Temporary Adjustment of Service Time for

Personal Banking Branches/Sub-branches of

HSBC Bank (China) Company Limited

Dear Customers,

Due to the impact of the typhoon, HSBC Bank (China) Company Limited will

temporarily adjust the service time of below branch / sub-branches:

Temporary Service Adjustment

City Branch Name Service Adjustment Impacted date
. HSBC Bank (China) Company Limited Temporary suspension of
Shanghai . . 11Jul2026
Shanghai Branch service
Temporary suspension of
HSBC Bank (China) Company Limited .
Shanghai (_ : pany service 11Jul2026
Shanghai Center Sub-branch
Temporary suspension of
. HSBC Bank (China) Company Limited .
Shanghai . service 11Jul2026
Shanghai Hong Kong Plaza Sub-branch
HSBC Bank (China) Company Limited Temporary suspension of
Shanghai Shanghai Xuhui International Trade Centre service 11Jul2026
Sub-branch
Temporary suspension of
. HSBC Bank (China) Company Limited .
Shanghai o service 11Jul2026
Shanghai Lianyang Sub-branch
Temporary suspension of
. HSBC Bank (China) Company Limited .
Shanghai ] ] service 11Jul2026
Shanghai Gubei Road Sub-branch
Temporary suspension of
. HSBC Bank (China) Company Limited .
Shanghai . service 11Jul2026
Shanghai Zhong Shan Park Sub-branch
HSBC Bank (China) Company Limited Temporary suspension of
Hangzhou ( ) pany porary stisp 11Jul2026

Hangzhou Qianjiang New City Sub-branch

service

PUBLIC




Please refer to HSBC China official website, HSBC China Mobile Banking app and
HSBC China WeChat official account GCFE5E, WeChat ID: HSBC-CHINA-RBWM)

for latest information.
You may conduct banking transaction by using our digital banking channels such
as internet banking, mobile banking, phone banking, HSBC China WeChat service

account (CFEHEZEFIRSS, WeChat ID: HSBCeBanking).

If you have any further questions or urgent queries, please contact our 24-hours
Customer Service Hotline at 95366.

Thank you for your continuous support and understanding.

HSBC Bank (China) Company Limited

10Jul2026
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