CINM

]
URGENT

To: HSBC Bank (China) Company Limited #(: =447 (FPED HRAF

Branch %34T Date H 3l

E-Delivery of Statements And Advices Service Application Form F, 1~ H3 24 K 238 %045 ik 45 B i

Note Fi:

1. Please tick where applicable and complete this form in BLOCK LETTERS. i 7Ei& 24 i 7 %14, JEHIERINE,

2. If there is any problem in filling in the form, please contact the Bank’s Relationship Manager, branch counter staff or hotline
400-882-6688 WA ATATSEN], AL AT R LR, pATHEG T, EEUR R Gl 4% 4 2k 400-882-6688

3. Please read through Part E ‘Important Notes® #4741l [ i5:Part E “5 22 2 15"

Part A. Customer Information % /)" %%}

Customer Name % /7' 4 ¥k :

Customer Number %) 515

Part B. Service Application/Cancellation 4% Hii# /B0

1. Apply/Cancel E-Delivery of Statements and Advices Service - FF 5 /HU i HL 1 IS4 ik 50138 %045 i 45
O Apply Hii# O Cancel HUiH
If apply, please further indicate if you need Paper Statements and Advices Service
A H T R A T AR AR A IR 5%
OVYes ;& ONo 7%
Please specify your email addresses (max 10) 545 5E Hi THR4H (5% 10 1)

1. | 2. |
3.1 | 4. |
5.1 | 6.1 |
7. | 8.1 |
9. | 10. | |
Note ¥Fi:

Please ensure that either Internet Banking Statements and Advices Service or Paper Statements and Advices Service is enabled if
E-Delivery of Statements and Advices Service is cancelled. Otherwise, the cancellation may fail.

A IO PO A T BRI N IR S5, A ORGSO T 2 ) 99 HRAT LT SRR 0 A5 IR 2% AR B K BRI AN 5 e g% . AU, X
THERAE TR

2. Activate/Cancel Paper Statements and Advices Service —ii /Ui 2% 5 Ik B R0 %015 Ak 4%

O Activate #% O Cancel HUiH
Note Ei:
Please ensure that either Internet Banking Statements and Advices Service or E-Delivery of Statements and Advices Service is enabled if
Paper Statements and Advices Service is cancelled. Otherwise, the cancellation may fail.
A5 DG AR BB S P R 55, TR DR T8 2w 1o AT PR ke BP0 e 55 B ISP I R S P R 55 . AR,
THERAETCAL
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Wh
HSBC ‘A’ /EEE HSBC Bank (China) Company Limited
Part C. Service Change J4545 5

E-Delivery of Statements and Advices Service - H, ¥~ B3 {4 I R EEL 1~ IS4 38 20 1 1R 5%

Please indicate the required service type(s) iV B i i 452570 .

[0 Change Secure Email Password 5 g i, s 4 55 it

[0 Change Email Addresses (Please specify ALL your email addresses, max 10) 58 &4 i lsAE ik (G468 & BT e
THERT, % 10 1)

1. | 2. |
3. | 4. |
5. | 6. |
7. | 8. | |
9. | 10. |

Part D. Company Declaration and Signing 2\ ) 7 ] & 2544/ i &

As the applicant for the service hereunder 11 7% p& BT ik IR 45 1 i N«

1. The company confirms that the information provided above is complete and accurate. A/ &) A& i BTt
RGERL 6 BEUHER o

2. The company has read and understood the Terms and Conditions for the E-delivery of Statements and Advices
issued by the Bank and agreed to be bound by the same. A3 ] CLI5 2 B AFRARA T4 5 H 1 IS4 o/ 2 15
RN 5K, JF REsz AR

Signed for and on behalf of the applicant company 2\ w] #2 4025 8 N\ 2544

Signature and/or Chop %544 J% i &

(Should be in accordance with the account mandate. J& 55K /#5285 15 B EDAEAH AT . )

Chop of the Company /2 F] /A #
(Company Chop must be provided if it is not included in the above. #7 iR %5 44 /il 55 5 AR AL A F) A F, W N AE I
TN A\ AE).

Note J1:7:
This Section should be signed by the person authorized by the company to execute this application.
N Y NEIE 2 PN AR S
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HSBC 4X) ‘/]:EF- HSBC Bank (China) Company Limited

Part E. Important Notes 2515

1. The E-Delivery of Statements and Advices Service is registered on customer level, and applies to each and all the accounts
maintained from time to time by the registered customer with the Bank. i~ HF {50k 2458 505 IR 4% LL 2 0 Ry BT ATV, 3 )
TR TN 2 A AT T LR ST Tk

2. The statement or transaction advice will be sent to your designated E-mail address set above the next working day after your
statement is due or (in terms of transaction advice) transaction with the bank. 5~ HIS K B8 40 4545 26 DK B 21030 H 5k Gt s 7
MBAE AT D A& IR — N TAEHRIEZE Bk 7 Hs4H

3. The sender address of E-Statements and Advices of the Bank is E.stmt.adv@hsbc.com.cn 4847 5t HL 7~ MR A Mk B0 /308 46015 %t e 10
4 ¥y Hu kit 4 E stmt.adv@hsbe.com.cn

4. To access the emails of Statements and Advices, the customer will need a Secure Email Password. The Secure Email Password will
be register-mailed to the customer’s correspondence address retained within the Bank. %% 7 75 %N Ha 7 WIS -2 >k TF i v 1R
PFIK B AN R B ARAT 3 A5 A5 1 772U ar 25 7 1 1 A A 2 2 %Ta?%ﬁﬁmelﬂiﬁ‘iﬁo

5. The Bank requires at least 3 working days to process the customer’s application for the service hereunder. Depending on the
services type applied by the customer, the customer may receive via email statement/advice issued after the application is processed.
BT F A /D3 AR HORAL I R A BRI IR R4S B R o T2 BRI IR 5288, 2% il B 7E B i AL L S8 B S Y
L (10 FL - S K B R e IS AT A A

For Bank Use Only 447% H]

Signature Verified By Branch Chop and Authorized Signature

Data Captured By
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HSBC {X’ :/I:EE HSBC Bank (China) Company Limited

Terms and Conditions for E-Delivery of Statements and Advices Service

1. General

These Terms and Conditions apply to the E-Delivery of Statements and Advices Service. Customer who has
registered for the Service should read them carefully and agree to be bound by them.

2. Definition

In these Terms and Conditions, references to:

“Bank’ means HSBC Bank (China) Company Limited.

“Service” means the E-Delivery of statement and/or transaction advice service provided by the Bank under these
Terms and Conditions.

“E-Statement” means the statements sent to the registered customer by the Bank in e-mail form under the Service.
“E-Advice” means the transaction advice issued to the registered customer by the Bank in e-mail form under the
service.

“Customer” means the companies or other organizations which opened accounts with the Bank.

“Account” means any types of account opened by the Customer with the Bank.

“Secure E-Mail Password” means a secure password assigned to the Customer for opening encrypted e-mails
containing E-statement and/or E-Advice.

“Terminal Equipment” means Customer’s computer or other electronic equipment, used to receive E-statement and
E-Advice from the Bank.

“Software” means necessary program or software installed on the Customer’s Terminal Equipment to receive, open,
browse, print or download the e-mail of E-statement and E-Advice from the Bank.

3. Service Scope

a) The Bank may from time to time determine or specify or amend the scope and details of the Service and/or
stipulations under these Terms and Conditions and may modify, expand or reduce the relevant Service at any time
without prior notice to or consent from the Customer.

b) If the Bank gives a notice of a change as mentioned in Clause 3a, such notice may be made in such manner and by
such means of communication as the Bank deems fit in its sole discretion.

4, Use of the Service

a) Once the Customer has registered for the Service, the Bank will, subject to verification and approval, send the
encrypted e-mail with required E-statements and/or E-Advice to designated e-mail address as specified by the
Customer.

b) The Bank will use registered-mail to send the Secure E-mail Password to the Customer at the correspondence
address retained with the Bank. Customers use such password to open the e-mail of E-statements or E-Advice.

¢) Customers should have appropriate Terminal Equipment, Software and Internet Explorer browser, to receive, open,
browse, print and download relevant e-mails.

d) Customer may apply to change Service type, e-mail address or Secure E-Mail Password or terminate the Service
provided that such instructions must be made in a manner acceptable to the Bank.

e) Customer warrants that all the information provided to the Bank, in connection with, or for the purpose of the
Service, is accurate and complete. The Customer will undertake to notify the Bank promptly in writing of any
changes.

f) All e-mails, shown successfully sent according to the Bank’s record shall be deemed to reach the Customer. The
Customer should file E-statements and E-Advice carefully and they will not be resent by the Bank. If, in the Bank’s
opinion, the e-mail sent to the registered e-mail address has failed to reach the Customer, the Bank may in its sole

discretion cease to send the E-statements and/or E-Advice and/or all other E-statements or E-Advice in the future.
Page 4 of 8



The Bank may dispose of the said E-statements and/or E-Advice as it shall decide including, without limitation, to
delete or remove the same from its system and record.

g) Customer undertakes to indemnify the Bank against all actions, claims, demands, liabilities, loss, damages, costs and
expenses of whatever nature that may result or which the Bank may sustain, suffer or incur as a result of its
provision of the Service.

5. Security

a) Customer confirms that it independently and fully understands , acknowledges and accepts all possible risks
involved in using the Service including, without limitation, the risk of E-statements and/or E-Advice being
intercepted, monitored, delayed, amended, destroyed or the risk of being sent or disclosed to other parties without
the Customer’s authorization, and so forth.

b) Customer should be responsible for the proper use, safe custody and security of its Secure E-Mail Password,
E-statements and/or E-Advice, and registered e-mail and Terminal Equipment, and shall take all reasonable
precautions to prevent any unauthorized access to, or malicious use of, these E-statements and/or E-Advice, Secure
E-Mail Password or any other confidential information about the customer.

¢) The e-mail of E-statements or E-Advice sent by the Bank is one-way only and Customer should not directly reply
any e-mail purported to have been sent by the Bank.

d) Customer should never respond to any request purportedly from the Bank via the Service or any other e-mail to
provide any account number or security details as the Bank will never make such a request under any situation.

e) Customer should never click or attempt to connect any hyperlink as instructed or displayed in an e-mail purported to
have been sent by the Bank and should not input/provide any details of the Customer including, without imitation,
account numbers or security details etc. The Bank will never make such a request under any situation.

f) The e-mail address used by the Bank for the purpose of sending emails in respect of the Service has been listed and
displayed in the relevant application forms. Customer should check, verify and authenticate any e-mail received by it
including, without limitation, the sender address or website, to verify whether all such e-mails have been sent by the
Bank. The Bank may from time to time change such e-mail address without prior notice to or consent from the
Customer. If the Bank makes such a change, it will notify the Customer in a proper manner.

g) Customer must inform the Bank immediately of all matters which may have an impact on, or otherwise affect, the
provision or customer use of the Service including, without limitation, unusual circumstance in respect of any e-mail,
or the Customer suspects that someone knows the Secure E-mail Password or has unauthorized access to, or use of,
the Customer’s Terminal Equipment or registered e-mail that may cause disclosure of the E-statements and/or
E-Advice, Secure E-Mail Password or any other confidential information about the Customer, and so forth.

6. Liability

a) Due to the nature of the Service, the Bank bear no liabilities whatsoever for any direct, indirect or consequential loss
or damage caused to the Customer’s data, software, computer, Terminal Equipment or other equipment as a result of
the Customer’s use of the Service, unless such loss or damage is directly and solely caused by the Bank’s gross
negligence or willful misconduct. Under any situation, the Bank will not be liable for any direct, indirect or
consequential loss of the Customer caused by the e-mail’s inherent risks.

b) The Bank shall not be liable for the Customer’s purported failure or delay in receipt of e-mail of E-statements or
E-Advice if such e-mail has been deemed to be sent successfully to the Customer according to the Bank’s records.

¢) The Bank shall not be liable for any disclosure or unauthorized use of confidential information if the Customer has
not complied with any items as stipulated in these Terms and Conditions as well as any other security guidelines or
recommendation as may be issued by the Bank from time to time.

d) The Bank shall not be liable for any losses arising from any reason (including, without limitation, communication or
link interruption, software upgrade) caused by any third parties (including telecom, website or software vendor etc).

e) The Bank shall not be liable for any loss due to any event or circumstance beyond its reasonable control which leads
Page 5 of 8



to the Service being wholly or partly unavailable or resulting in any delay or error as a result of force majeure,
including, without limitation, telecom breakdown, strike, war etc.

7. Fees and Charges

The Bank reserves the right to, at any time or whenever it deems necessary, impose fees and charges for the Service.

8. Suspension and Termination

a) Customer may suspend or terminate the Service at any time with notice to the Bank.

b) The Bank can suspend or terminate all or any part of the Service at any time at the Bank’s absolute discretion
without prior notice to or consent from the Customer.

¢) Any suspension or termination of the Service shall not affect the rights, obligations and liabilities which have
accrued between the Customer and the Bank prior to the date of suspension or termination of the Service.

9. Miscellaneous

a) No failure or delay by the Bank in exercising any right, power or privilege hereunder shall operate as a waiver
thereof, nor shall any single or partial exercise preclude any other or further exercise of any other right, power or
privilege. Any remedies provided to the Bank herein are not intended to be exclusive of any other remedy and every
other remedy given hereunder or now or hereafter existing at laws and regulations

b) If any provision hereof shall be declared or adjudged to be illegal, invalid or unenforceable under any applicable law,
such illegality, invalidity or unenforceability shall not affect any other provisions hereof which shall remain in full
force, validity and effect.

10. Governing Law

These Terms and Conditions shall be governed by and construed in accordance with the laws of the People’s
Republic of China.
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