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Notice for HSBC China Debit card password security upgrade, effective from 16 Sep 2018
Dear Customers,

Please be advised that the usage of your Personal Identification Number (PIN) of debit card will
be adjusted, effective from 16 Sep 2018, due to system update to better protect your card

security. The details are follows.

1. The initial PIN (generated by system and printed in paper, including new PIN or reset PIN)
can NOT be used to any transactions but to change a new PIN.

2. Do NOT use your identity card number, birthday, telephone number or commonly used
sequences such as 111111, or 123456 as your password when you change your debit card
PIN, which will be rejected by the system.

All the issued PIN mailer or changed password before the date will not be effected. But to keep
your card safe, please change your password regularly, and please Do NOT share your
password with anyone, including HSBC employees. For enquiries, please call the hotline on
your debit card.
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