Notice regarding the Revision of Personal Information and Privacy Protection Policy for
Personal Digital Banking Services of HSBC Bank (China) Company Limited

Dear Customers,

HSBC Bank (China) Company Limited (the “Bank”) has further revised our Personal
Information and Privacy Protection Policy for Personal Digital Banking Services (the "Policy”)
by:

1. Improving the format display of sensitive personal information.
Updating the technical information collection scope which are necessary for maintaining
proper and secure operation of digital banking services, preventing and controlling digital
banking related risk.

3. Fine-tuning some text expressions.

The revised Policy has been updated on the official website of the Bank. Please click the link
below to read:

Personal Information and Privacy Protection Policy for Personal Digital Banking Services

The revised Policy will be taking effect on 28 March 2024.

Thank you for your attention and support!

HSBC Bank (China) Company Limited
27 March 2025

PUBLIC


https://www.hsbc.com.cn/en-cn/help/mandatory-info/privacy-protection-policy/

