
 

PUBLIC 

Notice of the update of address information for Xi'an Branch of  

HSBC Bank (China) Company Limited  

 

Dear Customer s, 

Thank you for your trust and support of HSBC Bank (China) Company Limited, Xi'an 

Branch . 

To enhance our service experience, Xi'an Branch ha s recently optimized and expanded 

office areas. Please be informed of the following:  

• Counter Business Location Remains Unchanged  

Your counter services and customer reception areas remain at the original location 

(28th Floor).  

 

• Updated Registered Business Address  

Due to the expansion of our internal office space, we plan to update our registered 

premises address effective from  October  13, 2026,  as follows:  

Level 1, Rooms 12401 and 12408, and Rooms 12805B, 12806 –12808, No. 6 Jinye 

1st Road, High -tech Zone, Xi'an, Shaanxi Province.  

 

Important Notes:  

• This adjustment is solely an expansion of our office space and does not constitute a 

relocation of our branch.  

• Our business hours, contact numbers, and all services remain unchanged.  

Should you have any questions regarding this matter, please contact your relationship 

manager or call our 24 -hour service hotline:  

• 95366  for Personal Banking Customers  

• 400 821 8878  for Corporate Banking Customers  

Thank you for your continued support.  

Yours sincerely , 

HSBC Bank (China) Company Limited  

Xi'an Branch  

 

17 Aug  2026  


