Notice on Terminating the Foreign Currency Bill Collections Service (Including

Electronic Bill) for Personal Customers

Dear customers,

HSBC Bank (China) Company Limited will officially terminate the Foreign Currency
Bill Collections Service (including electronic bill) for personal customers starting from

July 20, 2026.

The Bank will make amendments to content in relevant documents, accordingly,
including but not limited to the Tariff of Accounts and Services for Wealth and Personal
Banking Business. After the termination, you may opt for other alternative channels to
handle inward Cross-Border remittance, e.g. telegraphic transfer or HSBC Global

Transfer. Thank you for your understanding and support!

For any enquiries, you can refer to HBCN website www.hsbc.com.cn, or refer to your

HBCN debit card for more detailed information.

Premier Service hotline: 400-820-8828
Advance Service hotline: 400-820-8878

HSBC Bank (China) Company Limited

20 Apr 2026
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