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Notice on Upgrading to Contactless Chip Debit card, effective from Dec 2020
Dear Customers,

To serve you better, HBCN will be upgrading the debitcard to be equippedwitha
contactless chip so as to enable debit card transaction withoutinserting your debit
card into the POS terminal machine. This upgrade will not affect existing customers
who are using magneticstripe debitcards and contact chip debitcard. However,
with the launch of the new contactless chip debit card, the contact chip debit card
will no longerbe issued by the bank. Upon customer’s card replacementinstruction,
existing contact chip debitcard will be replaced by the contactless chip debitcard by
default.

“Quickpass” is a fast paymentsolutionriding on secured and contactless chip. A

debitcard bearing signage on the card face supports QuickPass function.

Contactless chip debit card supports small value PINless transaction. Through the
Unionpay terminals of designated merchants, cardholders can make the transactions
by tapping the debitcard or mobile device with PINless function withina set amount
(Not exceeding RMB 1,000 pertransaction and RMB 3,000 per day at domestic
merchants, and the transaction limitin overseas may vary). The so called PINless
functionrequires no PIN or signature during the payment process within the set
amount.

PINless transaction is mainly used on publictransportations, foods and beverages,
departmentstores, supermarketsand othernecessities spending, fulfillingthe needs
of a swift payment process and improving customers’ experience. Cardholders can
requestto disable or enable the PINIess function through the service hotline and
mobile bankingapplication of the Bank or other channels provided by the Bank from
time to time. For more information, please referto FAQ on PINless service at our
official publicwebsite .
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