Updated Requirement on Transfer Instruction to Canada

Dear customer,

As per Canada’s latest regulation, starting from 1% June 2021, transfer made to a Canadian
beneficiary is required to include payee’s account, name as well as detailed payee’s address.
Payee's address should clearly state street number. street name, city, state or region, and post
code. Please note if any above information is missing from the transfer instruction, your
transfer instruction maybe rejected by opposite bank and additional fee may occur. The
original transfer fee is not refundable. Please make sure to fill in complete payee information
before submitting transfer instruction.
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