
To: The manager 致：经理

HSBC Bank (China) Company Limited 汇丰银行（中国）有限公司

__________________Office 分行     Date 日期_______________________ 

INTERNET BANKING FOR PERSONAL SERVICE – Password Reset Request Form 

个人网上银行服务密码重设申请表

Note 注意

1. Please complete in BLOCK LETTERS 请用正楷填写

2. *Please delete whichever is not appropriate. *请删去不适用者

3. $ Please use the Reference Number as shown on the Password Reset Acknowledgement Page on Internet 

Banking for Personal Service $请使用在个人网上银行服务上重设密码的确认页面上显示的参考号码

4. Please take your completed request form to your account opening HSBC branch in Mainland China for 

processing 请持已填妥的表格前往开户分行办理

Customer Name 客户名称: ________________________________________________________ 

I. Customer Details 客户资料

Customer Name 客户名称

*Mr / Mrs / Miss / Ms * 先生／太太 / 小姐 / 女士：

Internet Banking User ID 个人网上银行用户名

Identity Document Type 身份证明文件类别

Identity Document Number 身份证明文件号码

$ Reference Number 参考号码

II. Customer Declaration 客户申明

I confirm that the information given in this form is correct and complete, and authorise you to confirm this from any 

source you may choose. 本人证实上述所提供的资料正确完整，并且授权贵行通过贵行选择的渠道对此进行核

实。

Signature 签署
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