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Branch 分行
1. Please tick (√) where applicable and complete this form in BLOCK LETTERS. 请在适当的方格内划上钩号（√），并用正楷填写。
XXX 基本信息
Customer Name in Chinese 中文姓名
Customer Name in English/Pinyin 英文/拼音姓名
Identity Document Type身份证明文件类别 
Identity Document Number身份证明文件号码
Upgrade to HSBC Global Private Banking Customer 即时升级为“环球私人银行”客户
I hereby apply for conversion to become a Global Private Banking customer of HSBC Bank (China) Company Limited (the “Bank”), and confirm that, from the date on which my conversion to HSBC Global Private Banking customer becomes effective, all the existing and future accounts maintained in my name with, and all other services made available to me by, any branch of the Bank in Mainland China will be governed by (i) the Bank’s General Terms &Conditions (For Personal Account Holders) and Global Private Banking General Terms and Conditions (which may be updated or amended by the Bank from time to time); and (ii) the standard tariff of accounts and services as applicable to HSBC Global Private Banking customers (which may be updated or amended by the Bank from time to time). I further understand and acknowledge that such conversion will be effective only upon and from the date when the Bank completes the relevant internal operation in respect of such conversion (which normally takes four working days).本人特此申请转换为汇丰银行（中国）有限公司（“银行”）环球私人银行客户，并确认：自本人转换为汇丰环球私人银行业务客户生效之日起，以本人的名义于银行在中国内地的分支行开立的所有现有或将来的账户或现在或将来享有的所有其他服务受（i）银行《一般章则条款（个人账户适用）》和《环球私人银行业务一般条款》（银行可不时更新或修改该等条款）；以及（ii）适用于银行环球私人银行客户的账户和服务费率表（银行可不时更新或修改该等费率表）的约束。本人进一步理解和确认该等转换仅在银行完成相关转换操作之日起生效（银行完成相关转换操作通常需要四个工作日）。
   I understand and acknowledge that:本人理解并确认以下事项：
1.  To maintain my eligibility as a Global Private Banking customer, my monthly Total Relationship Balance(‘TRB’) of all the accounts with the Bank under the same customer number as stated above shall reach the Minimum Total Relationship Balance as determined by the Bank from time to time. The current amount of Minimum Total Relationship Balance is CNY 12.8m or equivalent. The Bank shall have the right to notify me that I am no longer eligible as a Global Private Banking customer and to transfer me to Premier or other appropriate segment if I fail to meet the Minimum Total Relationship Balance for 12 consecutive calendar months, and the terms and conditions applicable to such segment will apply to me.为维持环球私人银行业务客户的资格，本人在文首所列客户号码下的所有账户之月内日均总余额应达到银行不时厘定的最低账户总余额，当前最低账户总余额要求为1280万或等值人民币。如本人连续十二个日历月内均未能维持该数值，银行将有权通知本人不再符合环球私人银行业务客户的资格，并酌情决定将本人转为卓越理财账户或其他适当的客户层，该客户层所对应的规则与条件也将适用于本人。
2.  The products and services provided under the Bank’s Global Private Banking services may differ from those provided by the Bank prior to the effectiveness of my conversion to HSBC Global Private Banking customer.银行在汇丰环球私人银行业务下提供的产品和服务可能不同于银行在本人转换为汇丰环球私人银行业务客户生效前所提供的服务和产品。
3.  The existing appointed authorized agent(s) (if any) shall still be valid, until I submit written change or termination request to Bank and the relevant internal operation by Bank upon the request is completed.本人此前委托的授权代理人（若有）在本人升级为环球私人银行客户后依然有效，直至本人向银行提交变更或撤销代理人的书面申请且由银行完成相关更新操作。
4.  If I have chosen to receive statements by email but have not yet registered HSBC Internal Banking or Mobile Banking to receive electronic statements, the statement delivery method will be automatically changed after the upgrading and I will instead receive statements in paper form delivered by mail to my correspondence address registered with the Bank.如本人目前以电子邮件方式接收银行账单，但未开通网上银行或手机银行以接收电子账单，则升级后账单递送方式将自动转换为邮寄纸质结单至本人留存在银行的联络地址。
5.  (Only applicable to customers enjoying HSBC Premier Family Service) My family member(s) and I shall continue to enjoy the services and functions under HSBC Premier Family Service after being jointly upgraded to Global Private Banking customers, except that the monthly service fee shall be charged and exempted in accordance with the standard tariff of accounts and services applicable to HSBC Global Private Banking customers.（仅适用于已开通卓越理财家庭金融服务的客户）本人与家庭成员共同升级为环球私人银行客户后仍可继续享受原卓越理财家庭金融服务及其项下的功能，但在账户服务月费的收取方面将改为适用银行有关环球私人银行的账户和服务费率表。
6.  Each and all my sub-account(s) will be debited and credited 1.00 (in the relevant sub-account currency) for refreshing purpose.本人的每一和所有子账户都会以存取一元（以子账户币种）的方式来进行刷新。
7.  The contents below apply to Personal Personal Account only:以下内容仅适用于个人账户：
My debit card (if any) can be converted to HSBC Global Private Banking Debit Card which will be mailed to my correspondence address. If I choose the new debit card, my original debit card will no longer be usable after 45 days from the date of this form, and I will destroy my original debit card to keep account safety after receiving the new Global Private Banking Debit Card. The new Global Private Banking Debit Card will still be governed by the Debit Card Terms and Conditions of the Bank. I understand that I can also choose to keep the original debit card and not to have a new card.本人持有的借记卡（如有）可以被转换成环球私人银行借记卡并邮寄至本人的账单地址，原借记卡最长自签署本函之日起的45天后无法使用。为保证资金安全，收到新环球私人银行借记卡后本人将自行销毁原借记卡。新环球私人银行借记卡仍受《汇丰银行（中国）有限公司个人借记卡章程》的约束。本人知晓本人也可以选择不更换新卡，而是保留原借记卡。
Immediate Conversion to HSBC Premier 即时转换为“卓越理财”服务
   I hereby apply for immediate conversion to HSBC Premier. I understand and acknowledge that such conversion will be effective only if my day-end Total Relationship Balance with HSBC Bank (China) Company Limited (the“Bank”) as of the date of this application meets the HSBC Premier Minimum Total Relationship Balance requirement set by the Bank. I understand and agree, a Monthly Service Fee of CNY 300 (or its equivalent in any other currency) will be charged every month if the Total Relationship Balance of all the accounts under the same customer number fall below CNY 500, 000 or its equivalent in any other currency in the previous month, or if the average Total Relationship Balance of all family members of one Premier Family with the Bank falls below CNY500,000 or its equivalent in any other currency in the previous month (only applicable to Premier Family customers).本人特此申请即时转换为“卓越理财”服务，本人理解和确认该等转换须满足以下条件方生效：本人在汇丰银行（中国）有限公司 （以下简称“贵行”）开立的所有账户在本申请函之日的日末账户总余额不少于贵行设定的“卓越理财”最低账户总余额的要求。本人明白及同意：如同一客户号码下的所有账户的月内日均总余额低于人民币500,000元或等值外币，或者同一卓越理财家庭金融服务中的所包含的所有家庭成员客户号码下的人均账户之月内日均总余额低于人民币500,000元或等值金额（仅适用于申请了卓越理财家庭金融服务的客户），本行将每月收取人民币300元或等值外币的服务月费。
   I hereby apply for immediate conversion of my HSBC Debit Card (if any) to HSBC Premier Debit Card upon the effectiveness of my conversion to HSBC Premier. I understand and agree that my HSBC Debit Card (if any) will be canceled, and will be no longer usable after 45 days from the date of this application, and I have the responsibility to return my original HSBC Debit Card to the Bank or destroy my original HSBC Debit Card by myself. I understand and acknowledge that my HSBC Premier Debit Card issued by the Bank will still be governed by the Debit Card Terms and Conditions of HSBC Bank (China) Company Limited. I understand that I can also choose to keep the original debit card and not to have a new card.本人申请在本人转换为“卓越理财”服务生效的同时，将本人持有的汇丰中国借记卡（如有）转换成汇丰中国卓越理财借记卡。本人 理解和同意，一旦向贵行提交本申请，即视为本人同意取消原汇丰中国借记卡（如有），原汇丰中国借记卡（如有）将于本申请之日 起的45天后无法使用，本人有义务将原汇丰中国借记卡交还给贵行或自行销毁。本人理解和认可贵行向本人发行的汇丰中国卓越理 财借记卡仍受《汇丰银行（中国）有限公司个人借记卡章程》的约束。本人知晓本人也可以选择不更换新卡，而是保留原借记卡。
   Subject to the effectiveness of my conversion to HSBC Premier, I confirm that (i) all my existing and future accounts and other services maintained with the Bank will be governed by the Personal Account General Terms and Conditions which may be updated or amended by the Bank from time to time, and (ii) the Tariff of Accounts and Services for Wealth and Personal Banking Business where applicable to HSBC Premier and as may be updated or amended by the Bank from time to time shall, with immediate effect, apply to all my existing and future accounts and other services maintained with the Bank; and (iii) I have read, understood and accepted the Personal Account General Terms and Conditions and the Tariff of Accounts and Services for Wealth and Personal Banking Business; and (iv) I understand the digital welcome pack as well as terms and conditions will be sent to my email address (as provided to the bank) within 3 working days after account conversion, which can also be accessed at the Bank’s website of www.hsbc.com.cn.在本人转换“卓越理财”服务生效的前提下，本人兹确认：(i) 本人于贵行开立的现有或将来的账户和现在或将来享有的其他服务受 《个人账户一般条款》（贵行可不时更新或修改该等条款）的约束；(ii) 《财富管理及个人银行业务账户和服务费率》中有关“卓越理财”的账户费和服务费率（贵行可不时更新或修改该等条款）自即日起将适用于本人于贵行开立的所有现有或将来的账户及现在或 将来享有的所有其他服务；(iii) 本人在签署本表格时已阅读、理解并接受贵行之《个人账户一般条款》及《财富管理及个人银行业务 账户和服务费率》；并且 (iv) 本人知晓贵行会在账户转换后3个工作日内将该等条款和电子版用户欢迎手册发送至本人预留在贵行的 电子邮箱地址，该等条款和电子版欢迎手册也可于贵行官方网站www.hsbc.com.cn获得。
Immediate Conversion to HSBC Premier Elite 即时加入“卓越理财·尊尚”服务平台
I have read and accepted the HSBC Premier Elite Service Clause, and would like to join HSBC Premier Elite. I confirm that I have met one of below eligibility criteria of HSBC Premier Elite:本人已阅读《汇丰卓越理财尊尚服务条款》并同意成为汇丰卓越理财尊尚客户。本人确认满足以下汇丰卓越理财尊尚服务的条件：  
Eligibility for HSBC Premier Elite：汇丰卓越理财尊尚资格：
1.  If HSBC Premier Bank Account holders meet any of the following eligibility criteria, they will be eligible for HSBC Premier Elite.汇丰卓越理财账户持有人只要符合以下任一条件即获得汇丰卓越理财尊尚资格：
1) Total Relationship Balance (as defined in the Tariff of Accounts and Services for Wealth and Personal Banking Customers) of all the accounts under the same customer number is greater than or equal to CNY6 million or equivalent, or other amount as determined by the bank at our sole discretion from time to time (“Qualifying Balance”). Any account balance held by you with HSBC in other jurisdictions will not be taken into account.  We will give you prior notice of any change of the Qualifying Balance by way of display in our official website or by such other method as we may decide; OR1）同一客户号码下的所有账户的月内日均总余额大于或等于人民币600万或等值外币或我行不时自行厘定的其他金额（以下简称“最低账户总余额”）；或
2) Total Relationship Balance (as defined in the Tariff of Accounts and Services for Wealth and Personal Banking Customers) of all family members of one Premier Family with the bank is greater than or equal to CNY12 million or equivalent, or other amount as determined by the bank at our sole discretion from time to time; OR2）同一卓越理财家庭金融服务中的所包含的所有家庭成员客户号码下的所有账户之月内日均总余额大于或等于人民币1200万或等值外币或我行不时自行厘定的其他金额；或
3) Customers who had approval from the Bank on his/her Home Mortgage Loan application and signed the Home Mortgage Loan contract, and the Home Mortgage Loan drawdown amount is no less than CNY6 million or equivalent and the value of your mortgaged property is no less than CNY20 million or equivalent; OR3）成功在我行申请房屋按揭贷款并签署了相应贷款合同，且贷款金额大于或等于600万元人民币或等值外币且有关抵押房屋的价值大于或等于2000万元人民币；或
4) The total balance of the “investment or wealth products” is greater than or equal to CNY3 million or equivalent, which includes:i. investment principal amount(s) of Dual Currency Investment(s) and Structured Deposit (Capital Protected at Maturity / Partially Capital Protected at Maturity);
ii. market value of other investment / wealth product(s);
iii. point of time cash value of traditional life insurance product(s) (including annuity insurance, whole life insurance, endowment insurance, critical illness insurance and universal life insurance) as at day end of the third to last working day of the current month;
iv. point of time market value of investment account(s) under investment linked insurance product(s) as at day end of the third to last working day of the current month. OR4）在我行推出或代销的“各类投资理财产品的总余额”大于或等于300万元人民币或等值外币。“各类投资理财产品的总余额”在计算时包括以下项目：
(1) 双币投资、到期保本型/到期部分保本型结构性存款产品的投资本金额；
(2) 我行推出或代销的其他投资理财产品的市值；
(3) 我行代理销售的传统寿险产品(传统寿险产品指年金保险、终身寿险、两全保险、重大疾病保险及万能保险)的每月倒数第三个工作日日末的时点现金价值；
(4) 我行代理销售的投资连结保险产品的每月倒数第三个工作日日末的时点账户市值；或
4) Annualized premium of term life insurance products is greater than or equal to CNY1.5 million or equivalent; OR premium of single payment insurance products is greater than or equal to CNY15 million or equivalent.
4) 在我行代理销售的期缴类寿险产品年缴保费金额大于或等于150万元人民币或等值外币或趸缴类寿险产品保费金额大于或等于1500万元人民币或等值外币。
2.  By the end of each calendar month, bank will check if you have maintained any of the above eligibility as stated in the section of “Eligibility for HSBC Premier Elite” in all of the previous 3 months. If the above is met, your Premier Elite status will continue. If not, your Premier Elite status will expire at the end of a period of 12 months from the end of the previous calendar month.在每个日历月结束后，我行将核查您在过去三个月是否满足上述第1条（汇丰卓越理财尊尚资格）。如果满足上述第1条，您将继续享有汇丰卓越理财尊尚的资格；如果未能满足，您的汇丰卓越理财尊尚资格将于上一个日历月起计十二个日历月后终止并失效。
3.  You will no longer be permitted to be an HSBC Premier Elite client if, for any reason, you are no longer an HSBC Premier customer. On the expiry and termination of or your withdrawal from HSBC Premier Elite, you will continue as an HSBC Premier customer if you continue to hold your HSBC Premier Bank Account and to qualify for HSBC Premier in accordance with the eligibility criteria applying to it.如因任何原因您不再是汇丰卓越理财的客户，您的汇丰卓越理财尊尚资格也会立即终止。您的汇丰卓越理财尊尚资格失效或终止后，如您继续持有汇丰卓越理财银行账户，并符合汇丰卓越理财的资格标准，您仍会是汇丰卓越理财客户。
4.  To facilitate the daily use of your account, the bank will uplift the upper limit of the pre-designated/non-designated payment limit to CNY5 million or equivalent per day for you. You may further set up the actual transfer limit through our online banking or mobile APP accordingly.签署本函后，为了方便使用您的账户，我行将为您提升预设收款人/非预设收款人的系统转账额度上限至500万人民币或等值外币/天。您也可根据需要，通过我行网银或APP提升预设收款人/非预设收款人的实际转账额度。
5.  You may refer to the Premier Elite Service Clause for details about HSBC Premier Elite services. The bank may from time to time amend and update these clauses and we will give you prior notice of any change by way of our official website (www.hsbc.com.cn) or display in our premises or by such other method as we may decide. Please read these clauses in detail and pay attention to notices published on our official website and other channels. If you do not agree to these clauses or any amendment thereto, you may terminate your HSBC Premier Elite status at any time with us. If you continue to become a HSBC Premier Elite client after the amendment become effective, you will be deemed to have agreed to such change.关于汇丰卓越理财尊尚服务，请详见我行《汇丰卓越理财尊尚服务条款》。我行可能会不时修订、更改《汇丰卓越理财尊尚服务条款》及上述文件，并通过我行官网（www.hsbc.com.cn）及分支行以张贴通告或我行决定的任何其他方式提前通知您。请您详细阅读本服务条款，并及时关注我行官网及相关渠道的通知。如果您不同意本服务条款或其修订更改，您可以随时向我行提出终止您的汇丰卓越理财尊尚资格；若您在修订或更改生效后继续使用我行汇丰卓越理财尊尚服务，则将被视为同意该等修订或更改。
I fully understand above terms and conditions of the offer and hereby confirm to accept and apply to join HSBC Premier Elite offer.本人已充分和清楚地了解了上述内容和条件，同意并接受其条款，特此申请成为汇丰卓越理财尊尚客户。
I have received, read and accept the General Terms and Conditions (For Personal Account), the Personal Accounts General Terms and Conditions and the Tariff of Accounts and Services for Wealth and Personal Banking Business issued by the bank.本人已阅读、明白并接受了汇丰中国的《一般章则条款（个人账户适用）》、《个人账户一般条款》及《财富管理及个人银行业务账户和服务费率》。
Immediate Conversion to HSBC Advance 即时转换为“运筹理财”服务
   I hereby apply for immediate conversion to HSBC Advance.本人特此申请即时转换为“运筹理财”服务。  
   I hereby apply for immediate conversion of my HSBC Debit Card (if any) to HSBC Advance Debit Card upon the effectiveness of my conversion to HSBC Advance. I understand and agree that my original HSBC Debit Card (if any) will be cancelled, and will be no longer usable after 45 days from the date of this application, and I have the responsibility to return my original HSBC Debit Card to the Bank or destroy my original HSBC Debit Card by myself. I understand and acknowledge that my HSBC Advance Debit Card issued by the Bank will still be governed by the Debit Card Terms and Conditions of HSBC Bank (China) Company Limited. I understand that I can also choose to keep the original debit card and not to have a new card.本人申请在本人转换为“运筹理财”服务生效的同时，将本人持有的汇丰中国借记卡（如有）转换成汇丰中国运筹理财借记卡。本人理解和同意，一旦向贵行提交本申请，即视为本人同意取消原汇丰中国借记卡（如有），原汇丰中国借记卡（如有）将于本申请之日起的45天后无法使用，本人有义务将原汇丰中国借记卡交还给贵行或自行销毁。本人理解和认可贵行向本人发行的汇丰中国运筹理财借记卡仍受《汇丰银行（中国）有限公司个人借记卡章程》的约束。本人知晓本人也可以选择不更换新卡，而是保留原借记卡。
   Subject to the effectiveness of my conversion to HSBC Advance, I confirm that (i) all my existing and future accounts and other services maintained with the Bank will be governed by the Personal Account General Terms and Conditions which may be updated or amended by the Bank from time to time, and (ii) the Tariff of Accounts and Services for Wealth and Personal Banking Business where applicable to HSBC Advance and as may be updated or amended by the Bank from time to time shall, with immediate effect, apply to all my existing and future accounts and other services maintained with the Bank; and (iii) I have read, understood and accepted the Personal Account General Terms and Conditions and the Tariff of Accounts and Services for Wealth and Personal Banking Business; and (iv) I understand the digital Advance Welcome Pack as well as terms and conditions will be sent to my email address (as provided to the bank) within 3 working days after account conversion, which can also be accessed at the Bank’s website of www.hsbc.com.cn.在本人转换“运筹理财”服务生效的前提下，本人兹确认：(i) 本人于贵行开立的现有或将来的账户和现在或将来享有的其他服务受《个人账户一般条款》（贵行可不时更新或修改该等条款）的约束；(ii) 《财富管理及个人银行业务账户和服务费率》中有关“运筹理财”的内容（贵行可不时更新或修改该等条款）自即日起将适用于本人于贵行开立的所有现有或将来的账户及现在或将来享有的所有其他服务；(iii) 本人在签署本表格时已阅读、理解并接受贵行之《个人账户一般条款》及《财富管理及个人银行业务账户和服务费率》；并且（iv）本人知晓贵行会在账户转换后3个工作日内将该等条款和电子版《运筹理财欢迎手册》发送至本人预留在贵行的电子邮箱地址，该等条款和电子版欢迎手册也可于贵行官方网站www.hsbc.com.cn 获得。
Immediate Conversion to HSBC Personal Banking 即时转换为个人综合银行账户
   I hereby apply for immediate conversion to HSBC Personal Banking.本人特此申请即时转换为「个人综合银行」服务。  
   I hereby apply for immediate conversion of my HSBC Debit Card (if any) to HSBC Personal Banking Debit Card upon the effectiveness of my conversion to HSBC Personal Banking. I understand and agree that my original HSBC Debit Card (if any) will be cancelled, and will be no longer usable after 45 days from the date of this application, and I have the responsibility to return my original HSBC Debit Card to the Bank or destroy my original HSBC Debit Card by myself. I understand and acknowledge that my HSBC Personal Banking Debit Card issued by the Bank will still be governed by the Debit Card Terms and Conditions of HSBC Bank (China) Company Limited. I understand that I can also choose to keep the original debit card and not to have a new card.本人申请在本人转换为“个人综合银行账户”服务生效的同时，将本人持有的汇丰中国借记卡（如有）转换成汇丰中国个人综合账户借记卡。本人理解和同意，一旦向贵行提交本申请，即视为本人同意取消原汇丰中国借记卡（如有），原汇丰中国借记卡（如 有）将于本申请之日起的45天后无法使用，本人有义务将原汇丰中国借记卡交还给贵行或自行销毁。本人理解和认可贵行向本人发 行的汇丰中国个人综合账户借记卡仍受《汇丰银行（中国）有限公司个人借记卡章程》的约束。本人知晓本人也可以选择不更换新卡，而是保留原借记卡。 
   Subject to the effectiveness of my conversion to HSBC Personal Banking, I confirm that (i) all my existing and future accounts and other services maintained with the Bank will, be governed by the Personal Account General Terms and Conditions under which HSBC Personal Banking is offered and provided and which may be updated or amended by the Bank from time to time, a copy of which has been received, read and understood by me; and (ii) the Tariff of Accounts and Services for Wealth and Personal Banking Business where applicable to HSBC Personal Banking and as may be updated or amended by the Bank from time to time shall, with immediate effect, apply to all my existing and future accounts and other services maintained with the Bank, a copy of which has been received, read and understood by me.在本人转换“个人综合银行账户”服务生效的前提下，本人兹确认：（i）本人于贵行开立的所有现有或将来的账户和现在或将来享 有的其他服务受《个人账户一般条款》（贵行可不时更新或修改该等条款）的约束，并且本人已收执、阅悉及理解该等条款；并且 (ii) 《财富管理及个人银行业务账户和服务费率》中有关“个人综合银行账户”的账户费和服务费率（贵行可不时更新或修改该等条 款）自即日起将适用于本人于贵行开立的所有现有或将来的账户及现在或将来享有的所有其他服务，本人已收执、阅悉及理解贵行之 《财富管理及个人银行业务账户和服务费率》。 
XXXX 是否持有借记卡 
Yes 是
No 否
My choice is as follows regarding whether to have a new a new HSBC Global Private Banking Debit Card (no new card will be issued if neither box is ticked below): 关于是否需要新卡，本人的选择如下（如没有勾选，将自动适用无需更换新卡）：  
Do not need a new HSBC Debit Card and adjust the settings of the original one. I am aware that debit card type may inconsistent with the characters on my card face which is subject to service type.无需更换新卡，仅调整借记卡类型，且本人已知晓借记卡卡面文字与实际类型不统一，以账户服务类型为准。
Need a new Debit Card, and confirm the correspondent address is valid.需要新的借记卡，并已确认账单地址有效。
Debit Card will be mailed to your correspondence address maintained with the Bank, please make sure your said correspondence address is correct, complete and valid. Please fill in the ‘Change of Personal Data Instructions Form’ for correspondence address change.借记卡将寄至您在我行预留的邮寄地址，请确保该您在我行登记的邮寄地址正确、完整及有效。如需更改您的邮寄地址,请填写 《更改个人资料指示表格》。
Please specify your cellphone number in mainland China for SMS notification and delivery contact.请注明您的中国大陆手机号码用于发送短信通知及投递联系。
Mobile Phone 手提电话 
Country/Region Code  国家/地区代码
Telephone  号码
–
Important Notes 重要事项 
1.  A default normal Registered Mail service will be applied if you fail to pick any choices or provide your cellphone number for mainland China correspondence address.如您没有为中国大陆邮寄地址勾选寄送方式或未预留手机号码，将自动适用普通挂号信服务。
2.  As required by relevant delivery service provider, the cellphone number in mainland China you provide will be printed on the envelope for delivery contact.应相关邮递服务商之要求，您提供的中国大陆手机号码将被打印在信封上用于投递联系。
3.  If the provision of services by HSBC falls short of your exceptions, you can contact our 24-hour service hotline 95366 for complaint and feedback. You can also find other complain channels on www.hsbc.com.cn HSBC China official website.如汇丰向您提供的服务未能符合您 的期望，您可联系本行24小时服务热线95366进行投诉和建议。其他投诉渠道信息，您可登录汇丰中国官方网站www.hsbc.com.cn查询。
Customer Signature:客户签字：
S.V.
For Bank Use Only 银行专用
Customer Number
GPB RM Name
GPB RM Staff ID
GPB RM Staff Signature
Input by (WPB Staff ID)
Input by 
(WPB Staff signature) 
Checked by (WPB Account Pack Controller signature) 
Bank Authorised Signature and Stamp
HIPB Customer
Yes (GCD screen attached)
No
Home Country/Region
Mainland China  
Overseas
Change Correspondence Address / ID 
Yes – Information Change Request submitted
No
Market Sector
Marker 
WPB RM Name
WPB RM ID (HUB User ID)
 WPB RM Branch
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