CERT (HE) FRAFTRKDST
AR MTHE SIS AL55 AR 55 18] #3850

BRI E S,

RAE AT BUR G R JEEAL, FATIET 2017 426 A 1 Hisuii AR T (FREFAME R
FED L S ELE S A AR, ST ARG SEon, M. Woo. WA IEF IR,
HOF PR AT TAF HEE LR g .

MNANS

1. KD ATA Nk 55 i) B L i 2k

0731-88188086

RS TE]: A—ZE T 09: 00-17: 00 (R H AN
2. YL R

+86 400-820-8828 G FIT-H1 N HELIGIRTT)

+86 21-3888-8828 Cid FHTHEAMHiEIRFT)
ARZ5IHE]: 24 /NISHARSS

3. ILFEEBEHEE

+86 400-820-8878 G I T8N HELIGIRTT)

+86 21-3888-8878 (i FH T HaAM L iEIRFT)
ARZ5IEE]: 24 /NISHARSS

4. ARG )

+86 400-820-3090 G FI T8N HEIGIRTT)

+86 21-3888-3015 G F T4 HIGIRIT)

RS TE]:  A—Z AT 08:30 — 17:30 (R H AN

A%

1. 1B P 2B ()

2. Kibnar

0731-88188010

AR TE: A—Z R 09: 00-17: 00 CFRHERRAN
3. HIEARAT

+86 400-882-6688

4, HSBC net HR55#a (FR [l A Hb[E € #2477

+86 800-830-3083

R R F 1SR S R

ICERAT CPED BRAA]
Kb oAT
20175 H 18 H

PUBLIC



HSBC Bank (China) Company Limited Changsha Branch
Cash Business Adjustment Notification

Dear customers,

According to business status and development orientation of our branch, we will
implement the on-request mode of RMB (only for foreign residents) and foreign
currency cash business starting on 1 June, 2017. Foreign currency includes US
dollars, Hong Kong dollars, and the Euro. To ensure that your cash business is
not affected, please make a reservation two working days in advance through
following ways:

Personal Business

1. Changsha branch reservation hotline

0731-88188086

Service Hours: Monday — Friday 9:00am - 6:00pm (Excluding public holidays)
2. HSBC Premier customers

+86 400-820-8828 (within Mainland China)

+86 21-3888-8828 (for overseas)

Service Hours: 24 hours

3. HSBC Advance Customers

+86 400-820-8878 (within Mainland China)

+86 21-3888-8878 (for overseas)

Service Hours: 24 hours

4. Other customers

+86 400-820-3090 (within Mainland China)

+86 21-3888-3015 (for overseas)

Service Hours: Monday — Friday 8:30am — 5:30pm (Excluding public holidays)

Corporate Business

1. Your relationship manager

2. Changsha branch reservation hotline
0731-88188086

3. CMB Phone Banking

+86 400-882-6688

4. HSBC net Service Hotline (within Mainland China)
+86 800-830-3083

Thanks for your kind understanding and cooperation.

HSBC Bank (China) Limited
Changsha Branch
18May2017
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