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Schedule of
Benefits

Basic Coverage

1. Personal Accident

- Accidental Death, Burns & Dismemberment

- Double Indemnity for Public Transport

- (Not Applicable to Children Under 18 Years of Age)

2. Medical and Related

P

- Medical Reimbursement

* Chinese herbalistsand bonesettersfees are subject to a maximum of
RMB 100 per visit per day, up to a maximum of RMB 1,000

* Follow Up Medical Treatment in Mainland China

- Compassionate Visitation

3. Daily Hospital Income

4. Emergency Personal Mobile Phone Charges

5. Emergency Assistance Service(incl. Emergency Evacuation &
Repatriation, Repatriation of Mortal Remains)

* Repatriation of Mortal Remains Limited to

* Funeral Expense Limited to

6. Loss of Baggage and Personal Effects (including laptop
T T T

* Limit per Item or Set of Items

7. Baggage Delay (RMB500 for Every 8 Hours of Delay)
8. Loss of Money and Travel Documents

* Limit of Loss of Money

* Limit of Loss of Travel Documents

9. Loss of Credit Card

10. Personal Liability

11. Travel Delay (RMB300 for Every 5 Hours of Delay)
12. Travel Cancellation

13. Trip Curtailment

14. Home Care (MAX.RMB1,000 per Item or Set of Items)
15. Automatic Extension of Coverage

Optional Coverage

1. Sports Equipment

2 .Hole-in-one

3. Rental Car Excess

Maximum Li

600,000

600,000

400,000

60,000

8,000

3,000
(RMB100/ day)

1,000

Actual Costs

Actual Costs
16,000
5,000
1,000
2,000
12,000
2,000
10,000
8,000
1,000,000
1,800
15,000
15,000
5,000

Max.10 days

3,000
2,000

1,500

per Insured(RMB: Y

1,000,000

N/A

Adult 500,000, Child(ren) 400,000

60,000

8,000

3,000
(RMB100/ day)

1,500

Actual Costs

Actual Costs
16,000
30,000

1,000
2,000
13,000
3,000
10,000
8,000
1,000,000
1,800
20,000
20,000
5,000

Max.10 days

5,000
3,000

2,000

Plan - Compliant with SCHENGEN Visa requirement
+ 24hr worldwide emergency travel and medical assistance
Features
- Comprehensive protection, covering accident, sickness, property, liability and
travel inconvenience
+ No deductible being applied to any benefit under this policy

- Covers amateur sports and activities including skiing, diving, wakeboarding, horse

riding, etc.
- Full terrorism coverage
+ No declined destination list

- Laptop and cell phone are covered under “loss of baggage and personal effects”.

+ The maximum duration per single trip could be as long as 182 days.
- Credit card misuse is protected along with money and travel documents.

Premium Table (Currency:RMB)

Premium for Adult
1-7days 198 230
8 - 10days 263 320
11 - 14days 353 370
15 - 17days 413 445
18 - 21days 503 525
22 - 24days 563 595
25 - 28days 653 685
Each Additional week
150 160
(less than 1 week shall be deemed as 1 week)
Annual Cover 2,140 2,468
Family Annual Cover 4,500 5,200
Optional
1-7days 65 80
8-12days 80 100
13-16days 100 120
Annual Cover 160 200
Family Annual Cover 350 450
Premium for Juvenile
1-7days 160 165
8 - 10days 210 215
11 - 14days 285 290
15 - 17days 330 335
18 - 21days 405 410
22 - 24days 450 455
25 - 28days 525 530
Each Additional week 50 0
(less than 1 week shall be deemed as 1 week)
Annual Cover 1,710 1,750
Optional
1-7days 35 40
8-12days 40 50
13-16days 50 60
Annual Cover 80 100

Notes:Family members including your legal spouse and minor child(ren)

+ Flexible combination of short-term/annual/family plans meeting your diverse needs

24hr Emergent Assistance Service at a glance

1. 24 hour hot-line service 2. Medical evacuation & repatriation

3. Repartriation of remains 4. Facilitation of deposit guarantee

5. Hospital deposit guarantee 6. Information services: travel, Visa,
weather, embassy referral, translator/interpreter refer, legal assistance, etc.
7. Special assistance: assistance on loss of travel documents, baggage,

emergency travel assistance.

The policy inquire hotline 95550
24hr hotline +86 10-8468 5628

Claims Guarantee

We promise and guarantee:

At AXA, we intend to provide our customers the best service and protection, with continuing to improve our product
quality to meet market needs. Being Available, Attentive and Reliable, we do not just promise, we GUARANTEE that we
will: pay any travel Claims” WITHIN 3 WORKING DAYS” subject to below "applicable rules to our commitment”
OTHERWISE you will receive compensation valued at RMB 100!

Qualification criteria:

Total claim amount limited to RMB 3000 or below

Premium paid in full

Claim report after back to China Mainland with complete and adequate materials and no controversy on liability issues
Reimbursement paid to the insured or beneficiary directly in CNY

The actual time to receive the payment affected by the procedure or bank transfer

Important Notes

1. The total benefit payable is subject to the maximum limit as stated in the Policy Schedule.

2. Insured Persons must be from 1 to 64 years of age inclusive upon application.

3. This policy shall not exceed the “Accidental Death, Burns and Dismemberment” benefit limit for person under
18 years old specified by China Insurance Regulatory Commission(RMB100,000), and “Double Indemnity”
benefit is not available for the Insured Persons under 18 years old.

4. The maximum length of each insured trip is 182 days.

5. This policy covers the travel to the overseas countries and areas including Hong Kong, Macau and Taiwan
Province.

6. If you choose Annual Cover, you have the right to contact us within 14 days after you received the contract to
cancel the policy. We will refund the premium you have paid in full if no claim, pre-authorization or guarantee of
payment has been made. You still have the right to cancel the policy after 14-day period, but you will undertake

certain loss of value.

General Exclusions

1. During war, military operations, insurrection or military rising; war or relevant operations (whether war be
declared or not), act of terrorism, invasion, hostilities, act of foreign enemy, civil war, strike, insurrection, civil
commotion, rebellion, revolution, civil rising, military or usurped power;

2. Any explosion, burns, contamination or radiation caused by any iological, chemical or atomic weapon, or atomic
or nuclear device.

3. Injury intentional caused by the applicant or beneficiary, or self-inflicted injury or committing suicide caused by

the Insured Person whatever he/she is insane or not.

Should there be any inconsistencies between Chinese and English versions, the Chinese version shall prevail.

This brochure only provides general product information for your reference, please always refer to your policy wording

and policy schedule to have full knowledge of the terms and conditions of this policy.

Global
leading
Insurer

Biggest
Foreign
P&C
Insurer
in China

Excellent
Quality

NO.46

AXA, global leading insurance group, has been ranked
No.46 in the Fortune 500 list *.

57
AXA’s business network is presented in 57 countries
and regions.

100 million +

AXA is dedicated to serving more than 100 million
clients worldwide.

200 +

AXA has a solid history of over 200 years.

NO.1

We are currently the biggest foreign-invested
property insurance company in the Chinese
market?.

We provide comprehensive protection for more
than 5 million customers, with over 3,000 service
networks nationwide.

200 +

We operate 200 branches with more than 10 years
commitment in China.

4,000 +

We cooperate with 4,000+ nationwide partners.

Resourceful

We offer you access to best-in-class global health
resources through AXA online concierge platform
and extensive offline network.

Premium
From global to local, we provide personalized health
products with deep understanding of customers.

Trustworthy
We provide professional, caring and convenient
health service, supporting you in daily life.

Innovative

We offer you delicated health solutions thanks
to innovation capability.

AA Ranking

We are ranked as AA for the annual service evaluation
published by CBIT 3.

Global Assistance
We provide qualified and reliable service thanks to the
strong global network of AXA Assistance.

99.9% +

Our customer service satisfaction remains above
99.9% in the recent year.

800,000 +

Our WeChat account has more than 800,000 followers
with over 3 million interactions.

By offering health, motor & lifestyle insurance,
AXA acts for human progress by protecting what matters.

BRAE BIRR
Know You Can

October 2019, base on the size of the original premium
Information




