
INTERNET  BANKING  MAINTENANCE/CANCELLATION  REQUEST  FORM
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Note�� ==1. Please complete in BLOCK LETTERS and tick where applicable.
�� !"#$�� !"#$%&'()

2. *Please delete whichever is not appropriate. *�� !"#$%

3. For a new Internet banking password request, the account name and identification details provided must be the same as the details held by the
Bank for the account number specified in the request form.
�� !"��� !��� �� !"#$%&'()*+,-./0123456"#�78!9:;<=

4. Please take your completed request form to any HSBC branch in Mainland China for processing.�� !"#$%&'()*+,-./012�� !"

Member HSBC Group =�� !"#

To ��HSBC Bank (China) Company Limited
�� !�� !�� !

Branch ��
Date ��

day=�=L=month �=L=year=�

I. Customer Details �� !
Customer Name �� !

Salutation �� *Mr=�� L=Mrs=�� L=Miss=�� L=Ms=�� L=Others=��

Surname/Last Name � Given/Middle Name � Other/First Name �� 

Internet Banking User ID=�=�� !=��� 

Identification Document Details=�� !"#$%

Type
��=�

Identity Card
:�� 

Passport=��
(Country of Issue=�� !W================================)

Others
��==�

Number
��====�

II. Instruction Type�� !

i.

III. Declaration �� !
1.  I confirm that the information given above is correct and complete, and authorise HSBC Bank (China) Company Limited to confirm this from any source you

may choose. =�� !"#$%&'()*+,-�� !"#$�� !�� !"#$%&'()*

2.  I have read and understand the online@hsbc Terms and Conditions and agree to be governed by them.
�� !"#$%&'(��� !��� !�� !"#$%&'()*

X
Signature=��

Account Number (Specify any one account number to which the above signature can apply)=�� !�� !"#$%&'()*+,-./01

S.V.

For Bank Use Only �� !
Account name of password mailing address checked (For Section II i)

   Initial:

Branch Chop and Authorised Signature

Reactivate Internet banking service (Suspended due to incorrect password entered or in Dormant/Dropped Status)
����� !� ���� !"#$%&'( açêã~åíLaêçééÉÇ�� !"#$%&'(

Resume Internet banking service
����� !� ��

Effective Date
�� !

Day � Month �===Year �

ii. Suspend Internet banking service
����� !� ��

Period
��===

�
From
�

To
�

Day � Month �===Year �Day � Month �===Year �

iv. Cancel Internet banking service =����� !� ��

iii. Link account(s) to Internet banking
�� !"#$%&

Account ID �� !=========  Account  number �� !

(1)

(2)

(3)

Deselect Linked account(s)
�� !"#$%&

Account ID �� !=========  Account  number �� !

(1)

(2)

(3)

Joint customer number (if any)

�� !"#�� !

Joint customer number (if any)

�� !"#�� !

Customer Number    �� !

(Both to Sign Joint Account(s) Excluded)

E�� !"#$%&'()*+,F
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