Notification on Updating the Terms and Conditions for Mobile Banking Quick
Verification Service Using Biometric Credential of HSBC Bank (China) Company Limited

Dear customers,
HSBC Bank (China) Company Limited further revised the Terms and Conditions for Mobile
Banking Quick Verification Service Using Biometric Credential by amending the first

paragraph and Article 1, 2, 4 and 6 to optimize certain textual expressions.

The revised document has been updated on our official website. You can view the details
through the following path:

HSBC China Official Website (hsbc.com.cn) — Homepage - Help and Support — Document
Download - Online Banking/Phone Banking

Terms and Conditions for Mobile Banking Quick Verification Service Using Biometric
Credential

The revised Terms and Conditions for Mobile Banking Quick Verification Service Using
Biometric Credential will take effect on April 30, 2026.

Thank you for your attention and support to our bank.

HSBC Bank (China) Company Limited
27 April 2026
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