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HSBC Bank (China) Company Limited {l--E84 7 OPED AR v - URGENT

Office 47T Date H #f
PERSONAL CUSTOMER PHONEBANKING APPLICATION FORM ™ A% ' HLIGHATIIR 55 H i 15
NOTE /{7 : 1. Please complete this form in BLOCK LETTERS. i IFH#HH% .

2. * Please delete whichever is not appropriate. * i ] #: 4~id& i # -

3. The service charge would be deducted from CNY account when necessaryLs ZEif 4§ 2> M B il F 1155 F4E 2

Part A Account Information Ik )" %}

Family name #: % First name(s) 4 Name in Chinese H1 3 {44

*Mr/Mrs/Ms* 564 / Kok / @t

Identity document type & {55 1iF B X {25 5 Identity document number & {53 4iF B A4S

[/We wish to access the following accounts as listed through phonebanking. 7= A (55) #8E A HiHHTTEIE RAI P O .

Note /1% : For joint accounts, phonebanking only applies to the accounts that can be operated by either account holders.

WFBRERRR, WG R T0GE T E P — T S5 G 3 e -

Account ID 7 {T5 Account number F7 [ 574 Account ID 7 [ {£5 Account number /7 [15f5
#01 I I N S I I A L1 1 1 1 1 1 1 1 1 11
1012] I I N I N A L1 1 11111111
o131 11 1 &1 111 L1 1 11111111
o141 I I N N I O I A B | 11 1 1 1 1 1 1 1 11
Phonebanking Personal Identification Number (PIN) to be collected at Branch Branch Number
SRR AU TR GRS R AT T E )

Part B Customer signature %)% #

1/We confirm that the information given is true and correct and that /we have read and accepted the terms and conditions governing the use of the phonebanking service.
AN (FF) AR EaRETIR A BT R IR IR, RN (5F) CERREE RS AR AT IR S5 E LSRRI L R .

For the security of your funds, please do not trust or respond to any request of fund transfer to so-called security accounts maintained by telecommunications, court, police, etc.
or any leading financial investment recommendation from strangers via online chat group, live- broadcast, telephone. text messages, etc. Besides, please protect your e-banking
1D and password and be cautious of potential fraud.

N e A, WS PITI RS L FRBL . AR SR RIS R R IR R, LA AR AoE i RIS, ELRR . R
HHERE, AP ARSI RIS P 4. #S, B VESR .

In order to ensure the security of your account and personal information, please change the initial phone banking PIN via Phone Banking Service immediately after you receive it.

S 07 AT i T PR

When setting the PIN, please avoid to use simple PIN (for example, continuous or identical numbers, numbers in keyboard’s order), or a complex that is highly similar with your
common software, like social media APPs, websites, and your personal information. Meanwhile, please keep your PIN properly.

FUREAE M R A5 B 22 4x, WIS MBI AR E S5 A 0 v AR T U A 0 B R N 6 G T2 L B AR (VT SRS (P, SRR R M BRI,
oS R (i, FRAEEPED o . A S BATU R I m A R AL ) O HLT A I O AT S A LS A T R

Signature and/or chop B R/ wEsE

For Bank Use Only 7% Bank Authorised Signature and Stamp
Customer PBN Ll L L L L L L L L1

Data captured by Checked by

Signature verified by Authorised by

Member HSBC Group jI 35 H] /G 51
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1. BEERR

& (BIERTRS—BRER) EAFATRIERTRSHER. SECASASEERARTHIERTRS A,
BRI, EHERA (BIERTRE—RER) AEEHK (RHZAHEGTN/S THERENER) . WE
FEARERERN, BETEHTEEREF IR R AT (CEFER SRS R -BITKBRS : 95366 (24
NG, A—ZEB; CHECR/NM W RITARS L : 400-820-1177 (8:00-19:00, A—FFH; 8:00-16:00,
B75; BRARS)), MEAGTHEXARHTHEEMTE. YEERARSSHEARTHRIERTRS, BRT
BEMEA (BIERITRE—BREK) FESEIHAR,

2. EXERBEX

BREXBFEXX EAHE, SUAREFRRK:

AEFRIEAF (BIERITIRES —REFD-

‘RTHELCFERTT (FE) BRRS, BRFEHESRKARZILA,
WAIERPEATASINAANAR KA. HERRABTEARNELE SRS,

BRRRIEHESES BERATICUVER) RN RIETEIFRERAHAL,
BRAEREAGTKANAL, MEFEALBE G, WEA—IERBXXAHE, AHHANET—M. £
BHEAAL,

FANBD ERITAFER P ERARTEHBIER TR SHMEENRAERL, SFEKTETFELNEIE
BREE A HEESNETED.

“BIRE R EE AR R I BIER AR R,

WL R AT A A ER P ERATRE BIEERNIRS SH TN E A MBERTHFISHB ERIXN—R M
EE.
PAGEEEMBEFHEMATRICZFNEERIFLZT RN MIABTLXNEE, FTEEERULEFENES.
MANERBEEE. HEBY. BMEHER (BME. PRE). PAEDRFIER. BEERIRKEAR. £
i, AER. MERR. NBERE.

3. BFHIBAS XS

a. B NAGIEAAT EOR e BTl AR RAT IR S5 I, AT B )R, ARE AR ARAT B T Mk
Cwww. hsbe. com. cn) “BRRICE” LR EUE R L THURIT I “BEREAT” Lo s
A E R BARARATIRSS . RBURER ADEAEAAT BT MEE Geww. hsbe. com. cn) “ERRICE” L AAKIE
i 55 P B 52 AR ARAT IR 55

b. AREEEZENK, =L, FH/EINRTRANSNZEREF ., BiED, SfITKSEER, IF
R AL R AR b A BT W B A T S RAFER 5 Z AR IR 4, . BT, A5, BOFAS. 58, 3C
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e B BRECANABR . B 8 IE A ) PR TR ERAT RS B XU £ 5 Y LA T 3K BRAARAR R AR RE X5 40 %€ ]
i R ANAAT e TERAT R A R IR 7 1, SN AR AN BAE, B=AE i B 5 IR RN
G5 W SRR e . FEAETIR R, 27 /BBURRISA S A A i N 355 8 B A0 VAT AT i A\ A P 1225
ER. HEREF/FEPAERKNERTT B LR EBMEE. R, ik, SN UERTAASHT 6
WuE BR[F AAT A PR R TG RAR AR, U P /BB AR Z SRR . HAREXRED, B /FBAR
NST BB R AAT R AR S AR, FFRERE B T S i DA BT IE B R — i K.

. B /BRI R A O R KRR TSE 2 HE i 5 A SR APAT IR, S RIaKom B / BRAE I B

FA R UBEIEPAT Z GRS, AR HRAER, B/ RBRAEMXTUE; HERA
AT A BRI MR E T R AR5, I ER AAT AR IE FRAE

. B /BRI ARBGKIK 5 B IR, WA IR ABOCEPIT SR TR, I B

BRHIED, BHES/BRARAEMKTUE; (AFRAAT RS MR E TG AR R, W AT A& H
At

o NUARATARE AR R AR AR AR BRI R i, S HVE, BRARARAT ik o2 5 flig,

B WAAT WA ZARM A T o

o B/ BEBURE AT T ERAT IR ST A B L R LI, THRIT AT R P IR ST IR, B B SRARAT

B W CGwww. hsbe. com. en) “BERILE” BB MR E WA BRI R BHER

AATHIBUR S X5

. AITHEBON T2 PATR T/ SRPUCER K G TR /Bl B BT SRR . RBACR I By . /4%

BUARRRLBC & AAT SE SR I E . AAT AT RERLAN R 77 /BRI « AR 3Rk 55+ AN R R AR 5% 2R
EE R RO A BORANF K B BT 30 AT AT BER A — Fh B Ry RIS )/ FBURER
Shr. AATAIBEARHEIN. MERERARE HHIE T . Z 7 /BRBNRFI I H AT &I 5 43 5 iF Bt
17 KRR BUR tH B o

. RRE S ARBREAEARAT BE B S AIE 7 SR B Y0 F JE AT AR B B R, SRR /R

BUREANFTARIBRIEM TGN, 2B AEAN SRR BT A AR OSBRI N AAT A3 e 1 45 ST H
RN F A RN . AT /BRI BT fa s SR R 55

o ARAT R ORI LR ARAT RGO B 1 24, R R TR ARAT Y S BB A AN R BGE M R R . AEA

TIEAT IR GBS RIS, R tiba, B TRERBE A S W e 15 B A R R P AR AN AT B . AT
PR S DR R S AN AT G SR R e ) /AR BURER R IN . AT ARSI AT R G0k AL b S 20
HLARAT IR 25 TR IE WA TR, RIS, AT N ARIE RN 32 M 2 /R, I HLAAT R R A
Pl b DU BRCR AR 55 1 I A
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d. TERITRZ P /BRI P BEA LI F A ERAT IR S5 P b TR T, % /AR A R IR AUAAT
FEIE SRR RTIR T, X% 7 /ARBUERAE 70 BEAY 55 5 72 rp B R s BRI P A 55 1 7= A A A5 R
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HRIERITI SHHERGEREHRETE . FREMRREX AT,
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AN R AR A I HEMR 1 E AN
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a. AATATBEREITA (HRIFRITIRS &K , BIEXRITEM (www. hsbe. com. cn) BATAGRAE K
HUBMENAER . FEREFAEZMREGT, WARGEEBRERRTRIFRITRS: EFP/BIRRERT
BIA (RIERITIRS—RER) LBV RSEERAT BIERITIRG K, WEMAZ BB TBIE
&Ko
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Important Notes

The Phone Banking Service General Terms and Conditions apply to the phonebanking services at our bank.

Before using or continue using the bank's phonebanking services, please be sure to carefully read and fully

understand all the following Terms and Conditions, in particular those marked in bold and/or underlined. If you

have any doubt or objections, please do not follow up but timely contact our bank (HSBC China customer service

hotline 95366 (24H, Mon-Sun), HSBC Fusion Retail Business Banking Service Hotline 400-820-1177(8:00-19:00,Mon-

Fri / 8:00-16:00,Sat/holidays exclude)) to ask for an explanation. By applying for and using or continue using the

bank's phonebanking services, you represented that you have read and agreed to be bounded by the

Phonebanking Services General Terms And Conditions.

Definitions:
In these Terms and Conditions, unless the context otherwise requires:
“Terms and Conditions” means the Phone Banking Service General Terms and Conditions.
“Bank” means HSBC Bank (China) Company Limited, including its successors and assigns.
“Account” means each of the Personal Account, Global Private Banking Account, Retail Business Banking
Account.
“Authorised Delegate” means the person who is authorized by the Customer, usually a Retail Business
Banking customer, to operate the Accounts through the telephone.
“Customer” means the person who is the holder of an account maintained with Bank. Where there is more

than one such person, references to the “Customer” shall be construed, as the context requires, to any, all or
each of them.

“PIN” means the personal identification number for the time being established for the Customers for the
purpose of identification of the Customers in giving instructions to the Bank by telephone, including any code
number assigned to the Customers by the Bank and any number(s) substituted by the Customers/ for that
purpose.

“Telephone Instruction” means each and any instruction given by the Customers/Authorised Delegate by
telephone that may be acceptable to the Bank from time to time.

“‘SMS OTP” means a one-time verification code sent by the Bank to the Customers on their mobile phone
numbers reserved, for using by the Customers for the convenience to identify themselves when sending
telephone instructions to the Bank.

“Personal Information” means any kind of information related to an identified or identifiable natural person as
electronically or otherwise recorded, excluding information that has been anonymized. Personal Information
include name, birth date, ID certificate information (ID card, passport and etc.,), personal biometrics
recognition information, contact information, address, account information, property status, location and etc..

Customer’s Rights and Obligations

(@) The Customers shall, under the requirements of the bank, finish the application for opening

Phonebanking Services, and may, after being approved by the bank, enjoy Phonebanking Services
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(b)

(©

(d

(e)

)

through the customer service hotline or contact number published on the website of the bank

(www.hsbc.com.cn) "Contact HSBC", the back of debit card or credit card, or "Contact HSBC" of mobile

APP. Authorised Delegate can enjoy Phonebanking Services through the customer service hotline or

contact number published on the website of the bank (www.hsbc.com.cn) "Contact HSBC".

To ensure information security and account security, the Customer/Authorised Delegate shall

always have custody of information such as passwords, identification codes, bank account

numbers, etc. and ensure that all signatures, seals, passwords, identification codes,

information, documents, equipment or other media that may be used for authentication or

related thereto are used only in a secure environment. Where a Customer enters into the

Phonebanking system of the bank to use telephone services by using the correct Phonebanking

password or by any other means as agreed upon by both parties, and Authorised Delegate can

enter into the Phonebanking system of the bank to use telephone services by any other means

as agreed upon by both parties, he/she shall be deemed as the work of the Customers/

Authorised Delegate, and the electronic information generated shall be recorded as legitimate

and valid credentials for such a transaction. At no time shall the Customers/ Authorised

Delegate disclose or permit use of such information to any other person. The Customers/

Authorised Delegate shall be responsible for any loss arising from the disclosure, loss, theft or

improper use in any manner of authentication or instruction given to the bank by the

Customers/ Authorised Delegate. If this happens, the Customers/ Authorised Delegate should

call our customer service hotline and take measures such as resetting the password to prevent

any further loss.

The Customer/ Authorised Delegate shall ensure that there are sufficient funds or pre-arranged

credit facilities in the Account(s) for the purpose of the Telephone Instructions. The Bank shall

not be liable for any loss arising out of the Bank’s failure to carry out such Telephone

Instructions due to inadequacy of funds and/or credit facilities, unless such loss is due to the

Bank's errors or non-compliant operations.

The Customer shall ensure that the receipt account information is correct. If the payment details

are incorrect so that the Telephone Instruction fail to be executed, the Customer / Authorised

Deleqgate shall be liable for the loss, unless if such loss is due to the Bank’s errors or non-

compliant operations and the Bank shall be liable.

Any exchange rate or interest rate quoted by the Bank in response to a Telephone Instruction is for
reference only and shall not be binding on the Bank unless confirmed by the Bank for the purpose of a

transaction.

If the Customer/Authorised Delegate has any inquiries, suggestions or comments about the Bank's

Phonebanking Services, the Customer/Authorised Delegate can call the Bank's customer service
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4.

hotline 95366 or log on the bank's website (www.hsbc.com.cn) "Contact HSBC" for related inquiries

and complaints feedback.

Bank’ Rights and Obligations

(a) The Bank shall have the right to verify the identity of the Customer/ Authorized Delegate for the

purpose of accepting, carrying out the Telephone Instructions and/or other purposes by the Customer/
Authorized Delegate. The Customer/ Authorized Delegate shall cooperate with the Bank to complete
the identity authentication. The Bank may require different authentication methods for different
Customers/ Authorized Delegats, different accounts or services, different service channels or different

instruction channels. The Bank may authenticate the identity of the Customer/ Authorized

Delegate in one or more ways. Authentication methods may be added, deleted or changed from

time to time. The Customer/Authorised Delegate agrees to and confirms all actions taken or

instructions issued after identity authentication.

After passing the identity authentication according to the authentication method set by a

Customer/Authorised Delegate at the Bank, the actions or the instructions issued by the

Customers/Authorised Delegate shall all be reqgarded as the actions and Telephone instructions

by the Customers/Authorised Delegate, and the electronic information records generated by

such actions or instructions shall all be the valid credentials for the Bank to process the

Telephone Instructions and the telephone banking business. The Bank is authorized to act on the

Telephone Instructions of the Customers/Authorised Delegate.

The Bank shall guarantee the safety of facilities and equipment of its telephone banking system and
take appropriate protective measures for important facilities and equipment and data of its telephone
banking system. Subject to the fulfillment of the above reasonable obligations, the Bank shall not be
liable for any loss of the Customers/Authorised Delegate caused by such factors as equipment failure,
breakdown of communication lines, power cut, power cut, unpredictable and uncontrollable factors or
force majeure. In case a system failure of this bank results in the incapability of normal use of the
telephone banking services, this bank shall, after finding any problem, notify the affected customer
/Authorized Delegates as soon as possible, and shall solve the problem as soon as possible so as to

resume the normal use of services.

In order to meet the necessity for the Bank to provide phonebanking service, the Customer/Authorized
Delegate agrees to authorize the Bank to collect, store, use the personal information related to the

processing purposed provided by the Customer/Authorized Delegate during the course of
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phonebanking service or generated from the use of the service, provided that it is in compliance with
the applicable laws and regulations. The Bank shall process and protect such personal information in
accordance with the Bank’s Personal Information and Privacy Protection Policy for Personal Digital
Banking Services of HSBC Bank (China) Company Limited, the HSBC Bank (China) Company Limited
Personal Information and Privacy Protection Policy (For Personal Business), and the relevant clauses
of the Bank’s General Terms and Conditions (for Personal Account Holders), and the Personal
Accounts General Terms and Conditions. The Customer/Authorized Delegate may ask the Bank for

these abovementioned documents or read them on the website of the Bank (www.hsbc.com.cn), in

order to understand the purpose, manner and scope of the Bank’s processing of personal information,
how the Bank protect such information, and to understand how they can protect their rights and

interests.

Fees

To the extent permitted by laws, requlations and regulatory requirements, the Bank reserves the right
to charge services fees and/or other charges, provided that such change shall be announced in
advance as required by laws, requlations and regulatory requirements and shall be stated in the
Bank’s Tariff of Accounts and Services for Wealth and Personal Banking Business or Tariff of
Accounts and Services for Corporate Customers. If the Customer/Authorised Delegate refuses to accept
the aforesaid changes or adjustments, the Customer may request to cancel the phonebanking
services of the Bank. Upon the expiry of the public announcement period, the Customer/Authorised
Delegate who has not submitted any cancellation application are deemed to have agreed to such
amendments or adjustment iin the phonebanking services,

6. Governing Law

7.

These Terms and Conditions shall be governed by and construed in accordance with laws of the People’s
Republic of China (for the purpose of these Terms and Conditions, excluding China's specific jurisdictions:
Hong Kong Special Administrative Region, Macau Special Administrative Region and Taiwan Region). The
Customer agrees to submit to the non-exclusive jurisdiction of the competent people's court of the residency
of the Bank (i.e., Shanghai).

Others

a. The Bank may amend these Terms and Conditions from time to time upon public

announcement on the Bank’s website (www.hsbc.com.cn) and the notifications to the

Customers. If the Customer disagrees to such amendments, the Customer may request to
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cancel or discontinue the phonebanking services; if the Customer/Authorised Delegate
continue using the phonebanking services after the effective date of such amendments in
these Terms and Conditions, it shall be deemed as the Customer’s acceptance of these revised
Terms and Conditions.

The Phonebanking Service General Terms and Conditions supplement (but do not replace) any other
agreements, terms or documents between the Customer and the Bank. In terms of the phonebanking
services, The Phonebanking Service General Terms and Conditions shall prevail, if it has any
inconsistency with other agreements, terms or documents between the Bank and Customer,

These Terms and Conditions are prepared in the Chinese language. The English version is prepared
for reference only. In the event of any discrepancies between the two language versions, the Chinese

version will prevail.
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