Beijing

Beijing Zhong Guan
Cun Sub-branch

notice
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HSBC Bank (China)
Company Limited

Temporarily out of

counter service

From 13 December
2022 until further

Chengdu - .
Chengdu West Linjiang notice
Road Sub-branch
Guangzhou HSBC Bank (China) Temporarily out of From 14 December
Company Limited counter cash service | 2022 until further
Dongshankou Sub- notice
branch
Wuhan Zhong nan Sub- | Temporarily out of From 13 December
Wuhan branch counter service 2022 until further
notice
Shanghai Hong Kong Temporarily out of From 13 December
Shanghai Plaza Sub-branch counter service 2022 until further
notice
HSBC Bank (China) Business resumption; | From 12 December
Company Limited Temporarily out of 2022 until further
Beijing - , :
Beijing Cui wei Road counter service notice
Sub-branch
HSBC Bank (China) Business resumption; | From 12 December
Beijing Company Limited Temporarily out of 2022 until further
Beijing Yuan Da Road counter service notice
Sub-branch
HSBC Bank (China) Temporarily out of From 12December
Company Limited service 2022 until further
Beijing .
Beijing Zhong Guan notice
Cun West Sub-Branch
Beijing HSBC Bank (China) Temporarily out of From 12December
Company Limited counter service 2022 until further
Beijing North Star Sub- notice
branch
Beijing HSBC Bank (China) Temporarily out of From 12December
Company Limited service 2022 until further
Beijing Lido Place Sub- notice
branch
Chongging HSBC Bank (China) Temporarily out of From 12December

Company Limited
Chonggqing Yubei
Jiazhou Sub-Branch

counter cash service

2022 until further
notice
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Wuhan Jiefang Avenue

Business resumption;

From 12December

Wuhan Sub-branch Temporarily out of 2022 until further
counter cash service | notice
HSBC Bank (China) Temporarily out of From 12December
Zhengzhou Company Limited service 2022 until further
Zhengzhou Branch notice
HSBC Bank (China) Temporarily out of From 09December
Beijing Company Limited counter service 2022 until further
Beijing Jing Lun Sub- notice
branch
HSBC Bank (China) Temporarily out of From 09December
Company Limited service 2022 until further
Beijing .
Beijing Guanghua Road notice
Sub-branch
HSBC Bank (China) Temporarily out of From 08December
Beijing Company Limited counter service 2022 until further
Beijing Dong Zhi Men notice
Sub-branch
HSBC Bank (China) Business resumption; | From 08December
Beijing Company Limited Temporarily out of 2022 until further
Beijing China Central counter service notice
Place Sub-branch
HSBC Bank (China) Temporarily out of From 06December
Company Limited counter service 2022 until further
Beljing

Beijing Winland Sub-
branch

notice

Please refer to HSBC China official website, HSBC China Mobile Banking
app and HSBC China WeChat official account GCEAE, WeChat ID:
HSBC-CHINA-RBWM) for latest information.

The health certificates (in addition to the requirements as above, under

certain circumstances, a Certificate of Negative COVID-19 PCR Test

Result within 24 hours might even be required) required for entry into

HSBC's branches may be adjusted from time to time according to the
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requirements of the city where they are located and the streets and
properties to which they belong. It is recommended that you may
please call the branch or check with your Relationship Manager in
advance.

Instead of going into a branch, you may prefer to do your banking by
using our digital banking channels such as internet banking, mobile
banking, phone banking, HSBC China WeChat service account (CFEFE
ZFBR3%, WeChat ID: HSBCeBanking).

If you have any further questions or urgent queries, please contact your
Relationship Manager or please contact our 24-hours Customer Service
Hotline at 95366.

Thank you for your continuous support and understanding.

HSBC Bank (China) Company Limited

15Dec 2022
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