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Notice of Relocation and Renaming of HSBC Shanghai Hong Kong Plaza Sub-branch
Dear Customers,

Thank you for your continued trust and support of HSBC Bank (China) Company Limited, Shanghai Hong Kong
Plaza Sub-branch (hereinafter referred to as "our sub-branch").

To further enhance operational efficiency and provide you with an even better service experience, our sub-
branch will be relocated to a new address and be renamed as HSBC Bank (China) Company Limited, Shanghai
Huangpu Sub-branch, effective from 09 November 2026. The current premises will cease to operate as a
banking outlet.

Please find below the details of the new location and operating hours. We look forward to serving you at the
new premises.

Branch Name: HSBC Bank (China) Company Limited, Shanghai Huangpu Sub-branch

Address: Rooms 2201-2212, 22nd Floor (Nominal Floor), No. 288 South Xizang Road, Huangpu District,
Shanghai, China

Banking Hours (Closed on public holidays):

Personal Customer 9:00 -17:00, Monday to Friday (No cash services); 10:00 - 18:00 on Saturday (No cash
& counter services)

Commercial Customer 9:00 -17:00, Monday to Friday (No cash services)

(Commencement Date: 09 November 2026)

Please note that cash services will no longer be available at our sub-branch after relocation. For cash
transactions, please visit the following branch:

Branch Name: HSBC Bank (China) Company Limited, Shanghai Dongtai Road Sub-branch

Address: Unit B-L109, 1st Floor, No. 328 South Xizang Road, Huangpu District, Shanghai, China
Banking Hours (Closed on public holidays):

Personal Customer 9:00 -17:00, Monday to Friday; 10:00 - 18:00 on Saturday (No cash & counter services)
Commercial Customer 9:00 -17:00, Monday to Friday

(Commencement Date: 09 November 2026)

We apologize for any inconvenience this may cause. Should you have any questions regarding these changes,
please contact your Relationship Manager or call our customer service hotline at 95366.
Yours faithfully,

HSBC Bank (China) Company Limited,

Shanghai Hong Kong Plaza Sub-branch
21 September 2026
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