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Notification on HSBC Bank (China) Company Limited  

Shanghai Branches Resumption 

 

 

In order to better secure financial services support, and in light of 
the latest policies of Shanghai Municipality on prevention and 
control of epidemic situation, HSBC China's outlets in Shanghai 
are re-opening successively and some will temporarily adjust the 
business hour arrangement, please refer to the list below for more 
details: 
 

Branch Name Business Resumption Date 
Adjustment on service 

status and business hours 

Shanghai Main Branch 2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Kerry 
Parkside Sub-branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Bi Yun Sub-
branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Chamtime 
Plaza Sub-branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Centre Sub-
branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Knowledge & 
Innovation Community 

Sub-branch 
2 June 2022 

Full resumption 

10:00—16:00 

Shanghai Hong Kong 
Plaza Sub-branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Kwah Center 
Sub-branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Ciro’s Plaza 
Sub-branch 

2 June 2022 

temporarily no counter 
cash service 

10:00—16:00 

Shanghai Kirin Plaza 
Sub-branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Gu Bei Road 
Sub-branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Hong Qiao 
Yangtze Center Sub-

branch 
2 June 2022 

 
Full resumption 

10:00—16:00 
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Shanghai Hong Qiao the 
HUB Sub-branch 

2 June 2022 
Full resumption 

10:00—16:00 

Shanghai Jing‘An Sub-

branch 
2 June 2022 

Full resumption 

10:00—16:00 

 

Please refer to HSBC China official website, HSBC China Mobile 

Banking app and HSBC China WeChat official account (汇丰中

国，WeChat ID: HSBC-CHINA-RBWM) for latest information.  

 
In addition to visiting a branch, a number of digital channels, 
including internet banking, mobile banking, phone banking, and 

HSBC China WeChat service account (汇丰中国客户服务, WeChat 

ID: HSBCeBanking) are always ready for your selection.  
 
If you have any further questions or urgent queries, please contact 
your Relationship Manager or please contact our 24-hours 
Customer Service Hotline at 95366.  
 
Thank you for your continuous support and understanding. 
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