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Notice of Stopping VTM Service
Dear Customers:

In order to further enhance the customer experience, we will officially stop the service
of Virtual Teller Machine (VTM) on 31 March 2019, and use tablets to provide better
service to you. Thank you for your understanding and support! The service of tablet
based account opening is available at all our branches of first-tier and second-tier cities.
If you want to open a new account, you are welcome to make an appointment through
our WeChat service account then visit our branches.
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