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HSBC China sees corporate social responsibility as a critical factor
in the Bank’s long-term success. We believe a company that
behaves ethically, responsibly and in a sustainable manner will
ultimately be successful because it addresses the issues on which
its long-term success depends, and thereby gains the confidence of

customers, employees and investors,

HSBC China is committed to upholding the highest standards in its
dealings with customers, being responsive to the needs of its
employees, steadfast in its observance of regulations and an active
participant in the development of the communities in which we
operate. We want HSBC China to be the first choice for our
customers and for our employees — the best place to bank, and the
best place to work. We also believe that we can play a role in
making the world a better place to live, through our efforts to

support education and environmental protection.

This report aims to share our experience of corporate social
responsibility and encourage increased participation and adoption
of best practices within the bank and among our stakeholders.

Richard Yorke
President and Chief Executive Officer
HSBC Bank (China) Company Limited
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The paintings in this report are by a six-year-eld girl,
depicting a child’§ @spiration for an ideal world.






