Notice regarding the Revision of HSBC Bank (China) Company Limited Personal
Information and Privacy Protection Policy for Online Banking Services

Dear Customers,
HSBC Bank (China) Company Limited (the “Bank”) has revised the document of HSBC Bank
(China) Company Limited Personal Information and Privacy Protection Policy for Online

Banking Services (the "Policy") by:

1. Add the paragraph "Display the product information of ‘people like me’ to you" in article
3, item 7.

2. Amend the paragraph on "marketing, customer experience improvement and market
survey message " in article 9.

The revised Policy has been published on the official website of the Bank. Please click the link
below to read:

https://www.hsbc.com.cn/en-cn/help/mandatory-info/

The revised Policy will be taking effect on 30 November 2022.

Thank you for your attention and support!

HSBC Bank (China) Company Limited

28 November 2022
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