
To: The manager :
HSBC Bank (China) Company Limited 
________________________________ Office     Date ____________________________ 

PHONEBANKING SERVICE -Password Reset Request Form  

NOTE :
1. Please complete in BLOCK LETTERS. 
2. *Please delete whichever is not appropriate. *
3. Please take your completed request form to your account opening HSBC branch in Mainland China for 
processing. 

Customer Name :_________________________________________________________________ 

I. Delegate Details 
Delegate Name 
*Mr / Mrs / Ms *  /  / 

Phonbanking number of delegate 

Identity Document Type 

Identity Document Number 

II. Customer Declaration 
I confirm that the information given in this form is correct and complete, and authorise you to reset my 
Phonebanking password. 

Signature 
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