
 

PUBLIC 

Notice of Conversion Between CNY and USD FX Service Hour Extension  

 

Dear Customer: 

 

From Dec 1
st
, conversion between CNY and USD FX service hour extends to 22:00 p.m. on 

each working day. 

 

Current FX Service Hour is： 

CNY USD exchange: 9:30-22:00 Mon to Fri 

CNY non-USD exchange: 9:30-18:00 Mon to Fri 

FCY to FCY: 7*24 all day* 

*Except China festivals and holidays in mainland China. 
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