
Jade 
Partners



A new world of exclusivity 
awaits with Jade.



HSBC Jade reflects the understanding that your 
priorities and ambitions are about more than just 
finance. 

To help you make the most of your precious time, we 
offer you access to global lifestyle benefits, bringing 
together a world of inspiring experiences, privileges 
and unique opportunities. 

We would like to introduce you to our global 
partners, and the benefits they offer for you. To 
redeem these benefits, please access your Concierge 
digital platform or contact your dedicated HSBC Jade 
Lifestyle Manager.  

All benefits are subject to terms and conditions 
provided by each partner. To access these terms and 
conditions, please visit   http://www.jade.hsbc.com/ 
cn/en-gb/, or call 400 1203 678 (Mandarin), 400 1203 
658 (Cantonese) or 400 1203 648 (English) or send an 
email to concierge.sc-cn@jade.hsbc.com (Mandarin), 
concierge.tc-cn@jade.hsbc.com (Cantonese) or 
concierge.en-cn@jade.hsbc.com (English).  

The journey starts here...







Mandarin Oriental’s collection of luxurious hotels 
– perfectly located in the world’s most prestigious 
destinations – offer a truly unique lifestyle to Jade 
clients: the comfort and tranquillity of a home with 
acclaimed amenities and a legendary service. Daily 
pampering, holistic spas, a distinctive aesthetic: 
Mandarin Oriental hotels are designed with you 
in mind and the partnership will unlock bespoke 
benefits.

Benefits for Jade clients:
• Room upgrade (subject to availability at check-in)
• Welcome amenities exclusive to your destination
• Daily continental breakfast for 2
• Complimentary internet access
• USD100 worth of credit for use on dining or spa 

services (limited to one per stay)
• USD50 worth of credit for suite bookings (limited 

to one per stay) 

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Mandarin 
Oriental. To access these terms and conditions 
please call 400 1203 678 (Mandarin), 400 1203 658 
(Cantonese) or 400 120 3648 (English) or send an 
email to concierge.sc-cn@jade.hsbc.com (Mandarin), 
concierge.tc-cn@jade.hsbc.com (Cantonese) or 
concierge.en-cn@jade.hsbc.com (English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







Small Luxury Hotels of the WorldTM offers a 
carefully selected portfolio of some of the world’s 
finest small independent hotels. With over 500 hotels 
in more than 80 countries, Small Luxury Hotels of the 
WorldTM provides exceptional diversity in individual 
hotels, and the experiences that they offer. From 
cutting-edge design hotels to palatial 17th century 
mansions, from city centre sanctuaries to remote 
private islands, Small Luxury Hotels of the WorldTM 
covers all experiences around the globe.

Benefits for Jade clients:
• Daily complimentary breakfast for 2 
• Room upgrade (subject to availability at check-in) 
• Birthday Treats 
• Early 12pm check-in (based on request at time of 

booking) or late check-out up to 3pm (subject to 
availability) 

• Access to exclusive rates (based on your annual 
spending) 

• Invitations to private, exclusive global events 
• 3-for-2 exclusive offer: Stay 3 nights for the price of 

2 at selected properties 

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Small Luxury Hotels 
of the WorldTM. To access these terms and conditions 
please call 400 1203 678 (Mandarin), 400 1203 658 
(Cantonese) or 400 1203 648 (English) or send an email to 
concierge.sc-cn@jade.hsbc. com (Mandarin), concierge.
tc-cn@jade.hsbc.com (Cantonese) or concierge.en-cn@
jade.hsbc.com (English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







Founded in 1698, Berry Bros. & Rudd is Britain’s 
original, family-owned wine and spirits merchant. 
Holder of two Royal Warrants and a 300-year-
old world-class reputation for exceptional wines 
and spirits Berry Bros. & Rudd’s expert advice, 
curated range and private events offer style, quality, 
individuality and value, whether your needs are for 
the everyday, discovery or investing in building a 
cellar.

Benefits for Jade clients:
• A dedicated adviser providing expert advice and 

assistance to clients globally 
• Preferential Wine Cellar Plan membership, with a 

complimentary case of fine wine exclusively for 
HSBC Jade clients 

• Priority access to selected wines before they’re 
offered to the wider market 

• Discounts on Berry Bros. & Rudd’s own range of 
wines 

• 10% discount on international deliveries 

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Berry Bros. & 
Rudd. To access these terms and conditions please call 
400 1203 678 (Mandarin), 400 1203 658 (Cantonese) or 
400 1203 648 (English) or send an email to concierge.
sc-cn@jade.hsbc. com (Mandarin), concierge.tc-cn@
jade.hsbc.com (Cantonese) or concierge.en-cn@jade.
hsbc.com (English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







Abercrombie & Kent is an award-winning, luxury 
travel company that has been changing the game 
since 1962. They create bespoke holidays for 
discerning travelers with outstanding attention to 
detail with outstanding destination knowledge. 

Operates in 100 countries with 2,500 plus travel 
specialists. Abercrombie & Kent specializes in 
connecting world wanderers to interesting places, 
peoples and cultures by two methods: tailor-made 
luxury holidays and unparalleled escorted tours.

Benefits for Jade clients:
• A dedicated private account manager who handles 

all travel arrangements before, during and after 
your trip 

• Complimentary Signature Experience valued up to 
USD1,000 per person, or spa credit of USD500 per 
person 

• Additional benefits include early check-in and late 
check-out, room upgrades, breakfast in bed and 
valet parking (subject to availability) 

• Exclusive access to a series of Jade events in 2019 

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Abercrombie & 
Kent. To access these terms and conditions please call 
400 1203 678 (Mandarin), 400 1203 658 (Cantonese) or 
400 1203 648 (English) or send an email to concierge.
sc-cn@jade.hsbc. com (Mandarin), concierge.tc-cn@
jade.hsbc.com (Cantonese) or concierge.en-cn@jade.
hsbc.com (English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







Chosen as the world’s top-rated cruise line six times 
by authoritative travel media, Regent Seven Seas 
Cruises offering the most inclusive luxury experience 
with the world’s most luxurious fleet and an enviable 
staff-to-guest ratio. Everything is included: return 
flights and transfers, unlimited shore excursions, all 
fine dining and beverages, unlimited Wi-Fi and even 
gratuities and service charges. There’s no better 
way to experience luxury travel, taking guests to the 
world’s best destinations with over 450 ports.

Benefits for Jade clients:
• Get USD350 in coupon per booking to spend 

as you wish on board - indulge at the spa, go 
shopping or upgrade to a truly unique onshore 
experience 

• Get USD500 in coupon per booking when booking 
penthouse suites and other more luxurious 
accommodation options 

• Receive a stunning Guerlain gift set with every 
booking 

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Regent Seven 
Seas Cruises. To access these terms and conditions 
please call 400 1203 678 (Mandarin), 400 1203 658 
(Cantonese) or 400 1203 648 (English) or send an 
email to concierge.sc-cn@jade.hsbc. com (Mandarin), 
concierge.tc-cn@jade.hsbc.com (Cantonese) or 
concierge.en-cn@jade.hsbc.com (English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







onefinestay is the leading luxury private rental brand 
that redefines hospitality for discerning travelers by 
offering individualized stays and services in carefully 
curated homes all around the world.

With over 10,000 homes across 200 destinations, 
onefinestay is the only company in its category 
bringing a luxury experience to private home rentals 
and redefining hospitality by offering individualized 
stays and services in carefully curated homes on a 
global scale.

Benefits for Jade clients:
• Below GBP5,000 = GBP250 concierge credit 
• GBP5,000 - GBP10,000 = GBP500 concierge credit 
• GBP10,000 - GBP20,000 = GBP750 concierge 

credit 
• Above GBP20,000 = GBP1,000 concierge credit 

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with onefinestay. 
To access these terms and conditions please 
call 400 1203 678 (Mandarin), 400 1203 658 
(Cantonese) or 400 1203 648 (English) or send 
an email to concierge.sc-cn@jade.hsbc. com 
(Mandarin), concierge.tc-cn@jade.hsbc.com 
(Cantonese) or concierge.en-cn@jade.hsbc.com 
(English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







British auction house founded in 1766 by James 
Christie. Christie’s is a name and place that speaks of 
extraordinary art, unparalleled service, expertise and 
global reach for distinguished customers.

Specializing in auctions and private sales of fine 
art, antiques and interiors, jewelry, watches and 
fine wines, Christie’s brings you exclusive industry 
information and the pleasure of art appreciation.

Benefits for Jade clients:
• Exclusive events, previews and private tours, year 

round 
• 10% discount on Christie’s education courses 
• Free advisory services at auctions  

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Christie’s. 
To access these terms and conditions please 
call 400 1203 678 (Mandarin), 400 1203 658 
(Cantonese) or 400 1203 648 (English) or send 
an email to concierge.sc-cn@jade.hsbc. com 
(Mandarin), concierge.tc-cn@jade.hsbc.com 
(Cantonese) or concierge.en-cn@jade.hsbc.com 
(English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







Farfetch Limited is the leading global technology 
platform providing you unrivalled range of luxury 
choices. Farfetch offer a range of services including 
the unparalleled Private Client service to deliver a 
truly unique shopping experience.

Today,Farfetch.com connects customers with 
items from more than 50 countries and over 1,200 
of world’s best brands, boutiques and department 
stores, including womenswear, menswear, kid swear, 
vintage, fine watches and fine jewelry.

Benefits for Jade clients:
Become a private customer and enjoy a customized 
shopping experience: 
• Private client welcome gift
• Anniversary gift
• Priority customer care 
• Personal styling 
• Unlimited free global express delivery 
• Same-day and 90-minute delivery privileges 
• On-the-go access to their private client app 
• Be the first to shop the latest arrivals and offerings 

from exclusive designers   

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Far fetch. 
To access these terms and conditions please 
call 400 1203 678 (Mandarin), 400 1203 658 
(Cantonese) or 400 1203 648 (English) or send 
an email to concierge.sc-cn@jade.hsbc. com 
(Mandarin), concierge.tc-cn@jade.hsbc.com 
(Cantonese) or concierge.en-cn@jade.hsbc.com 
(English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







Founded in 1850, Lane Crawford is a global luxury 
fashion, beauty and lifestyle department store 
that offers the largest designer portfolio, carefully 
selected by Lane Crawford’s team of experts who 
travel the world selecting the very best items for its 
customers.

Fast Track to Lane Crawford platinum membership is 
offered to unlock a series of bespoke privileges. 

Benefits for Jade clients:
A Lane Crawford Platinum Member can enjoy: 
• 10% discount at all Lane Crawford stores1, 

lanecrawford.com and selected affiliated 
boutiques2 

• Relax in luxurious comfort and recharge whilst 
enjoying complimentary refreshments 

• On-call Style Expert to service all your fashion and 
lifestyle needs 

• Be the first to shop exclusive products personally 
selected for you 

• Members-only preview of the legendary bi-annual sale 
• Guaranteed access to all special events 
• Boost your beauty regime anytime with a 

complimentary makeover with Lane Crawford’s 
Beauty Experts 

• Call on experts for a personal consultation from 
make-up to grooming to discovering a new scent   

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Lane 
Crawford. To access these terms and conditions 
please call 400 1203 678 (Mandarin), 400 1203 
658 (Cantonese) or 400 1203 648 (English) or 
send an email to concierge.sc-cn@jade.hsbc. 
com (Mandarin), concierge.tc-cn@jade.hsbc.com 
(Cantonese) or concierge.en-cn@jade.hsbc.com 
(English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.







Established in 1979, Rosewood is a distinctive 
collection of highly individual, luxurious, residential-
style hotels inspired by the culture, history and 
geography of each locale. It includes a series of 
the world’s most legendary hotels and resorts with 
essence of the destinations.  

Rosewood creates privileges and journeys allow 
guests to immerse themselves with unique private 
experiences. 

Benefits for Jade clients:
• USD100 hotel credit 
• Complimentary breakfast for 2 
• Complimentary upgrade if available…and more    

How to redeem your Jade benefits: 
You can redeem your benefits by contacting your 
Lifestyle Manager.

Subject to terms and conditions with Rosewood. 
To access these terms and conditions please 
call 400 1203 678 (Mandarin), 400 1203 658 
(Cantonese) or 400 1203 648 (English) or send 
an email to concierge.sc-cn@jade.hsbc. com 
(Mandarin), concierge.tc-cn@jade.hsbc.com 
(Cantonese) or concierge.en-cn@jade.hsbc.com 
(English).

Note: Due to the unforeseeable factors, the above mentioned 
content may be different from the actual situation. HSBC Jade 
has the final right of interpretation of them.




