Notice regarding the Revision of Personal Information and Privacy Protection Policy for Digital
Banking Services of HSBC Bank (China) Company Limited

Dear Customers,

HSBC Bank (China) Company Limited (the “Bank”) has revised our Personal Information and Privacy
Protection Policy for Digital Banking Services (the "Policy") by:

1. Further clarify the circumstances in which we process your personal information and the
method and procedure in which you exercise your data subject rights; rephrasing the
expressions related to cookies and similar technologies as well as cross border data sharing
protection parts.

2. Update the collection of personal information through SDK and the acquisition of APP
permissions.

3. Update our contact information related to personal information protection.

The revised Policy has been published on the official website of the Bank. Please click the link below
to read:

https://www.hsbc.com.cn/en-cn/help/mandatory-info/

The revised Policy will be taking effect on 11 Nov 2023.

Thank you for your attention and support!

HSBC Bank (China) Company Limited

25 Oct 2023
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