Notification on the Revisions to Personal Accounts General Terms and Conditions

Dear Customers:

To help you better understand our terms, our Bank has refined the wording of Clause 6.9 of The
“Personal Accounts General Terms and Conditions” . For the revised Personal Accounts General

Terms and Conditions, you may please click the link below to read:

Personal Accounts General Terms and Conditions

The revised Personal Accounts General Terms and Conditions will be effective on 23 Sep 2026

and apply to all Accounts and Services remaining with the Bank as of that date.

We will continue to improve our service. If you have questions, please call our Customer Service

hotline 95366. Thank you for your understanding and your support to the Bank.

HSBC Bank (China) Company Limited

22 Sep 2026

PUBLIC


https://www.hsbc.com.cn/content/dam/hsbc/cn/docs/document-download/terms-and-conditions.pdf

